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1. MACIIOPT PABOYEM IMPOI'PAMMbBI YYEBHOM ITPAKTUKH

1.1. O6aacTh NpuMeHeHHsl IPOTrPaMMBbI

Pabouas mporpamma y4eOHOW TpPAaKTHKH SIBISETCS YacThl0  0Opa3oBaTeNbHON
nporpammel, paspaboranHoir B cootBerctBHM ¢ PI'OC CIIO mo cnenumansHoctu 43.02.16
Typu3m ¥ rocTEnPUUMCTBO.

Pabouas mporpamMma y4eOHOM MPaKTUKH MOXET OBITh HMCIOJIb30BaHA B JIONOJHUTEIBHOM
npodecCHOHAIBPHOM ~ 00pa3oBaHMU: B MpOrpaMMax — MOBBIMICHUS  KBAIM(UKAIUM U
MePENoArOTOBKH 10 crienuaabHOCTH 43.02.16 Typusm v TOCTENPUUMCTBO U PO ECCHOHATHHOM
MOJTOTOBKE MO MPO(ECCru: SKCKYpCOBOJI TH/.

1.2. Hesn 1 3aga4M Y4eOHOH NPAKTHUKHU

enpto mpoxoxkacHUs y4eOHOW NPAKTUKH MO crnenraibHocTd 43.02.16 Typusm u
TOCTENIPUMMCTBO B pamkax mnpodeccuonansHoro moaynas [IM.01 Opranuszanuss ' KOHTPOJIb
TEKyLeH JEesITEeNbHOCTH CIyXKO MNpeanpusTUd TypU3Ma U TOCTEIPUUMCTBA OOyYaroluiics
JOJDKEH OBjIaJeTh BUAOM AeATeJbHocTH B/l 01. Opranmsaums M KOHTPOJb TeKyllei
NAeSITeIbHOCTH CJY:K0 NpeINnpUATHI TYpU3Ma H TrOCTeNPHUUMCTBA, O0ydYaroluiics B Xofe
OCBOEHUS y4E€OHON MPAKTUKY JI0JKEH BJIaleTh HABBIKAMM:

— IPOMU3BOJUTH KOOPAMHALMIO PabOThl COTPYAHHUKOB CIYXObl NPEANPUSATUS Typu3Ma U
roCTENpUUMCTBA;

— OCYILIECTBJISATh OPraHU3ALUIO0 U KOHTPOJIb pabOThl COTPYAHUKOB CIYKObl PEANPHUATHS
TypU3Ma U TOCTENPUUMCTBA;

— HUCHOJb30BaTh TEXHUKY IE€PErOBOPOB, YCTHOIO OOIIEHUS, BKJOYas TelepOHHbIE
NIEPETOBOPDI;

— nposedeHue 6cmped, NepPecosopos U Npe3eHmMayull. 20CMUHUYHO2O0 NPOOYKMA
nompeoumensam, Napmuepam u Opy2umu 3aUHMepPecoBaAHHbIM CHOPOHAM,

— paspeuienue npooIeMHbIX CUmyayuti nompeoumeinei, napmHepos, 3auHmMepeco8aHHbIX
CMOPOH;

— Opeanu3ayus KOHMpPOJis UCNOJIHEHUS NEPCOHATIOM NPUHAMBIX PeULeHUU,

— N0020MOBKU 3a1a K OOCIYIHCUBAHUIO OpP2AHU3AYUU NUMAHUA (neped HaAuaioM
00CIYHCUBAHUSL 20CMeEl U Neped 3aKPblMUueM 3a1d);

— CepeUPOBKU CMOJIO8 C YUemoM 8U0a MEpONPUAMUSL

— nooayu 61100 U HANUMKOG 20CMAM HA MEPONPUAMUAX 6 OP2aAHUZAYUAX NUMAHUAL U
6b1€30HbIX MEPONPUAMUX,

— NPU20MOGTIeHUS U N00AYU, DE3ANKO20NbHbIX KOKMelel U HAnUmKos, 4as, koge;

— KOOpOUHAYUU U KOHMPOJisl 0esImeNbHOCMU NPEOnpUsMuUs NUMAaHUS.

Lenbto mpoxokaeHuss yuyeOHOM mnpakTuku mo crneuuanbHoctH 43.02.16 Typusm u
roCTENpUMMCTBO B  pamkax npodeccuonanpHoro moxayns [IM.02  IlpenocraBienue
TYpONIEPaTOPCKUX M  TYpPareHTCKMX YCIyr oOydJaroIiuiics JOJDKEH OBJAaJeTh BHAOM
pesareabHoctn B/ 02. IlpenocraBieHne TypomepaTopcKUX M TYPareHTCKHMX YCJIyT,
00yyaroImuiics B X0J1e OCBOCHUS YUeOHON MPAKTUKHU JI0JKEH BJIA1eTh HABBIKAMH:

— KOHCYJIbTUPOBAaHUE TYPHUCTOB IO MpaBUjaM U MpeAMeTy 3aka3a (odopmiieHue, IeHa,
IapaMeTpsl, CPOKU U MECTO BBIIIOJIHEHHUS 3aKa3a);

— OCYIIECTBJICHUE NIPUEMA 3aKa30B OT TYpPHUCTOB;

— MPOBEPKA HAJIMYMSI BCEX PEKBU3UTOB 3aKa3a;

— uAeHTUUKAIIS BU/IA 3aKa3a;

— HamnpaBJIEHUE 3aKa3a B COOTBETCTBYIOLIEE IOAPA3JEICHUE TypolepaTopa M €ro
KOHTPOJIb;

— KOPPEKTHPOBKA CPOKOB M YCIIOBHI BBITIOJTHEHHUS 3aKa30B U B cllydae HEOOXOIMMOCTH
MH(OPMHUPOBaHUE 3aKa3YMKOB (TYpUCTOB) 00 M3MEHEHUHU ITapaMeTPOB 3aKa3a;



— KOOpAMHALNS pabOThI MOAPaA3IeICHUN TyporepaTopa, 3aJeiiCTBOBAHHBIX B pealn3aliu
3aKasa.

Lenpto mpoxoxkaeHUS Y4eOHOW NpPaKTUKH Mo crnenuanbHoctd 43.02.16 Typusm u
TOCTENIPUMMCTBO B pamkax npodeccruonansHoro moayns 1IM.03 OcBoenue BHIIOB padoOT IO
JOJDKHOCTH  CyXKallero ACCHCTEHT 3KCKypcoBoa (ruaa) oOydarolIUMCs HOJKEH OBJIAACTh
BUIOM JAesTeabHocTH B/l 03. OcBOCHME BHIIOB pabOT MO JAOKHOCTH CIYXKAIIero ACCHCTEHT
9KCKypcoBofa (rujaa), oOydyaroluiicss B X0/€ OCBOCHHUSA y4eOHOW MPAKTHKU JOJDKEH BJadeTh
HABBIKAMM:

— yyem U KOHMPOIb KOIUYECBA MYPUCMO8 (IKCKYPCAHMO8) NpU  OKA3AHUU
9KCKYPCUOHHBIX YCVe;

— obecneuenue mypucmos (IKCKypCanmos) uHGopmMayuoHHbIMU MAMEPUATAMU;

— KOHMPOb 3d CcOOM0O0eHueM mypucmamu (IKCKYPCAHmMamu) npasui noseoeHus Ha
mapwpyme 3KCKYpCUl, - OKA3aHue noMowu 9KCKypcogoody (2udy) npu obecneueHuu mypucmos
(9KCKYpCanmos) 6xo0HuIMU bulemamu Ha noceujaemvle 00beKmbl NOKA3A;

— OKA3aHue NOMowju IKCKypcos8ooy (2udy) npu obecnevenuu mypucmos (IKCKypCcaHmos)
BXOOHBIMU OUeMaMu Ha nocewaemvle 00beKmvl NOKA3a

— OKazaHue NOMOWU 39KCKYpCco8ooy (2udy) npu oOpeaHuzayuu ecmpeyu Mmypucmos
(aKCKypcanmos) 6 mecme c60pa IKCKYpCuu,

— OKa3aHue NnomMowju mypucmam (3KCKypCaHmam) ¢ 02PaHUdeHHbIMU 803MOHCHOCMAMU
300p08b;

— ocywecmeneHue — 83aUMOOCUCMBUs.  CO  CMPYKMYPHbIMU — NOOpa30eieHUsMU
9KCKYPCUOHHBIX OIOPO;

— uHgopmuposanue mypucmos (IKCKypCcammos) o npomueodINUdeMudecKkux mepax, -
oKa3aHue NoMowU IKCKypCco8ooy 6 UCHONb308AHUU U OEMOHCMPAYUL Mamepuanlos «nopmaeeins
9KCKYPCOBOOAY,

— 8bINOJIHEHUE NOPYUEHUL IKCKYPCOB0OAd UHPOPMAYUOHHO-CNPABOUHO20, MEXHUUECKO20 U
OpP2aHU3AYUOHHO20 XapaKmepa,

—  OKazaumue HOMOWU IKCKYPCOBOOY (2U0y) Npu  CONPOBOMNCOEHUU  MYPUCTOB
(3KCKypcanmos) K 00vekmam nokasza, o00vbeKmam oOWecmeeHHo20 NUMAaHUs, Mecmam
npogeodeHUst KYIbmypHO-3DETULYHBIX/CROPMUBHBIX MEPONPULMULL, CPEOCMBAM PASMEUjeHUsL

— opeaHu3ayus, npu HeoOXOOUMOCMU, 8bI308A CLYHCO IKCMPEHHOU NOMOUU.
3agauu y4eOHOI NPpaKTHKM:

— ¢opMupoBaHUe y 00y4aAIOIMIUXCS MPAKTUYECKUX MPOPECCUOHANBHBIX YMEHHIA;

— TpHOOpeTeHHEe TEPBOHAYAIHLHOTO NPAKTHUYECKOTO HAaBBIKA 110 OCHOBHBIM BHJIaM
npoecCHOHANBPHOM  JESITENbHOCTH JJIsi  TOCJIEIYIOIIET0 OCBOGHHUS MMM  OOIUX U
po(heCCHOHATTLHBIX KOMIICTCHIIUN TIO CIISITUATBHOCTH.

1.3. KoanuyecTBO YacOB HA OCBOEHHE MPOrPaMMbI 3TANA YUeOHOI MPAKTUKN:
Bcero 216 gacos, B ToM uncie B (hopMe MPaKTHUECKON TMOTOTOBKHU:
IIo IIM 01 72 4aca
ITo IIM 02 72 gaca
IIo IIM 03 72 gaca



2. PE3YJIBTATBI OCBOEHUSA ITPAKTUKH

PesynpTaTom ocBoeHMs y4eOHOM NPAaKTUKU SIBJIAETCS OBJaJeHUE 00y4YarOIIMMUCS BUJAMU
NesITeIbHOCTH, B TOM unciie npodeccuonansubiMu (1K) u o6mumu (OK) koMmneTeHusamu:

Koxa HanmeHoBaHHeE 00IIIUX KOMIIETEHITHIA

OK 01. Breibupare crmocoObl  pemieHuss 3aad  Npo(ecCHOHAIBHOW  JesSTeIbHOCTH
MPUMEHHUTEIHHO K Pa3IMUHbIM KOHTEKCTaM.

OK 02. Hcnonp30BaTh COBPEMEHHBIE CpEACTBA IIOMCKA, aHAjIM3a W HHTEpIpETaluu
uHpopManuu, ¥ UHPOPMAIMOHHBIE TEXHOJIOTUU [UIS BBIIIOJIHEHUS 3a]ad
npodecCHOHATBLHOMN 1A TEIbHOCTH.

OK 03. [InanupoBaTh W  pealn30BBIBATh COOCTBEHHOE MPO(PECCHOHAIBHOE W
JUYHOCTHOE pa3BUTHE, MpeANPUHUMATEIBCKYIO JeSATEeIbHOCTh B
npodeccuoHansHOM cepe, UCIONb30BaTh 3HAHUSI 110 MPABOBOM M (MHAHCOBOM
TPAMOTHOCTH B Pa3IUYHBIX )KU3HEHHBIX CUTYaIUsX.

