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1. TACHIOPT PABOYEM ITPOI'PAMMBI ITPON3BOJICTBEHHOM NPAKTUKHA

1.1. ObaacTh NpUMeHEHUsI IPOTPAMMBI

PaGouas mporpamma mpou3BOJCTBEHHON NMPAKTUKU SIBJSIETCS 4aCcThIO 00pa30BaTeIbHOM
nporpamMmbel B cootBeTcTBUM ¢ PI'OC CIIO no cneumansHoctu 43.02.16 Typusm u
FOCTENIPUMMCTBO B 4YacTH OCBOeHHMsS KBanudukaumn «CnequalucT 1o TypusMy H
TOCTENPUUMCTBY» U OCHOBHBIX BUJIOB JiesTenbHOCTH (B/]):

BJI 01. Opranu3anus ¥ KOHTPOJIb TeKYIIeH IeATeIbHOCTH CIIYXKO MPEANPUITHI Typu3Ma
Y TOCTENPUHMCTBA,

B/I 02. IIpenocTtaBieHue TyponepaTopckuxX U TYpareHTCKUX yCIyr,

B/l 03. OcBoennie BUAOB pabOT MO JOJKHOCTH CIIyXkallero ACCHUCTEHT 3KCKYpCOBOJAA
(ruma).

Pabowas mnporpamMmma NpPOU3BOJACTBEHHOW TMPAKTHKH MOXET OBITh HCIIOJIb30BaHA B
JOTIOTHUTEIBHOM — MpOo(ecCHOHAbHOM ~ O0pa30BaHMU: B IpOrpaMMax  IOBBIIICHUS
KBAJTM(HUKAIMK U TIEPETIOATOTOBKH 1o crienuanbHocTH 43.02.16 TypusMm U rocTenpuuMcTBO H
npodeccuoHanpHOM  moAroToBKke 1o  mpodeccusM:  «CHemuamucT MO TYypU3My U
TOCTETIPUUMCTBY».

1.2 lesiu 1 331244 MPOU3BOICTBEHHOM MPAKTHKH

[lenpto TPOXOXIACHUS MPOU3BOJCTBEHHOW MpakTUKK 1o crenuainbHocTH 43.02.16
TypusM U rocTenpuuMcTBO B paMkax mnpodeccuoHambHoro moayns [IM.01 Opranuzanus u
KOHTpPOJIb TEKYIIEH JEeATENIbHOCTU CIYXO0 NpeanpusTdil Typu3Ma U TOCTEIPUHUMCTBA
00yyarouiicst TOMKEH OBJIA/IETh BUAOM /1eSITeIbHOCTH

B/l 01. Opranu3auuss 1 KOHTPOJIb TeKyIIeH JAeiTeJbHOCTH CJIYXKO0 NpeanpusTuii
TYpU3Ma U rocTeNpUUMCTBA, OOYUYaIOIIUICS B XO/J€ OCBOCHHS MPOU3BOJICTBEHHOW MPAKTHUKH
JIOJIKEH BJIaJleTh HABbIKAMU:

— MPOU3BOJUTH KOOPIUHAIMIO PabOThl COTPYAHHUKOB CIIYXObI MPEANPUITHS TypHU3Ma H
roCTENPUUMCTBA;

— OCYUIIECTBIIATh OPTaHU3AIMIO U KOHTPOJb PabOThl COTPYAHUKOB CIIY>KObI TIPEATPHUSITHS
TypU3Ma U TOCTENPUHUMCTBA;

— HCIONBb30BaTh TEXHHUKY IIEPEroBOPOB, YCTHOTO OOIIEHUs, BKJIIOYas Tene(oHHbIe
MIEPETOBOPHI;

— npogedeHue GCmped, Nepe2osopos U NPe3eHMAayuti 20CMUHUYHO20 NPOOYKMA
nompeoumensm, napmuepam u Opy2umMu 3auHmMepeco8anHbIM CIOPOHAM,

— paspeuierue nPooIeMHbIX cumyayuii nompeobumeneti, NApMHePO8, 3AUHMEPECOBAHHBIX
CMOPOH;

— Opeanu3ayus KOHMpPOJisl UCHONHEHUs NePCOHATIOM NPUHAMBIX PeULeHU.

— N0020MO6KU 3ala K OOCHYIHCUBAHUIO Op2aHU3ayuu numauus (neped HA4aiom
00CYHCUBAHUSL 20CTElU U Neped 3aKPbIMUeM 3a1d);

— CepBUPOBKU CMOI08 C Y4emom UOa MepOnpUsmusl,

— nodauu 61100 U HANUMKO8 20CMAM HA MEPONPUAMUAX 8 OP2AHUSAYUSIX NUMAHUSL U
6b1€30HbIX MEPONPUAMUSX,

— NPUCOMOBNIeHUs U NOOAYU, 6e3aIKO20IbHbIX KOKmelllell U HaNUmKo8, 4as, Koge;

— KOOpOUHAyuu 1 KOHMpOJsi 0esimeNbHOCMU NPeOnpUAMU NUMAHUS.

[lenpro TPOXOXKICHUS TPOU3BOJCTBEHHOW TMpPakTUKKA 1o crenuanbHocTn 43.02.16
TypusM u TOCTEPUUMCTBO B paMkax mpodeccuonanpbHoro moxynst [IM.02 IlpemocraBienue
TypONEpaTOPCKUX U TYPAareHTCKUX yciayr oOOydaroluiicss JOJDKEH OBJIaJeTh BHAOM
AeATEeJbHOCTH

B/I 02. IIpenocraB/ieHne TyponepaTopcKuX U TYPareHTCKUX ycJayr, oOydaromuics B
X0JIe OCBOEHUS MPON3BOJACTBEHHON MPAKTUKH JIOJKEH BJIaJeTh HABbIKAMU:

— KOHCYJIbTUPOBAaHHE TYPHUCTOB [0 MpaBUjaM U MpeAMETy 3aka3a (opopMieHHe, 1IeHa,
napaMeTpbl, CPOKH M MECTO BBITTOJIHEHHUS 3aKa3a);

— OCYILIECTBJIEHHE MTpHeMa 3aKa30B OT TYpUCTOB;

— MpOBEpKa HATMYHSI BCEX PEKBU3UTOB 3aKa3a,
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— ueHTu(UKalKs BUJIa 3aKa3a,

— HampaBlieHHE 3aKa3a B COOTBETCTBYIOIIEE IMOApA3NEICHHE TyporepaTopa H €ro
KOHTPOJIb;

— KOPPEKTHPOBKA CPOKOB M YCIIOBHH BBITIOJTHEHHUS 3aKa30B U B Cllydae HEOOXOIMMOCTH
nH(GOPMUPOBAHUE 3aKa3YUKOB (TYpUCTOB) 00 M3MEHEHUHU TapaMeTPOB 3aKa3a;

— KOOpJIUHALUs padOoThI MOApa3AeICHUN TyponepaTopa, 3aJeiiCTBOBAaHHbBIX B peaIH3alliu
3aKasa.

[lenpro TPOXOXKACHUS MPOU3BOJICTBEHHOW MpakTUKKW 1o crenuanbHoctn 43.02.16
Typusm U rocTenpuuMCTBO B pamkax npodeccuonanpHoro momayias 11M.03 OcBoenue BHI0B
paboT MO JOJDKHOCTH CIyXKalero ACCHCTEHT SKCKYpcoBoAa (THaa) OOYyYarOIIUIACS TOJIKECH
OBJIAJICTh BU/IOM JeSITeJIbHOCTH

B/l 03. OcBoeHue BHIOB pabOT MO JOJKHOCTH CIYKallero ACCHCTEHT IKCKYypCOBOJIA
(ruga), oOywaromuiicss B XO/J€ OCBOCHHS IPOW3BOJCTBEHHOW MNPAKTUKH JOKEH BJajdeTh
HABBIKAMM:

— yyem U KOHMPOIb KOIUYECBA MYPUCMO8 (IKCKYPCAHMO8) NpuU  OKA3AHUU
9KCKYPCUOHHBIX YCIY2;

— obecneuenue mypucmog (IKCKypcanmos) UHGopMayuoHHbIMU MAMEPUATAMU;

— KOHMPpONb 3a CcoOn00eHueM mypucmamu (IKCKypcawnmamu) npasunl noeeoeHusi Ha
mapwpyme 3KCKYPCUl, - OKA3aHUe NOMOWU IKCKYPCco8oody (2udy) npu obecneyeHuu mypucmos
(oxcrypcanmos) 6xo0nbIMU Ouremamu Ha noceujaemvle 0O6bEKMbl NOKA3A,