OK 04. O} dexTuBHO B3auUMOIEHCTBOBATh U pabOTATh B KOJUIEKTHBE U KOMaH/IE.

OK 05. OcCylecTBISATh YCTHYIO M NMHUCbMEHHYI0 KOMMYHHUKAIIMIO Ha TOCYAapCTBEHHOM
s3pike  Poccuiickoit ®depepan ¢ y4eTOM OCOOCHHOCTEW COLMAIBHOTO W
KYJIBTYPHOTO KOHTEKCTA.

ConeiicTBOBaTh COXPAaHEHUIO OKPYXAlOIIeH Cpelbl, pPecypcocOepereHuto,

OK 07 OPUMEHSTh 3HaHUS 00 W3MEHEHHWH KIUMaTa, MPUHIMIB OepekIMBOrO
MPOU3BOJICTBA, 3P (PEKTUBHO JEHCTBOBATH B YPE3BBIYANHBIX CUTYAIIUSIX

OK 09. [Tonb3oBaTbes MpodecCHOHANBHON JTOKYMEHTAlMel Ha TOCYAapCTBEHHOM H

HHOCTPAaHHOM A3bIKaX.

npogeccHOHATbHBIX KOMIETEHIUH

Kon HanmeHnoBaHMe BUAOB AeATEJILHOCTH H NPO(PECCHOHATBHBIX KOMIIETEHIIHI

B 1 Opranm3zanmss M KOHTPOJIb TeKyllel AeATeJbHOCTH CJHYyk0 mnpeanpusTuii
TYypHU3Ma U IrOCTeNPHUMCTBA.

IIK 1.1. [1nannpoBaTh TEKYIIYIO AESATEIbHOCTh COTPYAHUKOB CIYKO MpennpHusaTHI TypuzMa
U TOCTENPUHMCTBA.

IK 1.2. Opranu3oBbIBaTh TEKYIIYIO JAESITEIBbHOCTh COTPYIHUKOB CIYKO NpeanpusTuit
TYpU3Ma U TOCTEIIPUUMCTBA.

I1K 1.3. KoopaunupoBaTh U KOHTPOJIMPOBATH  JIEATENBHOCTh  COTPYJHUKOB  CIIYXkO
IPEAIPHUATHI TYpU3Ma U TOCTENPUHUMCTBA.

I1K 1.4. OcCymIecTBIATh paCyeThl C MOTPEOUTEISIMU 32 TPEIOCTABICHHBIC YCIYTH.

B/ 2 IIpenocraBjieHHe TYpPONEPATOPCKUX U TYPAreHTCKUX YCIYT.

ITIK 2.1. OdopmitsaTe 1 00pabaThIBaTh 3aKa3bl KIMEHTOB.

I1K 2.2. Koopauanposate paboTy mo peanu3aiuy 3aKasa.

BJ 3 OcBoenne BHI0B padoT MO JOKHOCTH CJIYKallero ACCHCTEHT IKCKYypPCOBOJAa
(rupa)

IIK 3.1. OcymiecTBiATh HHPOPMALMOHHYIO U OPTraHU3AIMOHHYIO MOJJEPKKY IKCKYPCOBOAA

(ruaa) mpyu OKa3aHUM SKCKYPCHOHHBIX YCIYT.




3. TEMATUYECKUM ILJTAH U COJAEP)KAHUE PABOYEN TIPOT'PAMMBI YYEBHOM TPAKTUKHA

Ne Buasbi pador Coneprkanue padboT Komu | Koael koMnereHmi
n/n 4ecTB OK ITIK
0
JacoB
1 3 4 5 6 7

IIM.01 Opranu3zanusi 1 KOHTPOJIb TEKYLIEH 1eATEIbHOCTH CIYKO NPEeAIpUITUN TypU3Ma U FOCTEIPUUMCTBA

MJK.01.01. Koopaunanusi paboThl ¢J1y:K0 NpeANPUSTHI TYPU3MA U TOCTENPUUAMCTBA

[IpakTryeckuii HAaBBIK: MPOU3BOIUTH KOOPAMHAIMIO PA0OTHI COTPYAHHMKOB CIY)XO MPEANPHUATHS TypH3Ma M TOCTEIPUUMCTBA; OCYIIECTBISTH
OpraHU3aLMI0 U KOHTPOJIb paboThl COTPYIHUKOB CIYKObI IPEIPUATHS TYPU3Ma U TOCTEIPUUMCTBA

1 Opranu3zanus 1.1 | AHanu3 ajropuTMa pErucTpalvyd TYpPONEPATOPCKOW M TypareHTCKOH 2 OK 01 IIK 1.3.
pabouero Mecra. KOMIIAHUH. —OK 05
1.2 | Anamu3 mpouecca cozmanust oduca Typuctckoit pupmsr Onpenenenue 2 OK 07
HEOOXOUMOrO0  MaTepHaJbHO-TEXHUUYECKOro  o0ecrnedyeHus s OK 09
3¢ (eKTUBHOTO (QYHKIIMOHUPOBAHMSI CITYKO

2 | Pa3zpabotka rurana 2.1 | [ImaHupoBaHWE JAEATEIBHOCTH COTPYJHHKOB CIIY)KO TPEIIpUSTHS 2 OK 01 IK 1.3.
LeJed AeATeNbHOCTH TypHU3Ma. - OK 05
ciryx0 AHanu3 CTPYKTYpbl MOJpa3JelieHui Ciy:KO0 NpeanpusITUi TypusMa U OK 07

pacupeneneHue 30H OTBETCTBEHHOCTU MEXAY HUMHU OK 09
2.2 | CocraBneHne TEKyIIEro IUIaHA JEATEIBbHOCTH OTAeNa MPOHax 2

TYpOIEepaTOPCKON KOMIaHUU.

CocraBneHre NEPCIEeKTUBHOTO IIJIaHA JIEATENbHOCTH PEKJIAMHOTO

OTJIeJIa TYPONepaTopCKOi KOMIIAHHH.

3 | Uzyuyenne untepdeiica | 3.1 | Anamms paboTsl mporpamMmbel «CAMO-TypareHT. 2 OK 01 IIK 1.3.
1 HopaJika 3.2 | Anamu3 paboTsl mporpaMmel «Mou JlokymeHTBI. Typusm. —OK 05
HCIIOJIb30BAaHUS OK 07
CHELMATM3UPOBAHHOTO OK 09
MIPOrpaMMHOT0
o0ecreyeHusl.

4 | Ucnonp3oBanue 4.1 | Ananm3 paboThel MEHEKEpa Ha caliTax TypoIepaTopoB, TyparperaTopoB 2 OK 01 IIK 1.3.




TEXHUYCCKHUX, —OK 05
TEJIIEKOMMYHUKAIIMOHH OK 07
BIX CPEICTB OK 09
U IpoecCuOHaNbHBIX
IIPOrpaMM.
5 | OTcnexuBarh 5.1 | AHaM3 B3aWIMOJICUCTBHS PA3MYHBIX CTPYKTYPHBIX IOJApa3aeieHUuN 2 OK 01 IIK 1.3.
U TIOJTy4aTh OOpaTHYIO TypONEepaTOPCKON KOMIIAHUH. - OK 05
CBA3b OT 5.2 | OTpaboTKa HaBBIKOB UCIOJIH30BAHUS TEXHUK U MPUEMOB 3(pPEeKTUBHOTO OK 07
COOTBETCTBYIOIUX oOIeHHs] ¢ KOJUIEraMH C HWCIOJIb30BaHHEM IPHUEMOB CaMOPETYISLHUU OK 09
CILyxO0. MOBEJICHUS B MPOIECCE MEKIMYHOCTHOTO OOIICHUSI.
[IpuMeHeHHEe TEXHUK JEJI0BOr0 OOLIEHHS U CaMOperyysiluu IpU
pa3penieHny KOH(GIUKTHBIX CUTYAIlMi MEXy COTPYAHUKAMHU
Hroro 18
MJK.01.02. M3yyeHue 0CHOB /1eJI0NIPOU3BOICTBA
ITpakTHYyecKkHii HaBbIK OCYILECTBIIATh OPTaHU3ALMIO U KOHTPOJIb pabOThl COTPYIHUKOB CIIYKObl IPEAIPUATHSI TYpU3Ma U TOCTEIPUUMCTBA
6 | OcymecTtBieHue 6.1 Opranuzanust JIeTIONPOU3BOJICTBA Hu JIOKYMEHTO000pOoTa Ha 2 OK 01 IIK 1.1.
JIEJIONPOU3BOJICTBA MNPEANPUATHAX TyprU3Ma U TOCTEIIPUUMCTBA —OK 05 K 1.2.
U JOKYMEHTO000pOTA. OK 07
OK 09
7 | CocraBnenue nenoBelx | 7.1 | CocraBieHue JOTOBOPOB MEXAY TYpPONEpaTOpOM M KOHTpPareHTaMH. 2 OK 01 IIK 1.1.
JIOKYMEHTOB. CocraBnieHrue JOTOBOPa MEXKY TYPOIIEpPaTOPOM U 3aKa3UHKOM. —OK 05 K 1.2.
AHann3  0coOEHHOCTEW  3aloJHEHUS MaKeTa JIOKyMEHTOB  I10 OK 07
0(OPMIICHUIO BU3. OK 09
8 | CocraBinenue 8.1 | CocraBnenue u opopMIICHHE OPTaHU3AIMOHHBIX U PACHIOPSIUTENBHBIX 2 OK 01 IIK 1.1.
OpraHU3alMOHHBIX JIOKYMEHTOB Ha MPEANPUATHIX TyprU3Ma - OK 05 IK 1.2.
U PacopsAIUTEIbHBIX OK 07
JIOKYMEHTOB. OK 09
9 | Co3naHue OTYETOB. 9.1 | CocraBieHue OTYETHON JOKYMEHTAIMK Ha MPEIIPUATUAX TypU3Ma 2 OK 01 IIK 1.1.
—OKO05 | TIK1.2.
OK 07
OK 09
Hroro 8

MJIK.01.03 Co6.1101eH1Ie HOPM dTHKH JI€JI0BOT0 001IIeHU s

HpaKTI/I‘-IeCKI/Iﬁ HaBLIK HMCIIOJIb30BATh TCXHHUKY IICPCroBOPOB, YCTHOI'O O6I_I_ICHI/I$I, BKJIrO4as TCJIC(I)OHHLIC INEPETOBOPLI; MPOBCACHUA BCTPCY,

8




IEpEroBOPOB U npe3eHTauH171 TOCTUHHUYHOI'O IPOAYKTA HOTp€6I/ITeH$IM, MNapTHCpaM U JpYruMu 3aMHTCPCCOBAHHBIM CTOPOHAM.

10 | Pexnamaruu, sxanmo6s1, | 10.1 | YnpaBrnenue KOHGIMKTHBIMU CUTYalMsIMU B CITY>K0axX Ha IPEANPUATHIX 2 OK 01 K 1.1.
IpeTeH3un B chepe Typu3Ma —-OKO05 | IIK1.2.
rOCTEIPUHUMCTBA: [IpuMeHeHne ASTUYECKMX HOPM M MPaBWI JACIOBOTO OOIIEHUS IIpPH OK 07
QJITOPUTM U IIpaBUIA npuéme, Qukcanuu U o0paboTKe kKamod W pekiaManuid KIMEHTOB Ha OK 09
paboThL. OPEIIPUITHSIX Typr3Ma

10.2 | Ilpomecc peryupoBaHus peKIaMaIlvH. 2
OtpaboTka alropuTMa peryjiupoBaHHs PEKJIaMAllMOHHBIX CUTYallUid:
(BBICTYIIIIBaHUE, dMIATH, (DUKCAIMS MPETCH3UH, WHHOPMUPOBAHUE O
CpPOKax pacCMOTPEHHUs, MPEAJOKEHUE pEelIeHUH, MOCIeayroIas
oOpaTHasi CBsI3b)

11 | IloaroroBka K 11.1 | OtpaboTka HaBBIKOB IO OpraHU3allid BCTpPedY, IMEPEeroBOpPOB U 2 OK 01 K 1.1.
00CITyKUBAaHUIO MPE3CHTAIMH TYPIPOAYKTA MAPTHEPAM U IIOTPESOUTEIISIM. —OK 05 K 1.2.
U IIpUEMY KJIIMEHTOB. OK 07

OK 09

HTroro 6

MJIK.01.04 OcyuiecTB/IeHHEe PACYETOB C KJIHMEHTOM 32 MPeA0CTABJIeHHbIE YCJIYIH TYPHU3MAa U rOCTENPUUMCTBA

HpaKTI/I‘leCKHﬁ HAaBBIK: OCYIICCTBJIAIThL OPTaHU3AUI0 U KOHTPOJIb pa6OTbI COTPYAHUKOB CJ'Iy>K6LI NpCAlpUATHA TYpHU3Ma U T'OCTCIIPUUMCTBA U
opranm3anysi KOHTPOJIS UCITOJHCHHA IMEPCOHATIOM IMMPHUHATHIX peHIeHI/Iﬁ

12 | Opranuzanus 12.1 | OTpaboTKa HaBBIKOB HAYMCICHUS W OCYIIECTBICHHS pAacdyeToB C 2 OK 01 K 1.4
U TIOATOTOBKA 3aKa34MKaMU TYPIPOAYKTA, TYPUCTCKHX YCIIYT. —OK 05
mpotecca 12.2 | OdopmiieHue 1 TOATOTOBKA CUETOB TOCTEH. 2 OK 07
00CITy’)KUBaHUS Iloocomoexka u ogopmrenue OOKyMeHmMoO8 Ois pacuéma: c4ém Ha OK 09
KJIMEHTOB IIPH pacyeTe npeooniamy, PUHANLHLII CYEM, aKm CEEpKU, NIAMENCHbIE OOKYMEHMbL,
3a IpeJoCTaBICHHbIE npoeepKa KoppeKmHoCcmu mapugos u nPUMeHEHHbIX CKUOOK
YCIIYTH.
13 | CocraBnenue 13.1 | Ucnonb30BaHus TEXHUK U IPHUEMOB 3((HEKTUBHOTO OOILEHHS C 2
TIAJIOTOB MEXIY KJIMEHTaMH IIPH OCYIIECTBICHUH PACUETOB 3a MIPEIOCTABICHHBIE YCIYTH
KIIMEHTaMH U Ha MPeINpUATUIX TypU3Ma U TOCTEPUUMCTBA
COTPYIHUKAMHU
NPEINpUATHI Typr3Ma
Y TOCTEIIPUHAMCTBA BO
BpeMs pacyeToB
14 | PemeHue pa3inyHbIX 14.1 | OOmeHne ¢ KJIMEHTaMH NpU pelieHHe KOH(JIMKTHBIX CUTyallud mOpu 2 OK 01 I[IK 1.4




CUTYyalull IIpU pacyeTe pacuere ¢ KIMEHTaMu - OK 05
C KJINCHTaMH. Pazpemienne KOH(MIUKTHBIX CHUTYyalMi, CBS3aHHBIX C pacuéTaMu: OK 07
OCIIAPUBAHUE CTOMMOCTH, NMPETEH3UU IO HEYYTEHHBIM YCIyram, OTKa3 OK 09
OT OIUJIaThl — C IPUMEHEHUEM 3TUKHU JIETIOBOTO OOILEHHUS U PEryiaMEeHTOB
PEITPHUSITHS
15 | Bnagenus texuukoid, ¢ | 15.1 | Pacuer cebecToMMOCTH TypmakeTa M OINPEJCICHUE WTOTOBOM IICHBI 2 OK 01 [IK1.4
IIOMOILBIO KOTOPOH Typa. Pacu€r cebOecToMMocTH TypHakera: OIpelneleHue CcraTten - OK 05
OCYILIECTBIISICTCS pacxosoB (TpaHCHOPT, MPOKUBAHHME, MUTAHHE, AKCKYPCHM), pPacyET OK 07
pacyer. HAIlCHKH, (OPMUPOBAHUE HTOTOBOM IEHBI JUIsI KIHMEHTA C YYETOM OK 09
Map>KUHATbHOCTH
15.2 | Pacuer CTOMMOCTH C TIOMOUIbIO NPUMEHEHHUS KOHTPOJIBHO-KaCCOBOU 2 OK 01
TEXHUKH. —OK 05
[Ipumenenue koHTposbHO-KaccoBoil TexHukun (KKT) u POS- OK 07
TEPMHUHAJIOB: TPOOUTHE YEKOB, MPUEM HAIMYHBIX U OE3HAIUYHBIX OK 09
iatexeil, ogopMIICHHE BO3BpaToB, paboTa ¢ OHJIAWH-KAcCOW B
COOTBETCTBUU C 54-D3
Hroro 12

MK 01.05 Opranu3anusi nMTaHUs

[IpakTHueckuil HaBbIK: 10020MOBKU 3A1A4 K OOCIYHCUBAHUIO OP2AHUSAYUU NUMAHUSL (Neped HAYATIOM 0OCIYHCUBAHUS 20Cmell U neped 3aKpblmuem
3a1a); cep8upOsKU CMOJIO8 C YUemOM 8U0A MEPONPUAMUSL; N00A4U 0100 U HANUMKO8 20CMAM HA MePONPUAMUSX 8 OP2AHU3AYUAX NUMAHUS U
8b1€30HbIX MEPONPULMUIX

16

[ToaroroBka 3ana
00CITy>)KUBaHUIO,
CEpBHUPOBKA CTOJIOB
Pa3TMIHBIMHU
crocobamu

16.1

N3yuuth popMaThl OpraHu3aluy MUTaHUS B TOCTUHUYHBIX KOMILJIEKCaxX
Y HAY4YUTHCSI IPE3EHTOBATh KIMEHTaM BO3MOKHOCTH ITPOBEICHUS
JIETIOBBIX MEpONpUATHH (KOH(]epeH1nii, CeMUHApOB) C yUE€TOM THIIA
MEPONPUSITHSI, KOJTHMYECTBA YYACTHUKOB M TEXHUUECKUX TPEOOBAHUH.

2

16.2

O3HaKOMHTECS C YCIOBUAMHU U CTaHAAPTaMH O6CJ'Iy)KI/IBaHI/I$I Ha
O(l)I/II_[I/IaHBHBIX IMpueMax B roCTUHUNAX U YMCTb I/IH(I)OpMI/IPOBaTL
KOPIOPAaTUBHBIX KIIMCHTOB O BO3SMOXXHOCTAX OpPraHu3aii BLICOKOT'O
YPOBHS (6aHKeTHBIC 3aJibl, KeﬁTepHHF, TCXHHUYCCKOC OCHaH_IeHI/IC).

16.3

N3yunth 0COOEHHOCTH OpraHU3aliKi HeOPUIHAIbHBIX MEPOIPUITHIA
(cBazeO, robusees, (GypiIeToB) B TOCTUHHUIIAX U YMETh KOHCYJIbTHPOBATh
TYpPUCTOB U YaCTHBIX KJIIMEHTOB 10 BOMpocaM 0GOopMIIEHHS 3a1a, MEHIO
Y JIONIOJIHUTENIBHBIX YCIYT.

16.4

OcBOUTH IMPUHIUIIBI pa6OTBI IHBe)ICKOﬁ JIMHUH B TOCTUHUYHBIX

OK 01
- OK 05
OK 07
OK 09

K 1.1-
1.3

10




pecTopaHax u yMeTh HHPOPMHUPOBATH TOCTEH O popMaTax 3aBTPAKOB,
00€e/10B U Y>)KUHOB C caMOOOCTYKMBaHUEM, BKIIIOUast aCCOPTUMEHT, Yachl
paboTHI M MPaBUIIA MTOJIH30BAHUS.

16.5

N3yuuts ycnyru ciyx061 Room Service (oOciayxuBaHue B HOMEPE) U
YMETh MPEAOCTABIISITH KIIMEHTaM TOJHYI0 HH(POpPMAIIHIO 00 YCIOBUIX
3aKa3a, BpeMEHH JIOCTABKU, ACCOPTUMEHTE H CTOUMOCTH

16.6

Hayuntbcs unpopmupoBats rocteii o hpopmarax 3aBTPaKOB B
TOCTHHUIE (KOHTHHEHTAJIBHBIH, IBEACKHUN CTOJI, «@ JIsl KapT»), UX
BpPEMEHU MPOBEJCHHUS U OCOOCHHOCTSX B 3aBUCIMOCTH OT KaTErOpUHU
pa3mMerieHus u Tapuda.

16.7

Hayuutbcst uadopMupoBath rocreit o hopmarax 00€I0B M Y)KHHOB B
pecropaHe IpH TOCTHHHUIIE: TUITBI MEHIO, HATUYHE
JTUETHYCCKUX/BETeTAPUAHCKUX OIIIUH, BO3SMOXXHOCTh WHAMBUIYAILHOTO
3aKa3a, 4achl pabOThI U 0COOCHHOCTH 00CITY)KMBaHUS

16.8

OcCBOUTH HaBBIKU KOHCYJBTUPOBAHUS KJIMEHTOB 10 BOIIPOCAM IUTAHUS
py OPOHUPOBAHMM FOCTHHHUIIBL: YMEHUE OOBACHUTD, YTO BXOJUT B
CTOMMOCTH TPOKUBAHUS (3aBTPAK/TIOJIHBINA TAHCHUOH), KAKUE
JIOTIOJIHUTEIIBHBIC YCIIYTH IOCTYIIHBI U KaK 3apaHee COIIacoBaTh 0COObIE
NoJKeJIaHusl (aJIepruu, peIMruo3Hble OrpaHUYEHUs, IETCKOE MEHIO).

Hrtoro

16

[IpakTH4YECKUI HABBIK NPUSOMOBICHUSL

u I’lO()Cl‘lH, 0e3a/IK020IbHbIX KOKMellel U Hanumkos, 4as, Kogbe

17

[Ipurorosnenue n
nojava
0€3aJIKOTOJIbHBIX
HaIlUTKOB

17.1

N3y4unTh accOpTUMEHT 0€3aJIKOTOJIbHBIX HAIUTKOB U KOKTEHIIEH B
pecropaHe/0ape oTeNs U HAy4UThCs IPE3EHTOBATh UX KIIMEHTaM C
y4€TOM BO3PACTHBIX OTPaHUYECHUM, TUETUUECKUX TOTpeOHOCTEN U
KYJBTYPHBIX 0COOEHHOCTEH (BereTapuaHCTBO, PEIMTHO3HBIE 3aIPETHI).

OK 01
- OK 05
OK 07
OK 09

17.2

Hay‘{I/ITI)CSI KOHCYJIBbTUPOBATH KIMCHTOB I10 BOIIPOCAaM IMUTAHUSA U
HANTUTKOB MpU OPOHUPOBAHUH TOCTUHUIIBI: YMEHUE OOBSICHUTD, KaKHe
HAIMUTKHU BXOOAT B CTOMMOCTD ITPOKKUBAHHWA, KAKUC TOCTYITHBI 3a
JOTIOTHUTEIFHYIO JIaTy, Kak 3aKa3aTh WHAUBHUAyaIbHbIC HAMUTKH (0e3
Ko(ewnHa, TaKTO3bI U T.J1.) ¥ KaK 3apaHee CorjaacoBaTh 0COOBIE
MIOKETaHMUS.

K 1.1-
1.3

Hroro

HpaKTI/I‘-IeCKI/Iﬁ HAaBBIK KOOpJAWHAIWHU U KOHTPOJIA ACATCIBbHOCTH NPCANPUATUSA ITUTAHU S

18 | Koopmunamms u

[ 18.1 |

Pa3zpaboTaTh pekOMEHAINY TI0 MOBBIIIIEHUIO Ka4eCTBa

2

| OK 01

| K 1.1-

11




KOHTPOJIb UH(GOPMHUPOBAHUS TYPUCTOB O BOZMOKHOCTSIX CITY)KOBI TUTAHUS —-OKO05 |13
NEeSATeTbHOCTH (pecropan, 6ap, room service) Ipu MPOAKE TOCTHHUYHOTO MTPOIYKTA, OK 07
MPEANPUATHS TUTAHUS BKJII0Yas ONMHMCAaHNE aCCOPTUMEHTA HAIIUTKOB, ()OPMATOB 0OCTYKHUBAHUS OK 09
Y YCJIOBHI MPEIOCTABICHUS YCIYT.
Hroro 2
JAuddepeHunpoBaHHbIii 3a4eT 6
Bcero mo IIM 01 72
IIM.021IpenocraBiieHre TYPONIEPATOPCKUX U TYPAT€HTCKHUX YCJIAYT
M/IK.02.01 IIpenocTraBieHHne TYponepaTOPCKUX YCJIyr
M/K.02.02. IIpexocraBieHne TYPareHTCKUX yCJIyr
MJIK.02.03 KoopanHanusi Ka4ecTBA BbINOJHEHUS TYPAreHTCKUX YCJIYr
[TpakTHyeckuii HAaBBIK KOOPAMHAIIMK PaOOTHI MOIPA3/ICTICHUI TYpOIepaTopa, 3aIcHCTBOBAHHBIX B peaIM3alliy 3aKa3a.