— OKa3aHue noMowu 3KCKypcosooy (2udy) npu obecnevenuu mypucmos (3KcKypcammos)
BXOOHBIMU OUIeMaMU Ha nocewaemvle 00beKmvl NOKA3a

— OKazaHue NOMOWU 39KCKYpCco8oOy (2udy) npu oOpeaHuzayuu 6ecmpeuu Mmypucmos
(aKCKypcanmos) 6 mecme co60pa IKCKYpCuu,

— OKa3aHue NomMowju mypucmam (3KCKypCammam) ¢ 02PaHudeHHbIMU 803MONCHOCMAMU
300p08b;

— ocywecmeneHue — 83aUMOOEUCMBUs.  CO  CMPYKMYPHbIMU  NOOpa30eieHUsMU
9KCKYPCUOHHBIX OO0,

— uHgopmuposanue mypucmos (IKCKypCcammos) o npomueodINUdeMudecKkux mepax, -
oKazanue NOMOwjU IKCKYpcosooy 8 UCNONb308AHUU U OeMOHCMPAYUU Mamepuaios «nopmaerns
9KCKYPCOBOOAY,

— 8bINOJIHEHUE NOPYUEHUL IKCKYPCOB00d UHPOPMAYUOHHO-CNPABOYHO20, MEXHUUECKO20 U
OpP2aHU3aAYUOHHO20 XapaKmepa,

— OKazaumue HNOMOWU IKCKYPCOBOOY  (2Udy) Npu  CONPOBOMNCOEHUU  MYPUCTOB
(3KCKypcanmos) K 0Ovekmam nokasza, o00veKmam oOWecmeeHHo20 NUMaHus, Mecmam
npogeodeHUst KyIbmypHO-3PEeTULYHBIX/CROPMUBHBIX MEPONPULMULL, CPEOCMBAM PASMeUjeHUsL;

— opeaHu3ayus, npu HeodXOOUMOCMU, 8bI308A CLYHCO IKCMPEHHOU NOMOUIU.

3agauyamMu MPOM3BOICTBEHHOM MPAKTUKH SIBISIFOTCS:

— 3aKperUIeHHe U COBEPIICHCTBOBAHHE MPHOOPETEHHOr0 B Mpollecce OOy4YEeHUs OMbITa
NPaKTUYECKOHN eATENLHOCTH 00ydJaronuxcs B chepe n3ydaeMoi CriennanibHOCTH;

— OCBOEHHE COBPEMEHHBIX MPOU3BOJICTBEHHBIX MIPOIECCOB, TEXHOJIOTHIA;

— anmanTanus o0yJaromuXcss K KOHKPETHBIM YCIIOBHSAM JCSITCILHOCTH TPEIITPUATHHA
Pa3IMYHBIX OPTaHU3AI[MOHHO-TIPABOBBIX (HOPM.

1.3. KoauyecTBO 4YacoB Ha OCBOeHMe Ppadoyeidi mporpaMMbl JTamna
NPOU3BOJACTBEHHON NPAKTHKU !

Bcero 216 gacoB, B ToM uncie B popMe MPaKTUYECKOMN MOATOTOBKH:

ITo TIM 01 72 gaca

ITo IIM 02 72 gaca

ITo IIM 03 72 yaca



2. PE3YJIBTATBI OCBOEHUSA ITPAKTUKHU

PesynmpraroM  OCBOGHHS  NPOW3BOJICTBEHHON  MPAKTHKH  SIBJSICTCS  OBJIAJICHHE
00yJarmUMUCs BUJAMH JIEATEIBHOCTH, B TOM 4mcie npodeccuonanbapiMu (I1IK) u obmmmMu
(OK) xoMITeTeHIIHSIMHU:

Koxa HanMeHoBaHHe 001X KOMIIETEHIIUMA

OK 01. | BeiOupares cmocoObl  pemeHHs 3amad  OpopecCHOHATIBHON  JeSTEIbHOCTH
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTaM.