1 | OsnakomiieHue c 1.1 | CocraBneHue NOJDKHOCTHOM HHCTPYKLMU MEHEIKepa IO TYypU3MYy B OK 01 IIK 2.1.
JIOJKHOCTHBIMU TYpareHTCTBE 2 —OK 05 K 2.2.
0053aHHOCTAMU — OK 09
nepconana 1.2 | CocraBneHue JOMKHOCTHOM MHCTPYKIMH COTPYAHHUKA PEKIAMHOTO 2
TypOIepaToOpCcKoi/Typa OTACTA. —

FeHTCKOMN KOMITAHHIL 1.3 | CocraBieHue JOHKHOCTHOW HHCTPYKIIMU JUPEKTOPA TypareHTCTBA. 2

2 | U3yuyeHue nepeuns 2.1 | AHanu3 OCHOBHBIX YCJIYT, BXOASAIIMX B TYPUCTCKHI MaKeT. OK 01 IIK 2.1.
OCHOBHBIX 2.2 | AHanu3 JONOJHUTEIBHBIX YCIYT, BXOSIIUX B TYPUCTCKHH MAKeT. 2 - OK 05 IIK 2.2.
U JIOTIOJTHUTEITbHBIX 2.3 | Ananu3 uHdOpMAUK O TYPIPOAYKTE, MPEAOCTABIIEMON MOTPEOUTEITIO. 2 OK 09

YCIIYT.

[IpakTHdecknii HaBBIK KOHCYJIHTHPOBAHHS TYPHCTOB IO MpaBWJIaM U MpeaAMeTy 3akaza (odopmieHHe, IIeHa, MapaMmeTpbl, CPOKH H MECTO
BBITIOJIHCHHMS 3aKa3a).

3

N3yuenue
0COOEHHOCTEH 1o
pa3paboTke
MIpPOrpaMMBbL Typa
U pacd€ra ero
CTOMMOCTH.

3.1 | AHanu3 HOPMATHUBHBIX JOKYMEHTOB, PErjJaMEHTUPYIOIIUX pa3paboTKy 2
IIPOTPaMMBI TO3HABATEIBHBIX, YKOJIOTUIECKUX TYPOB U TYpPOB JUIS AETEH
U pacueT UX CTOMMOCTH.

3.2 | ®opmupoBaHue 0a3bl JAHHBIX 110 TYPUCTCKUM MPOIYKTaAM 2
3.3 | OcymiecTBiieHHE MapKETHMHIOBOTO HCCIIEIOBAHUS PBIHKA TYPUCTCKUX 2
yCIyr, ¢ 1enbio  (GOPMHUPOBAHHS BOCTPEOOBAHHOTO TYPHUCTCKOTO

IPOJIYKTA.
3.4 | [IpoBenenue aHanmu3a JEATEIBHOCTH KOHKYPEHTOB, pabOTaromMX Ha 2

PBIHKE BBIE3JIHOTO TypHU3Ma

OK 01
- OK 05
OK 09

IIK 2.1.

HpaKTI/I‘-IeCKI/Iﬁ HABBIK OCYIICCTBJICHUA ITPUCMA 3dKA30B OT TYPHUCTOB; ITPOBCPKH HAJITNMYHNA BCCX PCKBU3UTOB 3dKa3a; I/I,[[eHTI/I(I)I/IKaLII/II/I BHJa 3aKa3a.
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4 | IlpoekTupoBaHue 4.1 | Iondop Typa no 3anpocy KJIHeHTA. 2 OK 01 IIK 2.1.
TYpPOB C YYETOM Breinonuuts TOUCK TYpOB B cUucTeme Typomneparopa, - 0K 05
3aIpoOCoOB CHECLMAIM3HUPYIOLIETOCd HAa COOTBETCTBYIOIEM BHUAE TYpOB IO OK 09
norpeduTenei. IPEANOYTEHUSAM KIMEHTa

ITpoexTrpoBaHMEe M03HABATEIBHOIO Typa M0 3aKa3y KIUEHTY:
- c(opMHpPOBaATh HWHAMBHAYAJIbHBI Typ N0 MpPeANOYTEHUSIM
KJIMEHTA.

4.2 | IlpoekTHpoBaHue raCTpPOHOMHYECKOIO Typa IO 3aKa3y KIMEHTY. 2

4.3 | IlpoekTHpoBaHrEe COOBITHIHOTO Typa IO 3aKa3y KIUCHTA: 2
- BBIIOJHUTbL MOMCK TYPOB B CHCTeMe Typomepartopa,
crelMaTU3NpPYIONIerocss Ha COOTBETCTBYKOLIEM BHAE TYPOB IO
NpeANoYTEeHUsIM KJIHEHTA.

[IpakTHuecKuil HaBbIK HAIIPABJICHUS 3aKa3a B COOTBETCTBYIOLIEE MOpa3/ieICHUE TypOIepaTopa U €ro KOHTPOJIb.

5 | Pa3pabotka 5.1 | Pa3paboTtka nporpamMmbl 00CITy>KMBaHHsI IO3HABATEIHLHOTO Typa. 2 OK 01 K 2.1.
IIPOrpaMMbl 5.2 | CocraBieHue 10roBOpa MEXy TypOIepaTopoM U TypareHToM. Benenue 2 - OK 05
00CITy’)KUBaHUS JIOKYMEHTO000pOTa MEX/1y TypOIIepaTopoM U TYPareHTOM IIpH MPoaKe OK 09
TYpHUCTOB. Typa

5.3 | CocraBneHue oT4yeTa TypareHTa TypoIlepaTopy IO areHTCKOMY 2
JIOTOBOPY

6 | ®opmupoBaHue 6.1 | ®opMupoBaHHE W COMPOBOXKIECHUE TEXHOJIOTHYECKOW KapThl Typa Kak 2 OK 01 [K 2.1.
TEXHOJIOTMYECKOU WHCTPYMEHTA KOOPAVHALMY UCIIOJHEHHU 3aKa3a KIUEHTa - OK 05 IIK 2.2.
KapThl Typa. 6.2 | Pa3zpaboTka u corilacoBaHWE TEXHOJOTHYECKOW KapThl Typa C y4aCTHEM 2 OK 09

BCEX MOAPa3IeICHUN TypornepaTopa
6.3 | KoHTponp M akTyanm3amus TEXHOJOTHYECKOW KapThl Typa B IpoIecce 2
UCIIOJIHEHUS 3aKa3a
7 | Paccuurarts Typ no 7.1 | Pacuér cebecTouMOCTH yCIIyT, BXOJSIIMX B TYPUCTCKHII MAKeT. 2 OK 01 [K 2.1.
3a7IaHHBIM ITO3ULIUAM. 7.2 | PacyéT cTOMMOCTH Typa N0 HCXOAHBIM JAHHBIM. 2 —-OKO05 | TIK2.2.
[IpomsBecTn pacyeT ceOECTOMMOCTH Typa JIUTEIBHOCTHIO 2 JHS C OK 09
YYETOM YCIOBUHI
7.3 | Pacuer HTOrOBOM CTOMMOCTH Typa. 2

[IpakTueckuii HaBBIK KOPPEKTUPOBKH CPOKOB M YCJIOBHMM BBIMTOJIHEHHS 3aKa30B W B clydyae HEOOXOJUMOCTH HMH(OPMUPOBAHHE 3aKAa3YUKOB
(TypucTOB) 00 H3MEHEHHH MTAPAMETPOB 3aKa3a.

8

Opranm3anus
00CITyKHBaHUS

8.1

Odopmnenne u o0paboTKa WHIUBUAYAIbHBIX U TPYIIOBBIX 3aKa30B
KJINEHTOB HA TYPUCTCKHUE YCIYTH.

2

OK 01
- OK 05

K 2.1.
11K 2.2.

13




TYpUCTOB B Koopaunanysi BBIIIOJIHEHUSI 3aKa3a C TYpOIEpATOpPOM M CMEKHBIMH OK 09
MIPOrpaMMHOM ciyx0aMu.
TypHU3Me. 8.2 | CocraBiienne Kommepueckoro mmcbMa-npenio:KeHUsl MO 3ampocy 2
KJIMEHTA
8.3 | MOHHUTOPUHT U KOPPEKTHPOBKA YCIOBH Typa B ClIy4ae M3MEHEHHI CO 2
CTOPOHBI TYpOIEpaTopa.
HMudopmupoBanue 3aKazyrka 00 N3MEHEHHUSX B ITapaMeTpax 3aKasza

9 | U3yuenue npaBuiia o 9.1 | CocraBneHue npaBuI TEXHUKH OC30MACHOCTH IPH BBIMOJIHEHUU pabOT 2 OK 01 IIK 2.1.
TEXHUKE Ha paboyeM MecTe Ha NPEANPUSTHIX TypU3Ma - OK 05 IIK 2.2.
0€30MMacHOCTH. 9.2 | CocraBienue mpaBuUil MO TEXHHUKE OE30MACHOCTH TYPHCTOB BO BpPEMS 2 OK 09

IIPUPOJOBEAYECKON IKCKYPCHH.
9.3 | CocraBienue mpaBWJI MO TEXHHKE OE30MacCHOCTH JIeTell BO Bpems 2
POBEICHUS SKCKYPCHUH.

10 | JdemoncTparmus 10.1 | Ilouck u 0TOOp MAPTHEPOB U MOCTABIIUKOB yCIyT OK 01 K 2.1.
HABbIKOB 10.2 | Ananus nogOopa u OpOHUPOBAHUS TYPOB Ha CallTaX TYpONEPaTOPOB. 2 —OK 05 K22
HCTIOJIB3OBAHHA 10.3 | Ananu3s nogdopa U OpOHHPOBAHUS TYPOB Ha CAlTax TyparperaTopoB 2 OK 09
UH(OPMALIMOHHBIX
TEXHOJIOTHI1
TyponepaTopom/Typare
HTOM B CBO€il pabore.

11 | ®opmupoBanue 11.1 | Ananu3 pa6otsl mporpammsl «Mou JlokymeHTbI. Typusmp». 2 OK 01 IIK 2.1.
HaBbIKOB pabOTHI CO 11.2 | Anamus pa6otsl mporpammbl CAMO-TyparesrT. 2 —-OKO05 | TIK2.2.
CTaHJapTHBIM 11.3 | Ananu3 pabots! mporpammsl QUi-Quo. 2 OK 09
MIPOTPaMMHBIM
obecrieyeHueM st
OpTaHu3aIH
JIeJIOTIPOU3BOICTBA

JAuddepeHunpoBanHblii 3a4eT 6
Bcero mo IIM 02 72
IIM.03 OcBoenue BUIOB PadoT MO0 JTOJLKHOCTH CJIYKAIIEro ACCHCTEHT IKCKYPcoBoaa (rujaa)
MJK.03.01 DKCKypCHOHHOE 1€eJI0
[TpakTHyeckuii HAaBBIK OCYIIECTBICHHUS B3aUMOJICHCTBHUS CO CTPYKTYPHBIMHU TMOPa3IelICHISIMHA YKCKYPCHOHHBIX OI0PO.

1 | OcymecTBienue 1.1 | U3ydeHue opraHu3aluy B3aUMOJAECUCTBUS CTPYKTYPHBIX MOJpa3ieiIeHHH 2 OK 01 K 3.1.

B3aMMOJICHCTBHSI CO HKCKYPCHOHHOIO OI0p0 B TMpolecce MOJArOTOBKH 3IKCKYPCHOHHBIX —OK 05
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CTPYKTYPHBIMHU
HOApa3IeICHUSIMU
HKCKYpPCHOHHBIX OIOPO.

porpaMmm

1.2 | OcobGennoctu nH()OPMAITMOHHOTO u JTIOKYMEHTAIMOHHOTO 2
B3aMMOJICHCTBYS MEXKY MOIPA3ICIICHUSIMU YKCKYPCHOHHOTO OI0PO.

1.3 | Yyactue MeHemxkepa MO TypuU3My BO B3aUMOJICHCTBHH C OTIEIaMHU 2

OKCKYPCHOHHOTO  OI0po  Tpu

SKCKYPCHH.

Oopranu3anuu n COITPOBOXKACHNUN

OK 09

[IpakTuyeckuii HaBBIK OOECIECUYEHUS] TYPUCTOB (IKCKYpPCAHTOB) WH(GOPMAIMOHHBIMH MaTepUAlaMH; BBIOJHEHHUS MOPYYEHHH HKCKYpPCOBOJA
MH(GOPMALIMOHHO-CIIPABOYHOI0, TEXHUYECKOTO0 M OPraHU3alMOHHOI'O XapakTepa, OKa3aHUs IOMOILM S5KCKYPCOBOJLY B HCIOJIb30BAHUU U
JEMOHCTPALIMK MaTEPHAIIOB «IIOPT(eEIs IKCKYPCOBOAA.

2

Obecrnieuenue
TYpHUCTOB
(9KCKYpCaHTOB)
MH(POPMAIIMOHHBIMH
MaTepUallaMH.

2.1 | Ananu3 BWJOB M Ha3HAYCHUS HWH(POPMAIMOHHBIX MAaTEpPUATIOB IS 2
TYpUCTOB U  DKCKypcaHTOB  (OYyKJIEThl,  IPOCHEKThl,  KapThl,
MyTEBOAMUTEINH, MAMSTKHI; TPEOOBAHUS K COACPKAHUIO M 0()OPMIICHHIO)

2.2 | lloaroroBka M KOMIUICKTOBaHWE HH()OPMALMOHHBIX MaTE€pPHAIOB IS 2
MPUPOIOBEIUECKON IKCKYPCUU

2.3 | IloarotoBka M KOMIUICKTOBaHHE HWH(GOPMAIIMOHHBIX MaTEPHAJIOB JIJIs 2
APXUTEKTYPHO-TPAIOCTPOUTEIHLHOM IKCKYPCHH.

2.4 | ApanTanus nHOOPMAIMOHHBIX MaTEPUAJIOB I10J] PA3IMYHBIC KaTETOPHUH 2

TYpUCTOB (J1€TH, WHOCTPAHHBIE TYPHUCTBI, JIOAU C OIPAHUYECHHBIMHU
BO3MO>KHOCTSIMU 3JJOPOBbsI).

OK 01
- OK 05
OK 09

IIK 3.1.

[IpakTyeckuii HaBBIK OKa3aHUS IOMOIIM HKCKypcoBOAY (THUay) MpH OOECHEYEeHHWH TYpPUCTOB (PKCKYpCAHTOB) BXOJHBIMU OMiIeTaMU Ha

IIOCCIIACMBIC 0OBEKTHI ITOKA3a.

3

Oxa3aHue moMouu
9KCKYpCcOBOAY (THLY)
pHu 00ecTeyeHNH
TYpUCTOB
(3KCKypCaHTOB)
BXOJHBIMU OMJIETaMH
Ha rocemnaeMble
0OBEKTHI 1OKa3a.

3.1

W3ydeHue nopsjka npuoOpeTeHus U OpOHUPOBAaHUS BXOJHBIX OMJIETOB
Ha 00BEKThI IKCKYPCHOHHOTO TIOKa3a
(My3eu, BBICTAaBOYHbIE KOMIUIEKCHI, MTAMSITHUKH UCTOPUHU U KYJIBTYPHI).

2

3.2

BzaumopeiicTBue ¢ kaccaMu M aJIMUHUCTpanyeid 00bEeKTOB MoKa3a MpH
OpraHU3aIi YKCKYPCHOHHOTO OOCITYKUBaHUS.

3.3

OdopmiieHne, TOIy4eHHE M y4eT BXOJHBIX  OMJIETOB M
3KCKYPCHOHHBIX TPYIIII

(prnHOBBIC 6I/IJ'ICTBI, JIbI'OTHBIC KATCTOPHUH, SJICKTPOHHBIC 6I/IJ'ICTBI).

3.4

Oxka3zaHue TIOMOILIM B3KCKYpPCOBOJY IIpU paclpeieNieHud BXOAHBIX
OUIIETOB Cpeid TYPHCTOB
(konmponw yucnennocmu epynnul, coOMI0EHUE BPEMEHU NOCEUEHUSL).

3.5

CobmntoieHne MpaBuil TOCEHIEHUS OOBEKTOB IMOKa3a M HMHCTPYKTaX
TYPHUCTOB IE€peJl BXOJA0M

OK 01
- OK 05
OK 09

IIK 3.1.
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(npasuna nosedenus, mpebo8anus 0OE30NACHOCMU, 0COOEeHHOCU

00vexma,).

3.6

JleiicTBusl Tpy BO3HHUKHOBEHUH MPOOJIEMHBIX CHUTYyallUii, CBSA3aHHBIX C
OMJIETHBIM 00CTY>KUBaHUEM
(omcymcmesue bunemos, 3a0epicku, 6036pam uiu 0OMeH OULemos).

[TpakTHueckuii HaBbIK OKa3aHUS MOMOIIM KCKYPCOBOY (TH]y) IPH OPraHU3alliy BCTPEUU TYPUCTOB (IKCKYPCAHTOB) B MeCTe cOOpa SKCKYPCHH.

4 | Oxa3aHue OMOIIHU 4.1 | Oka3zaHue MOMOIIM AIKCKYpcOBOAY (IMAY) IPU OPraHU3aluU BCTPEUYU 2 OK 01 IIK 3.1.
AKCKypcoBoay (THIY) TYpPHUCTOB (PKCKYpCAaHTOB) B MeCTe cOopa mepe] HauajaoM dKCKYPCHH. —OK 05
IIpU OpraHu3aluu Od¢opMuTs OTBETBI HAa BONPOCHI B BHAE MpPe3eHTAUM HJIH OK 09
BCTPEYU TYpPHCTOB ONMCAHMS C OTBETAMHU HA BONPOCHI 110 32/1aHHOM CUTYAllHH.

(3KCKypCaHTOB) B 4.2 | IlpoBeneHne BBOAHOTO MHCTPYKTaXa TYPHCTOB TII€pe] HAdalloM 2
MecTe coopa 9KCKypcuu (npasuna nosedenus, mexwuka 6Oe30nacHocmu, NopsiooK
HKCKYPCHH. Oelicmeull 8 IKCMPEHHbIX CUMYAYUsIX).
4.3 | Oka3zaHue MOMOIIU AIKCKYpcoBoAy (THAy) MPU OpPraHu3alud BCTPEUYU 2
TYpUCTOB (3KCKYpPCAHTOB) I1OCIJIE MPEJOCTAaBICHHS] CBOOOJHOIO BPEMEHHU
Ha MaplIpyTe.
4.4 | JleficTBuSl mIpU BO3HHKHOBEHHMM HEIITATHBIX CHUTyallMii B MecTe cOopa 2
9KCKYpCUHU
(omo3maHuWsl y4aCTHWKOB, W3MEHEHHE MecTa WM BpeMeHH cOopa,
B3aUMO/IEHCTBHE C SKCKYPCOBOJIOM).
ITpakTHyeckuii HaBbIK HH(OPMHUPOBAHUS TYPUCTOB (IKCKYPCAHTOB) O MPOTUBOIIUAEMUYECKUX MEPAX.

5 | UudopmupoBanue 5.1 | U3yyenne mnpoTUBOANMUAEMHUECKUX TpeOOBaHUI NpU OpraHu3aluu 2 OK 01 |[IIK3.1.
TYPUCTOB HKCKYPCHOHHOTO O0OCITYKHBaHUS - OK 05
(3KCKYpCaHTOB) O (caHHUTapHBIE HOPMBI, IIPaBUJIa MOBEACHMUSI HAa MaplIpyTe U OOBEKTax OK 09
MPOTHUBOAHIEMUUECKU 1I0Ka3a).

X Mepax. 5.2 |IloaroroBka WH(POPMALMOHHBIX MATEPHAJIOB JUIS TYpPUCTOB O 2

POTHBOAHJIEMHUUECKUX Mepax
(maMsATKH, 0ObSIBIICHUS, YCTHBIE PA3bsICHEHHUS).

5.3 | UadopmupoBaHue TYpUCTOB O MpaBHiaX JUYHOM TUTMEHBI U Mepax 2
NPOQIIAKTUKH BO BPEMsI SKCKYPCHH
(MCTIONIb30BaHME CPEACTB  MHAMBUAYAJIBHOW 3alllUTHI, COOJIIOJCHHE
JIMCTAHIINN).

5.4 | UadopmupoBaHue TYpUCTOB (IKCKYPCAHTOB) O MPOTHUBOIIHIEMHUYECKUX 2

Mepax B cTpaHe (MecTe) BpeMEHHOTO MpeObIBaHNUS.
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[TpakTH4eckuii HaBBIK KOHTPOJISA 33 COONIOICHUEM TypHCTaMH (9KCKYpCaHTaMH) MPaBUJI IOBEJCHHUS HA MapIIPyTEe SKCKYPCHH, OKa3aHUS TTOMOLIH
HKCKYpCOBOAY (TMIy) IPH COIPOBOKICHUU TYPUCTOB (IPKCKYPCAaHTOB) K OOBEKTaM I10Ka3a, OOBEKTaM OOILECTBEHHOTO IHUTAHUS, MECTaM
MIPOBEICHUS KYJIbTYPHO-3PEIHUITHBIX/CIOPTUBHBIX MEPONPUSTHIA, CPEICTBAM pa3MeIeHHUs

6 | KonTpoms 3a 6.1 | M3ydyeHue mpaBuil MOBEACHUS TYPUCTOB Ha SKCKYPCHOHHBIX MapIIpyTax 2 OKO01 |IIK3.1.
coOJoIeHreM (obwue mpebosanus, npasura noceweHuss 0OBLEKMO8  NOKA3A, —OK 05
TypUCTaMH 00UeCMBEeHHbIX MeC). OK 09
(3KCKypcaHTaMM) 6.2 | UadopmupoBanue  TypHUCTOB O  TMpaBWiaxX  IMOBEACHUA  H 2
MIpaBJI TOBE/ICHUS Ha OTBETCTBEHHOCTH 33 UX HapylleHHe (cocmasnenue namsamox, ycmmuvle
MapIuIpyTe 3KCKYpCHUHU. PA3BACHEHUs,, HANOMUHAHUSL 8 X00€ IKCKYPCULL).

6.3 | OcymiecTBieHHEe KOHTPOJS 3a COOJIIOJIGHUEM TYpPUCTaMH TPABUI 2
MOBEJICHUS HA TIPUPOJIOBETUECKON IKCKYPCUU
6.4 | BzaumoneicTBUE C SKCKYpCOBOJOM IIPH BBISBICHUU HApyIIEHUN 2
NpaBWJl MOBEJCHUS TypHUCTaMHu (coernacoeanue Oelcmeuti, npuHsmue
mep).
[TpakTH4eckuii HaBBIK yueTa M KOHTPOJIS KOJIMYECTBA TYPUCTOB (IKCKYPCAHTOB) IPH OKA3aHUU YKCKYPCHOHHBIX YCITYT.

7 | Yder u KOHTpOJIb 7.1 | U3ydyenue nopsaka yyera TypUCTOB (SKCKYpPCAHTOB) IpU OpraHU3aLuU 2 OK 01 [IIK3.1.
KOJIMYECTBA TYPHCTOB 9KCKYPCHOHHOTO OOCITYKHBaHHUS —OK 05
(3KCKypCaHTOB) IpH (criMcKH TPy, BEIOMOCTH, JIEKTPOHHBIE (POPMBI yUeTa). OK 09
OKa3aHNn 7.2 | IIpoBepka YMCIEHHOCTH OSKCKYPCHOHHOH TIDYNIBI IE€pe] HadaaoM 2
OKCKYPCHOHHBIX yCIIYT. HKCKYpCcHH (CBEpKa MO CIUCKaM, MOJICUET YYACTHUKOB).