OK 02. | Mcnonp30BaTh COBPEMEHHBIE CpEICTBAa IIOMCKA, aHajlW3a M HHTEpIpETalUu
uHbopMalMi, W HUHPOPMALMOHHBIE TEXHOJOTUU JUIsl  BBIIOJHEHHS  3ajad
npodeCCHOHATBLHOMN 1A TEIbHOCTH.

OK 03. [InanupoBaTh M peasM30BBIBATH COOCTBEHHOE MPO(ECCHOHATBLHOE M JIMYHOCTHOE
pa3BuUTHE, MPEIIPUHUMATENBCKYIO AEATEIbHOCTh B mpodeccruoHanbHol cdepe,
UCIONIb30BaTh 3HaHUS MO (UHAHCOBOW TPAMOTHOCTH B PA3IMYHBIX >KU3HEHHBIX
CUTYalUsIX.

OK 04. O} dexTuBHO B3auMOIEHCTBOBATh U PabOTATh B KOJUIEKTHBE U KOMaH/IE.

OK 05. | OcymiecTBiATh YCTHYIO U MUCbMEHHYI0O KOMMYHHUKAIMIO HA TOCYJJaPCTBEHHOM SI3bIKE
Poccuiickoit @enepaniu ¢ y4eToM OCOOEHHOCTEH COLMAIBHOIO U KYJIbTYpHOTO
KOHTEKCTA.

OK 07 CopeiicTBOBaTh  COXPAaHEHUIO  OKPY)KAIOIIEH  Cpenbl, pecypcocOepekeHuto,
OPUMEHSTh 3HaHUS 00 UW3MEHEHWH KIuMaTa, TMPUHIUNB  OEpexITMBOrO
POM3BOJICTBA, (P (PEKTUBHO JICHCTBOBATH B UPE3BBIYAWHBIX CHTYAIUSIX

OK 09. |Ilonmp3oBarbcs mNpodeccHOHANTBHON JOKYMEHTAaIlMel Ha TOCYJapCTBEHHOM U

HHOCTPAaHHOM A3bIKaX.

npogeccHOHATbHBIX KOMIETEHIUH

Kon HanmeHoBaHMe BUIOB JeATEJbHOCTH U NPO(PeCCHOHATBHBIX KOMITETEHIUI

B 1 Opranm3zanmss M KOHTPOJIb TeKyllel AeATeJbHOCTH CJHYyk0 mnpeanpusTuii
TYPHM3Ma U rOCTENPHUMCTBA.

IIK 1.1. [1nannpoBaTh TEKYIIYIO AESATEIbHOCTh COTPYAHUKOB CIYKO MpennpHusaTHI TypuzMa
U TOCTENPUHMCTBA.

IK 1.2. Opranu3oBbIBaTh TEKYIIYIO JAESITEIBHOCTh COTPYJHUKOB CIYXO MpeanpusTuit
TYpU3Ma U TOCTEIIPUUMCTBA.

I1K 1.3. KoopaunupoBaTh ¥ KOHTPOJIMPOBATh  JIEATENBHOCTh COTPYAHUKOB  CIIyXKO
IPEANPHUATHI TYpU3Ma U TOCTENPUHUMCTBA.

I1K 1.4. OcCymIecTBIATh paCYeThl C MOTPEOUTEISIMU 32 PETOCTABICHHBIC YCIYTH.

B/ 2 IIpenocraBiieHHe TYpPONEPATOPCKUX U TYPAreHTCKUX YCIYT.

ITIK 2.1. OdopmiisaTe 1 00pabaTHIBaTh 3aKa3bl KIMEHTOB.

I1K 2.2. Koopauanposate paboTy mo peanu3aiuy 3aKasa.

BJ 3 OcBoenne BHI0B padoT MO JOJKHOCTH CJIYKallero ACCHCTEHT IKCKYypPCOBOJAa
(rupa)

IIK 3.1. OcymiecTBiATh HHPOPMALMOHHYIO U OPTraHU3AIMOHHYIO MOJJEPKKY IKCKYPCOBOAA

(ruaa) mpu OKa3aHUM SKCKYPCHOHHBIX YCIYT.