7.3 | [eiicTBus mpu pacXokACHUH (DAKTHUECKOTO KOJIMYECTBA TYPUCTOB C 2
YUETHBIMU JAHHBIMU
(OUCK OTCYTCTBYIONUX, HHGOPMHUPOBAHNE SYKCKYPCOBOIA).

7.4 | OpopmieHre OTUETHBIX JIOKYMEHTOB II0 YYeTy TYpPHCTOB IOcCie 2

3aBepIICHUS] IKCKypcuu (o/cypHanvl yuema, nepedaua unpopmayuu

omeeniCmeeHHbiM ]ZMI/;CIM).

[IpakTHyeckuii HaBBIK OKa3aHUs IOMOIIM TYpPUCTaM (SKCKypcaHTaMm) C OrPaHMYEHHBIMH BO3MOXKHOCTSIMHU
XOJJMMOCTH, BBI30Ba CIIY’KO SKCTPEHHON OMOIIU

HEOO

3/10pOBbsl, OpraHu

3alUM, TIpH

8 | Oxa3aHue moMomu 8.1 | M3yyenne ocoOeHHOCTEH OOCITYy)XKHBaHUSI TYPUCTOB C OTPAHHMUYCHHBIMH 2 OK 01 IK 3.1.
TypHUCTaM BO3MOXKHOCTSIMU 3JIOPOBBSl (Kamezopuu uHBATUOHOCMU, O02PAHUYEHUS - OK 05
(’KCKypcaHTaM) C nepeosuMCeHUs, 0COOEHHOCMU B0CNPUSIMUSL). OK 09
OrpaHMYCHHBIMH 8.2 | IlogroroBka 5KCKYPCHOHHOTO MapuIpyTa C Y4eToM HOTpeOHOCTeH 2
BO3MOKHOCTSIMU TypuctoB ¢ OB3 (mocTymHOCT OOBEKTOB, TpPaHCIOPT, YA0OCTBa Ha
3J10pOBBSI. MapuIpyTe).
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8.3 | OkazaHue NOMOIIM TpPH TMOCAJIKE, IEPEMEIIEHUH U BBIXOJE W3 2
TPAHCHOPTHBIX CPEACTB  (UHBANUOHBIE KONACKU, CONPOBONCOEHUE,
coonrooenie 6e30nacHoCmu).

8.4 | [leficTBus IpH BOHUKHOBCHHWHU HEIUTATHBIX CHUTYALUH MM SKCTPEHHBIX 2
ciydyaeB ¢ typuctamu ¢ OB3  (okasanue nepsoiti  nomowu,
UHGOpMUPOBAHLE CONPOBOACOAIOWUX, IBAKYAYUSL).

JAudpepeHnipoBaHHbIN 3a4eT 6

Bcero no I11M.03 72
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4. YCJIOBUS PEAJIN3AIINA PABOYEN ITPOT'PAMMBI YUEEHOM
ITPAKTUKHU

4.1 TpeOoBaHusI K MaTePHAJIBLHO-TEXHHYECKOMY O0ecredeHHI0

WHCcTUTYT pacnonaraeT Ha MpaBe COOCTBEHHOCTH WJIM HHOM 3aKOHHOM OCHOBAHHH
MaTepHUaTbHO-TEXHHMUECKON 0a30ii, oOecneunBaroield TPOBEACHHE BCEX BUIOB Yy4eOHOU
NEeSTeIbHOCTH ~ OOY4YaloIIMXCsl, BKJIIOYas MPOBEACHHE JIEMOHCTPALIMOHHOTO  SK3aMEHa,
MPEIYCMOTPEHHBIX Y4€OHBIM IJIAHOM.

Peanuzamnus paboyeil mporpaMMbl yueOHOW MpPaKTHKU ocyuiecTBisercs B MHcturyre mo
IIPEIOCTABIIEHUIO TYPUCTCKUX YCIIYT.

O06opynoBaHue:

— pabouee MecTo Mpero1aBaTes;

— paboune MecTa 00yJaroIIuXCs;

— uH(pOpMaIMOHHAs TUTEpaTypa 10 TYPU3MY;

— 3JIEKTPOHHBIE HHPOPMAIIMOHHBIE CIPABOYHUKH IO CTPaHaM, KaTaJoru OTeJeH;

— KOMIUIEKT Y4€OHO-METOIMYECKOI TOKYMEHTAILUH 110 IPOrpaMMe YIeOHOH MPaKTHKY;

— HarjJasAHbIe TOCOOUS: KapTa cTpaH Mupa, kapta Poccum.

TexHuueckue cpeiacrBa OOydyeHHUS: ayJUOBHU3yallbHbIE, KOMIIBIOTEpHBIE (MyJIbTHUMEINA
MPOEKTOP, KOMIBIOTEPHI, SKpaH, HOYTOYK M HAyIIHUKH ISl WHIUBUAYAIbHOW paboOThI) U
TenekoMMyHUKalmoHHsie (MuTEepHET-pECypChI).

4.2 NudopmanuonHoe odecrieuenne 00ydeHust
[lepeuenp yueOHBIX M3aaHui, THTEpHET-peCypCcoOB, JONOTHUTEIBHOMN JTUTEPATYPHI.

B/l 01. Opranu3anusi 1 KOHTPOJIb TeKYIeld HAeATeIbHOCTH CJOYy:K0 NpeanpusiTuii
TYPH3MAa H IrOCTENPUUMCTBA

OcHOBHbIE MeYATHbIE H3TAHUS:

1. JlroOaBuna, H.A. TexHonorus u oOpraHu3anus TYpPOIEPATOPCKOW JEATEIbHOCTH:
yueOHuk as cryaeHtoB yupexaenuit CIIO / H.JI. Jlro6aBuna, JI.A. Kponenko, T.A. HeuaeBa. —
5-e u3n., nepepad u gom. — M.: Akanemus, 2021. — 272 c.

OcHOBHbBIE )JIeKTPOHHBIE H3IAHUS:

2. Emenun, C. B. TexHonorust u opraHusaiysi TypornepaTopckoi 1esTeNbHOCTH ;| Y4eOHUK
TS cpeHeTo mpodeccronanbHoro oopazosanus / C. B. Emenun. — 2-e u3j., nepepad. u mom. —
Mocksa : MsparensctBo FOpaiit, 2026. — 517 c. — (IIpodeccuonanbroe obOpazoBaHue). —
ISBN 978-5-534-18505-8. — Texkct : anekrponnsii // Obpa3oBarenbHas matdopma HOpaiit
[caiir]. — URL.: https://urait.ru/bcode/588423.

3. KocomamnoB, A. b., TexHonorus u opraHu3anusi TYpOIEPaTOPCKOH M TypareHTCKOH
nesitenbHOCTH © yueOHoe mocobue / A. b. KoconanoB. — Mocksa : KuoPyc, 2026. — 293 ¢. —
ISBN 978-5-406-15339-0. — URL: https://book.ru/book/959280— TekcT : 3neKTpOHHBIIA.

4. Kocomnanos, A. b., TexHonorus u opraHu3zanusi TypONepaTOpCcKOH M TypareHTCKOMH
nesrenbHOCTH. [IpakTrkym : mpaktukyM / A. b. KocomamoB. — Mocksa : KunoPyc, 2026. — 280
c. — ISBN 978-5-406-15334-5. — URL.: https://book.ru/book/961284— TekcT : 21eKTPOHHBIH.

B/I 02. IIpenocrasiieHHe TYPONEPATOPCKHUX U TYPATeHTCKHX yCJIYT

OcHoBHbBIE eYaTHbIE U3JAHUS:

1. JlrwoGaBuna, H.A. TexHomoruss W oOpraHuzamusi TYpONEepaTOPCKON JIesITeIbHOCTHU:
yueOHuk A cryaentoB yupexaenuit CIIO / H.JI. Jlio6aBuna, JI.A. Kponenko, T.A. HeuaeBa. —
5-e u3n., nepepad u gom. — M.: Axkanemus, 2021. — 272 c.

OcHoOBHbBIE 3JIeKTPOHHbIE U3IAHUA:

2. Byropckuii, B. I1. Opranuzarus TypucTCKOW UHAyCTpHH. [IpaBoBbIe OCHOBBI : YUeOHUK
s cpenHero mnpodeccnoHanbHOro o6pasoBanus / B. I1. Byropckuit. — 2-¢ m3m. — Mocksa :
WznarensctBo FOpaiit, 2025. — 128 c. — (Ilpodeccuonanbuoe obpazosanue). — ISBN 978-5-
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534-20102-4. — Texkct : sanexTponHsbiid // ObpazoBarenbHas miaatdopma KOpaiir [caiiT]. — URL:
https://urait.ru/bcode/581572.

3. Emenun, C. B. TexHonorus ¥ opraHuzaius COMPOBOXKICHUS TYPUCTOB : YUEOHUK IS
cpennero npodeccruonanbaoro oopasosanus / C. B. EMenun. — Mocksa : M3narensctBo FOpaiir,
2026. — 419 c. — (Ilpodeccuonanbroe odpazoanue). — ISBN 978-5-534-15396-5. — Tekcr :
anekTpoHHbI  //  OOpasoBarenpnHass  minarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/588422.

4. Emenun, C. B. TexHoJIorus 1 oOpraHu3aiys TypareHTCKOM JIeATeIbHOCTH : yUSOHUK JIJIs
cpennero npodeccuoHanbHoro obpasosanus/ C. B. Emenun. — 2-e uza., mepepab. u jgom. —
Mocksa : M3patenbctBo HOpaiit, 2026. — 309 c. — (IIpodeccronanbHoe 00pa3oBaHUE). —
ISBN 978-5-534-16141-0. — Tekct : anektponHsiii // OOpa3zoBatenbHas tuiargopma HOpaitt
[caiit]. — URL.: https://urait.ru/bcode/588036.

5. Kocomnano, A. b., TexHonoruss u opraHuzanusi TYpPOIEPaTOPCKOW M TYypareHTCKOM
nesrenpHOCTH. [IpakTkym : mpaktukym / A. b. KoconamoB. — Mocksa : KnoPyc, 2026. — 280
c. — ISBN 978-5-406-15334-5. — URL.: https://book.ru/book/961284— TekcT : 31€KTPOHHBIA.

6. Paccoxuna, T. B. MeHEDKMEHT TYPHCTCKHUX JCCTUHAIUH : YICOHUK U MPAKTHKYM IS

By30B/ T.B.Paccoxuna. — 3-e usn., mepepab. u non. — Mocksa : M3garensctBo HOpaiiT,
2026. — 217 c.— (Boicmiee o6Opa3oBanue). — ISBN 978-5-534-16585-2. — Tekct
3JE€KTPOHHBIN // ObpazoBarenbHast mwiarpopma  FOpaiirt [caiit]. — URL:

https://urait.ru/bcode/585490 (nara obpamenus: 31.01.2026).

B/1 03. OcBoeHue BHI0B PadoT MO JOLKHOCTH CJIY:Kallero ACCHCTEHT IKCKYPCOBOIa
(runpa)

OcHOBHbIE MeYATHbIE H3TAHUS:

1. Jlro6aBuHa, H.A. TexHonmoruss W opraHuzanus TypONEPaTOPCKON IeATEIbHOCTH:
yuebHuk s cryneHtoB yupexaenuii CI10 / H.JL. Jlro6aBuna, JI.A. Kponenko, T.A. HeuaeBa. —
5-¢ u3 ., mepepad u gom. — M.: Akagemus, 2021. — 272 c.

OcHOBHbBIE )JIeKTPOHHBIE H3IAHUS:

2. Bypmuctposa, E. B. Metoauka opranuzaiiu J0CYroBbIX MEPONPUATHI : yUeOHUK IS
cpeanero npodeccruoHansHoro odpaszoBanus / E. B. BypmucrpoBa. — 2-e¢ u3a., ucnp. u 101, —
Mocksa : MsparensctBo FOpaiit, 2026. — 150 c. — (IIpodeccuonanbHoe obOpazoBaHue). —
ISBN 978-5-534-06645-6. — TexkcT : smekrponHsii // Obpa3oBarenbHas muatdopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/586345 (nara o6pamenus: 31.01.2026).

3. Taraymmmna, C. 0., IlpengocraBieHne 3KCKypcHOHHBIX ycuyr : yueoHuk / C. HO.
I'araynnuna, A. b. Koconanos, 1. 1O. KymnapeBa. — Mocksa : KnoPyc, 2025. — 236 c¢. —
ISBN 978-5-406-13923-3. — URL: https://book.ru/book/960312 (nara obpamenus: 31.01.2026).
— TekcT : 3neKTPOHHBIH.

5. Kamenen, A. B. OcHOBBI KylbTYPHO-0CYTOBOM JEATEIBHOCTH : YUEOHUK IS CPETHETO
npodeccuonansHoro obOpazoBanus / A. B. Kamenen, W. A. Ypmuna, I'. B. 3aspckas; mnox
Hay4yHOU pemakumedr A. B. Kamenma. — 3-e m3n., mepepad. u mom. — Mocksa : M3garenbeTBo
HOpaiit, 2026. — 158 c¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-07812-1. —
Texcr : osnextponHsid // OOpasoBarenbHas 1uiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/585029.

6. KyckoB, A.C. TpancnmoptHoe oOecreueHue B Typusme: yueOHuk / KyckoB A.C.,
Hxanansun FO.A. — MockBa: KuoPyc, 2021. — 354 c¢. — ISBN 978-5-406-04152-9. — URL:
https://book.ru Kyckos, A.C. TpancnoptHoe obecnieuenne B Typusme: yueoHuk / Kyckor A.C.,
Hxanansn FO.A. — MockBa: KuoPyc, 2021. — 354 c¢. — ISBN 978-5-406-04152-9. — URL:
https://book.ru.

7. Kynaxosa, H. 1. TexHonorust u opraHu3aiusi SKCKYpCHOHHBIX YCIYT : Y4eOHUK s
cpennero npodeccuoHanpbHoro oobpazoanus/ H. . Kymakosa, T. B. 'aauna ; mon penakuueit
H. M. KynakoBoit. — 2-e u3n., ucop. u jpom. — Mocksa : M3garensctBo FOpaiit, 2026. —
123 c. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-12546-7. — Tekcr

20



AJICKTPOHHBIN /l OO6pazoBaTenpHas maTdopma FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/587596.

8. CkobOenbibiHa, A. C. TexHomorus W opraHu3anus WHOOPMAIMOHHO-IKCKYPCHOHHON
JEeSATENLHOCTH : yYeOHHK ISl cpeiHero nmpodeccruonanbHoro odpasoBanus / A. C. CkoOenblibIHa,
A.Il. Hlapyxun. — 4-e wu3a., mepepad. m gomn. — Mocksa : M3garensctBo FOpaiit, 2026. —
251 c.— (IIpodeccuonanbnoe obpazoBanue). — ISBN 978-5-534-18077-0. — Tekcr
AJICKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/586418.

9. TexHOJIOTHS W OpPraHU3aIs CONPOBOXKACHUS TypucToB. O0ecneueHne 0€30MacHOCTH :
y4eOHUK Il CcpelHero mnpo(ecCHOHATBHOTO O00pa3oBaHMsi / OTBETCTBEHHBIH PEIaKTOP
I'. M. CyBopoBa. — 3-e uza., uctp. u gon. — Mocksa : M3gatensctBo FOpaiit, 2026. — 192 ¢. —
(ITpoeccronansnoe obpazoBanue). — ISBN 978-5-534-21429-1. — Tekcr : 3MeKTpOHHBIN //
O6pasosarenbHas miathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/587560.

10  Cymwunuckas, M.JI.  KynbTypHblii  Typusm: y4yeOHHK JUII  CpEIHETro

npodeccuonaibHoro obpazoBanus / M. J[. Cymunckas, E. O. BaneeBa. — 3-e¢ u3n., uchp. u
norm. —  MockBa :  MzmarenmsctBo  FOpaiir, 2026. — 149c.—  (IIpodeccrnonansuoe
obpazoBanue). — ISBN 978-5-534-19735-8. — Tekcr : snextponHsii // OOpa3oBaTenbHas

wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/585273.

11. Aurnuiickuii sS3bIK B cepe Typusma U rocrenpuumcTsa (cepus yuyeOHnkoB ®YMO
43.00.00 Cepruc u typusm) : yueonuk / A. . Makaposa, T. B. KpsiioBa, A. A. Trodanosa [u
ap.] ; mox obm. pen. M. P. 'ozanoBoit. — Mocksa : KauoPyc, 2026. — 261 c. — ISBN 978-5-406-
15482-3. — URL: https://book.ru/book/959993 (mara obpamenusi: 31.01.2026). — Tekcr :
3IIEKTPOHHBIM.

12. Bpens, H. M., AHTTTHICKHIA A3BIK U1 TOCTHHUYHOTO JieNa (C MPaKTHKYMOM) : y4eOHUK
/ H. M. bpenb, H. A. IlocnaBckas. — Mocksa : KnoPyc, 2024. — 280 c. — ISBN 978-5-406-
11911-2. — URL: https://book.ru/book/949928 (mara obpamenusi: 31.01.2026). — Tekcr :
3IIEKTPOHHBIM.

13. Munaesa, JI. B. Anrnmiickuii s36ik. HaBbiku yctHO# peun (I am all Ears!) : yaeOHHK
s By3oB/ JI. B. MunaeBa, M. B. Jlykanuna, B. B. Bapuenko. — 2-e u3n., uchp. ¥ J00. —
Mocksa : M3narensctBo HOpaiit, 2026. — 165 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-
534-16751-1. — Texkcr : snexTpoHHbIH // O6pazoBarenbHas miatdopma FOpaiit [caifr]. — URL:
https://urait.ru/bcode/585558.

4.3. O0mue TpedOBaAHUS K OPraHU3alMU 00pPa30BaTeILHOIO Mpouecca

[TpakTrKa IpOBOANUTCS KOHIEHTPUPOBAHHO.

[TponomxuTensHOCTh pabodero JHS 00ydaroluXcs MPU NPOX0XKICHUN YUeOHON MPAKTUKU
COCTaBJISET 36 aKaJIEMUYECKUX YaCOB B HEJIEIIIO.

[Ipu npoBeaeHun y4eOHOM MPAKTUKH TPyIIa MOXKET JEIUThCS Ha TMOATPYIIIBI
YHUCIEHHOCTHIO 8 — 12 YenoBexk.

HToroBas orieHKa 10 pe3yJbTaTaM MMPaKTUKU BBICTABISETCS PYKOBOJAUTENEM MPAKTUKH OT
WNHcTuTyTa HA OCHOBaHWM:

—IPEIOCTaBIEHHOT0 00YyYaroIMMCsl OTUETa 0 MPaKTHKE (BBIOJIHEHHBIX paboT);

— aTTECTAllMOHHOTIO JIUCTA,

—3alUThl PE3yJIbTATOB MPAKTUKHU.

HTorom yueOHON MpakTUKHU sABiIsIeTCs () (pepeHIupOBaAHHBINH 3a4eT.

CTyneHThl CcaMOCTOATENbHO OGOPMIISIOT AHEBHMK NPAaKTUKU. PykoBOAMTENb NpPaKTHKH
MOAINNCHIBAET aTTeCTaUMOHHBIA JiucT. [lo pe3ynprataM MpakTUKW CTYAEHT BBIIOJHSAET
(coctaBinsieT) oTueT (C MPE3EHTALMEH), B KOTOPOM OTpa)KaeT pe3yJbTaThl BRIMOTHEHHBIX 3aJaHUN
BO BpeMsI POXOXKACHUS MPAKTHKH, a TaKkke (GOPMYIUPYET COOCTBEHHBIE BBIBOJIBI 110 pE3yIbTaTaM
MIPOJIEJIaHHOM pabOoTHI.
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dopMbl HEOOXOIMMBIX JTOKYMEHTOB JUIsl 3amoyiHeHHs u mnpenoctaBienus B AHIIOO
«Ky6anckuit UI1O», MeToauueckue yKa3aHUs 1O BBIIOJHEHHMIO OTYETAa MO MPAKTUKE MOXKHO
MOJTYYUTh B OT/IeJIe y4eOHO-TIPOM3BOICTBEHHOM paOOTHI M B OMOIHNOTEKE.

OOyuatonmecs: 3a04HON (HOpMBI OOYUEHHS pEaTU3yIOT MPOrpaMMy y4eOHOM MPaKTHKH
camocTosTenpHo. OOydvaromuecs, HMMEILIMEe CTax padoTel MO NPO(UII0 CHELHUATbHOCTH
(poncTBeHHOHN €i) wiM paloTaroliMe Ha JIOJDKHOCTSX, COOTBETCTBYIOLIUX I10JIy4aeMOM
KBAJIM(HUKALIMK, OCBOOOXKIAIOTCS OT IMPOXOXKAEHUS y4eOHOM mpakTUKU. J{ias 0CBOOOXKIEHMS
oOyyaromuiicss mpenoctaBisieT B HMHCTUTYT crpaBKy-XapaKTEepUCTHKY C OCHOBHOTO MeECTa
paboTHI.

4.4, TpeGoBaHusl K PYKOBOAUTEJISIM NMPAKTHKH

Peanu3anus nmporpaMMbl MPakTHUKUM MOXKET TaKKE OCYILIECTBISITHCS IPENOAABATEISIMU
npoeCCHOHATFHOTO LMKJIA, UMEIOLUIMMH BBICIIEE 00pa3oBaHHE, COOTBETCTBYIOLIEE MPOQHIIIO
npodeccHoHaIbHOTO MOAYJSI, OMbBIT JEATEJIbHOCTH B OpraHU3alUsX COOTBETCTBYIOILIEH
npodpeccuoHanbHOi  cheppl. [IpermomaBaTeny MNPOXOASAT  CTAXHUPOBKY B MPOQPHIBHBIX
opraHuzanusx He pexe 1 paza B 3 roza.
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5. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUS ITPOI'PAMMBI YYEBHOM

Kontposnp wu

OIICHKa PpE3yJIbTaTOB

INPAKTUKH

OCBOCHHA  IIPOrpaMMBblL

yaeOHOH

IMPAaKTUKH

OCYIIECTBISICTCS PYKOBOJIUTENIEM TMPAKTHKH B MPOILECCE BBIMOJHEHHUS OOYYarOIMIMMUCS
NPaKTHYECKUX pabOT B COOTBETCTBUU C 3a/JaHMEM Ha IPAKTUKy. B pesymbrare OCBOEHHS
y4eOHOM TpaKkTUKW B pamMKax Npo(ecCHOHATBHBIX MOAYyNeH oOydarommecss MPOXOAST
IPOMEXKYTOUHYIO aTTeCTalHIo B (hopme Hu(pepeHIHPOBAHHOIO 3a4eTa.