3 TEMATHYECKHM IUTAH U COIEP)KAHUE PABOUYEN ITPOI' PAMMBI ITPOMU3BOICTBEHHOM

Ne Buasi pador Conep:xkanue pador Koauu Koabi
n/n €CTBO KOMIIeTeHIUil
4yacos OK K
1 2 3 4 5 6

IIM.01 Opranu3anus ¥ KOHTPOJIb TEKYIIeH AEITEIbHOCTH CIYKO MPEeNNpUITHI TYpU3Ma U FOCTEIPUIMCTBA

MIK.01.01. Koopaunauus padoThl C1y:k0 NpeanpusiTuii TYpu3Ma U roCTenpuuMcTBa

[TpakTHYyeckuii HaBBIK MPOU3BOAUTH KOOPAWHAIMIO PabOThl COTPYIHUKOB CIYXO NMPEANPHUATHS TypuU3Ma M FOCTEIPUMMCTBA; OPTaHU3AIUH KOHTPOJIS
VICIIOJIHEHUS IIEPCOHAJIOM ITPUHSATHIX PEIICHUN.

1 | OrpaGoTka HaBBIKOB PabOTHI C 1.1 | Ucnonb3oBanue mnpo(ecCHOHANBHBIX MPOrpaMM M HX MOJIYJeH 6 OK 01- K
po¢eCCuOHATBHBIMU TypOIepaTopoOM/TypareHToM B CBOel paboTe. OK 05 1.3.
IIPOrpaMMaMi U UX MOAYJISIMH. OK 07

OK 09

2 | OrpaboTKa HaBBIKOB 2.1 | UadopmupoBanue motpedutens o MOTPeOUTEIbCKUX CBOMCTBaxX 6 OK 01- [IK
MHGOPMHUPOBAHUS IOTPEOUTETS O TYpPUCTCKUX  ycIyr U TyprnpoayktoB.  IlpegocraBienue OK 05 1.3.
BUJIAX YCIYT U IpaBUiaxX uHdpopmManud 0 TpaBwiax 0€30MacHOCTH Ha TYPUCTCKOM OK 07
0€30IMaCHOCTH BO BPEMsI MapuipyTe. OK 09
MIPEJIOCTABIICHUS YCIYT.

3 | [Ipuem 3asBKH Ha 3.1 | Opranusanus paboTHI C 3asIBKAMU MTOTPEOUTEICH. 6 OK 01- [K
COOTBETCTBYIOLIHME YCIYTH (IO Perucrpanuss BXOJAIIMX 3asBOK HAa PYCCKOM M HHOCTPAaHHOM OK 05 1.3.
tenedony, pakcy, MaTeprHery) Ha SI3BIKE, MOJTYYEHHBIX npu MMOMOIILHA TEXHUYECKHUX, OK 07
PYCCKOM U MHOCTPAHHOM SI3BIKE. TEJIECKOMMYHHKAIIMOHHBIX ~ CpPeICTB. Perucrpamust 3asBOK B OK 09
OdopmieHre NpUHATHIX 3a8BOK Ha npodeccroHaibHOI porpamme, oopmiieHue OsaHKa
OKa3aHHe COOTBETCTBYIOIIUX o(uLMaNBbHOrO 0TKa3a B pa3MeLCHUH.

YCIIYT. 3aroHeHNe TOKYMEHTAIlMU Ha MPHATHE 3aKa3a U OpOHHPOBAHWE
BHecenue n3MeHeHui B 3aKas. TYPUCTCKUX YCIIYT.
OtpaboTka METOJOB NMUCHMEHHON [€J0BON KOMMYHHUKAIMHM MpU
B3aUMO/ICHCTBUH c TypOIepaTopamH, TypareHTamu,
KOHTpareHTaMu

4 | BeinosHeHUE KadbKyIALNUN 4.1 | OdopmieHue u pacyeT UTOTOBOW CTOMMOCTH TypHakera (Wi €ro 6 OK 01- [IK
CTOMMOCTHU YCHYT JUIS JJIEMEHTOB) TO 3asiBke KiueHTta. OdQopmieHHe CYeToB Ha OK 05 1.3.
noTpeduTenei. MOJIHYIO/YaCTUYHYIO TPEAOIUIaTy U MOATBEPKACHUE TYPUCTCKUX OK 07
Odopmiienne c4eToB Ha ycayr, Typrpoaykra. [Iporece paboTsl MeHemKepa ¢ JOKyMEHTaMH OK 09
MOJTHYIO/YaCTUYHYIO MPeIoIIaTy CTPOTOif OTYETHOCTH.