Kon Pe3yabTarsl OcHOBHBIE OKA3aTeJIU OLIEHKH pe3yJbTara DopMbI U
(ocBOEHHBIE MeTOAbI
npogecCHOHATbHbBIE KOHTPOJISI
KOMIIETEeHIIHH) OLIEeHKH
[IK | [InanupoBath Tekyuryto | OCylIecTBISATh OpraHU3alMi0 W KOHTPOJIb | DKCIEepTHas
11 JEeSITEIbHOCTD paboThl COTPYIHUKOB CIY>KOBI TPEANPHUATHS | OLICHKA
COTPYJIHHUKOB CITY:KO TypU3Ma U TOCTEIIPUUMCTBA. BBIIIOJIHEHUS
NPEINPUIATHN Typu3Ma | YMEHUS B3aMMO/ICICTBOBATh C | IPAKTHYECKUX
Y TOCTETPUHUMCTBA. TyporepaTopamMH, 53KCKYpPCHOHHBIMH OIOpO, | 3a/laHUM.
KaccaMH¥ MPOAaKu OMIIETOB. Oruer no
[Ipe3eHTOBATH TOCTAM OpPraHU3AIMIO0 MUTAHUS | IPAKTHUKE.
Y TIpeJOCTaBIIsIeMbIe yCIayru Ha npeanpusatisax | Auddepenunpon
TypU3Ma U TOCTEIIPUUMCTBA; aHHBIN 3a4eT
[Ipotuparb, NOIUPOBATH CTOJIOBYIO MOCYLY U
MIPUOOPHI;
Hcnonb3oBars pa3JIn4HbIC CTWJIN
0o0CITyXMBaHUSI TOCTEH, COOTBETCTBYIOIIUE
BHJIY MEPOTIPUSATHUS
I[IK | Opranu3oBbIBaTh Brnagers TexHoJOrMEW — JENONPOU3BOJCTBA
1.2 TEKYILYIO (BemeHHE  JOKYMEHTAllUM, XpaHEHUE U
JESTEIBHOCTD u3BJIeUYEeHNE HHPOPMALIHN).
COTPYJIHHUKOB CIIy:KO CepBupoBars, JIOCEPBUPOBBIBATD,
NpEeANpPUITHI TYpU3Ma | MIEpPECEPBUPOBBIBATh CTOJIBI B COOTBETCTBUU C
Y TOCTEIPUHUMCTBA. 3aKa3aHHbBIMM  OJIOJaMHM, HamUTKaMud |
IIOCJIEZI0BATEIBHOCTBIO UX MOJAYN;
[IpuroraBnuBath  MpoOCTblE  TopsAyue U
XOJIOAHBIE HAIIUTKH;
[IpesenToBarh roctsiM 0Jit0/1a ¥ HAMUTKU IPU
nojaye
I[IK | KoopauHupoBats u Brinonnenue paboT B COOTBETCTBUM €
1.3 KOHTpPOJIMPOBATh YCTaHOBJICHHBIMH HOPMATHBHO-TTPAaBOBBIMHU
NEeSATEIbHOCTh aKTaMH Ha PyCCKOM M MHOCTPAHHBIX SI3bIKaX.
COTPYJIHHUKOB CIIy:KO Hcnonb30BaTh TEXHUKY NEPETOBOPOB, YCTHOTO
MPEeANPUATHIA Typu3Ma | OOIIEHUS, BKIIOYAst TelIeOHHBIE TEPErOBOPHI.
Y TOCTENPUHUMCTBA. Bnanets KynabTypoit MEXINYHOCTHOTO
o01IeHusl.
Koopaunatiyst 1 KOHTpOJIb 1€ATENbHOCTH
NpEANPUSITUS TUTAHUS
[IK | OcymecTBisaTh 3HaTh LEHbI HA TYPUCTCKUE IPOYKTHI U
14 pacyeTsl ¢ OTJIeTIbHBIE TYPUCTCKUE U JOTIOJHUTEIbHBIC
MoTpeOUuTeNIMH 3a YCIIYTH.
IIPEIOCTABIIEHHBIE 3HaTh aCCOPTUMEHT U XapaKTEPUCTUKU
YCIIYTH. MpeijlaraéMbIX TYPUCTCKUX YCIIVT.
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[Tonp30BaThbcs KOHTPOIBHO-KACCOBBIM
000py/0BaHUEM U POTrPAMMHO-aNNapaTHBIM
KOMILIEKCOM JIJIsl TIpHeMa K OIiaTe
maTexHbIx kKapT (POS tepmunanamm).
[IpoBouTH OopMIIEHHE CUETa JIISI OTIATHI.
[IpenocTaBiaTh cYeT KJIMEHTaM.

[IpuHrMaTh onaTy B HAIMYHOW U
Oe3Hanu4yHOM (popmax.

OdopmisaTs Bo3BpaT 0(OPMIICHHBIX
MIJIATEXE.

IIK
2.1

Odopmitsats u
oOpabaThIBaTh 3aKa3bl
KIIUCHTOB.

Omnpenernenue 3apocoB NOTPEOUTEICH.
CootBercTBUE  BBIOPAHHOTO  TYPUCTCKOTO
MpoayKTa TpeOOBaHUSM  MOTpeOUTENsT U
000CHOBaHUE MPaBHWILHOCTH BbIOOpA
ONTUMAIBHOTO TYPUCTCKOTO MTPOJIYKTA.
Boimonnenue TpeOoBaHHM HMHCTPYKIUH U
MpaBUJl  TEXHUKH  OE30MaCHOCTH  MpHU
WCIOJIb30BaHUU O(PUCHON TEXHUKU.
dopMupoBaHUE U UCIOJBL30BaHNE 0a3 TaHHBIX
oTpeduTenel Mo 3aJJaHHBIM TapaMeTpaM.
CootBeTcTBHE PE3YIHTATOB [TOKCKA
KOHKPETHOT'O TYPIPOAYKTA 3a/IaHHbIM LIETISIM.

[IK
2.2

Koopaunuposarts
paloTy 1o peanuzanuu
3aKasa.

OmnepaTuBHOE TPEIOCTABICHUE MOTPEOUTEIIO
3arpalBaeMoil HHpopMaIHH.

[lomHOTa W  JNOCTYNMHOCTH PEKOMEHJALMUHN
NOTPeOUTEN0 B YCTHOM M HUCbMEHHOU
dbopMe, COTIacHO YTBEPKICHHBIM HOpMam
paboThI ¢

Knuentamu.

@dopMUpOBaHUE JTOCTYNHBIX PEKOMEHJAIMHA ¢
YU4EeTOM  pa3HBIX  KaTeroOphuil  TYpUCTOB
(Bo3pacT, conanbpHas rpymnmna, craTtyc u Jip.).
CootBercTBHE MPEOCTABIIIEMON
OTPeOUTEINIO uHpopMauu COIJIaCHO
TpeOOBaHUSAM POCCHUICKOTO
3aKOHOJIaTEIbCTBA.

PazpaboTtka pexiiaMHOTO IPOIYKTA O
[Ipe/UIaraéMblX TYPUCTCKUX YCIyTax.

K
3.1

Ocy1iecTBIAThH
MH(OPMALIMOHHYIO U
OpTraHHU3aIHOHHYIO
MOJJIEPIKKY
AKCKypcoBoOa (THIA)
MIPH OKa3aHUU

9KCKYPCHOHHBIX yCIYT.

Y4yer M KOHTPOJb KOJMYECTBA TYPUCTOB
(9KCKYpCaHTOB) npu OKa3aHUU
9KCKYPCHOHHBIX yCIYT.

ObecrieueHne  TypuUCTOB  (9KCKYPCAHTOB)
WHGOPMAIIMOHHBIMI MaTepHaIaMH.

Oxa3aHye  NOMOIIM  JKCKypcOoBOLy B
HCIOJIb30BaHUU U JIEMOHCTpAIMU MaTepHalloB
«mopTdes IKCKYPCOBOAAY.

KonTpons 3a cobmogeHueM  TypucTaMu
(9KCKypcaHTamMM) TpaBWJI  TOBEACHHUS Ha
MapuIpyTe 3KCKypCHH.

OxazaHue MoMOIIIM YKCKYpPCOBOY (TUY) PU
o0ecrevyeHnr TypUCTOB (IKCKYPCAHTOB)
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BXOJIHBIMHU 61/IJICTaMI/I Ha 1moceumiacMhbIC
00BEKTHI ITOKA3a.

OK | Beibupats criocoObt - BJIaJICHUE aKTyaJIbHBIMM METOAaMH padoThI B
01 perieHus 3ana4y npo¢eCCHOHAIBPHON U CMEXKHBIX cepax;
npoeccuOHaTBLHON - BbIOOp 3¢ (heKTUBHOrO MOUCKa UH(OPMAIIHH,
JesTeNbHOCTH HEOOXOAMMOW I pelIeHus 3aJadd W/Win
IIPUMEHUTEIBHO K poOIEMBI;
pa3IUYHbIM - COCTaBJICHUE U pean3alys IIaHa AeHCTBUM.
KOHTEKCTaM.
OK | Ucnonb3oBath - IpPUMEHEHHE CpPEeJICTB HH(POPMALMOHHBIX
02 COBPEMEHHBIC CPEJICTBA | TEXHOJIOTHIA TUTST pelieHus
IIOMCKA, aHaJIu3a U npoecCUOHANIBHBIX 3a/1a4;
MHTEPIpETauu - UCTIOJIb30BaHUE COBPEMEHHOI'0
uHbopMaluu, U IIPOrpaMMHOT0 00ecIIeueHus;
MH(POPMAIOHHBIE - IPUMEHEHHE PA3JINYHBIX [IU(PPOBBIX CPEACTB
TEXHOJIOTUH JUIs JUIs pelIeHus IpoQecCuoHaIbHbIX 3a1ay.
BBITTOJIHEHUS 3a/1a4
npodeccuoHaIbHON
JESITeTbHOCTH.
OK | IlnanupoBats u -  TOYHOCTb U  OBICTPOTa  OLCHUBAHHUSA
03 peann30BHIBATH CHUTYAIHH;
cOOCTBEHHOE - BBIOOp IPaBUIIBHBIX PEIIEHUH B Pa3IMYHbBIX
npoeCCHOHATFHOE CUTyalusax nMpo(hecCHOHAIBHOTO XapaKTepa;
JMYHOCTHOE Pa3BUTHE, | - IPE3EHTALMsI UJIeH OTKPBITHS COOCTBEHHOTO
MPEINPUHIMATENBCKYIO | JeJia B TPO(eCCHOHATbHON AEATEIbHOCTH;
NS TeNbHOCTD B - oopmiieHre OU3HEC-TUIaHA.
npodeccnoHaTEHOM
cdepe, UCTIOTB30BATh
3HAHUA 110 PUHAHCOBOM
IPaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX
CUTYyallUsX.
OK | DddextuBHO - OpraHM3OBBIBaTh pabOTy KOJUIEKTUBA U
04 B3aMMOJICHICTBOBAaTh U | KOMaH/IbI,
paboTaTh B KOJUIEKTHUBE | - B3aUMOJICHCTBOBATH C KOJIJIETaMH,
1 KOMaHJIe. PYKOBOJICTBOM, KJIMEHTAMHU B X0J1€
IpoeCcCHOHANIBHOM JeSTeIbHOCTH.
OK | OcymiecTBisATh YCTHYIO | - TpaMOTHO H3JlaraTb CBOM MBICIH |
05 U NIACbMEHHYIO opopMIIAThH JIOKYMEHTBI o
KOMMYHHKAIUIO Ha npogeccuoHaIbHON TeMaTHKe Ha
roCy/1apCTBEHHOM TOCYJapCTBEHHOM SI3BIKE, TIPOSIBIISITH
a3bike Poccuiickoii TOJIEPAHTHOCTH B paboUYeM KOJICKTHUBE.
denepanyu ¢ y4eToM
ocoOeHHOCTEH
COITHAITHOTO U
KYJIBTYPHOTO
KOHTEKCTA.
OK | ConeiicTBOBaThH — OKa3bIBaTh MEPBYIO MOMOIIb; 3((HEKTUBHO
07 COXPAHEHUIO JEUCTBOBATh B YPE3BBIYAMHBIX CHUTYalHsX,
OKpY>KaroIen cpepl, MIPUMEHSTh MPUHIUITBL OepexIMBOro
pecypcocOepexeHunto, | MpOoU3BOJCTBA

IIPUMCHATH 3HAHUS 00

OkcnepTHas
OLIEHKa
BBIIOJTHCHHS
MIPAKTUYECKHUX
3aJaHHM.

Otuer I10
MpaKTHUKE.
Huddepennmpon
aHHBIM 3a4YeT
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W3MEHECHUU KIIUMaTa,
TIPUHLIMIIBI
OepexKIMBOTO
MIPOU3BO/ICTBA,

3¢ PEeKTUBHO
JIENCTBOBATE B
YpE3BBIYANHBIX
CUTYaIUsIX

OK
09

Ilons30BaThCA

npodeCcCHOHATBHON
JOKYMEHTalMen Ha
rOCyJ1apCTBEHHOM U

HHOCTPAHHOM S3bIKaX.

- y‘IaCTBOBaTB B anajiorax Ha
poheCCHOHATBHBIC TEMBIL;

- OTCIIE)XMBAHUE U MCIIOJIL30BAHUE U3MEHEHUIT
3aKOHOJIATEIbHON ¥ HOPMATHBHO-CIIPABOYHOM
0a3kbl.
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