Y TIOATBEPKJICHHUE YCIIYT.




Hroro 24
MJK.01.02. U3yuyeHune 0CHOB /1eJ10IPOU3BOICTBA
[TpakTHueckuii HaBbIK pa3pernieHus MPoOIEeMHbBIX CUTYallUul MOTpeOUTENEH, MAPTHEPOB, 3aMHTEPECOBAHHBIX CTOPOH.
5 | CocraBnenue u obpaboTka | 5.1 | OTpaboTKa METOJ0B MUCHMEHHOW J1EJIOBOW KOMMYHHUKAIUH TPU 6 OK 01- IK
JIOKYMEHTAIUH. B3aUMOJICICTBUM c TypoIepaTopamH, TypareHTaMu, OK 05 1.1
KOHTpareHTaMH. OK 07 [IK
OK 09 1.2.
6 | BemonHenue nopydenuit | 6.1 | CocraBnenue JIOTOBOPOB MEXITY TypOIepaTopoM u 6 OK 01- ITK
PYKOBOAMTENSA MO OOCYXIEHUIO KoHTpareHTamu. CocTaBieHue JOrOBOpa MEXKIy TYpPOIepaTopoM U OK 05 1.1.
nerajein JIOTOBOpa C 3aKa34lKOM. OK 07 TIK
KOHTpareHTaMu U MOTpeOUTEIIMHU. 3aK/II04eHHe areHTCKOro J0roBopa, J0roBopa O pealu3aluu OK 09 1.2.
CocraBiieHHue MPOEKTa JI0TOBOPOB TYpPUCTCKOTO MPOAYKTA.
B COOTBETCTBHH C TPUHSATHIMH Hcnonp30BaHne CTaHAAPTOB JIEIOBOTO OOIICHHUS U Telne(hOHHOTO
COTJIALICHUSIMHU. ATHKETA B OOIIEHUE C MOTPEOUTENSIMH, TAPTHEPAMH U KOJJIETaMU
OTtpaboTKa HaBBIKOB 3aKIIOYCHUS B IIpoLiecce paboThI.
JIOTOBOPOB B COOTBETCTBUU C VYrpasienue KOHGIUKTHBIMU CUTYAIlUSIMU B CITy>k0e TpreMa u
MPUHITHIMU COTJIANICHHUSIMH. pa3MeneHus
HTroro 12

MJIK.01.03. Cobs101eHHe HOPM 3THKH /1€JI0BOT0 001eHusl

[TpakTyeckuii HaBBIK UCMOJIB30BATh TEXHUKY MIEPErOBOPOB, YCTHOIO OOIEHUS, BKIIIOYast Tesle(hOHHbIE IEPErOBOPHI; MPOBEIECHUS BCTPEY, IEPErOBOPOB
Y IPE3eHTALNN TOCTUHUYHOTO MPOAYKTa NOTPEOUTENSIM, TApTHEPAM U IPYTUMH 3aUHTEPECOBAHHBIM CTOPOHAM.

7 | OrpaboTKa HaBBIKOB 7.1 | OcyuiecTBiIeHHE OCHOBHBIX ATANOB IIpoLecca JUYHON IPOAAKU 6 OK 01- [IK
HCIIOJIb30BaHUs TEXHUK U IPUEMOB TypareHra. OK 05 1.1.
3¢ PEeKTUBHOTO OOIICHHUS C CobOnroeHue  J1e7I0BOTO  dTHUKETa TP B3aUMOJEHCTBUM  C OK 07 IK
rOCTSIMH, JI€JIOBBIMHU MTAPTHEPAMHU NOTPeOUTENAMH, KOJIJIETaMH, JIeIOBBIMH MTapTHEPAMHU. OK 09 1.2.
U KOJUIETaMH. [IpuMeHeHne TEXHUK M TpUeMOB >(PPEKTHUBHOr0 OOLICHUS B
O3HaKOMJIEHHE CO CTaHJapTaMu MpOLIECCe OpPraHu3aluy pacuéra TypareHTa ¢ KIIMEHTOM.
00CITy>KUBaHHSI KIIUCHTOB.

Branenue nmpodeccuonanbHOM
JTUKOMU.
Hroro 6

M/K.01.04 OcyumiecTBjIeHHE PACYETOB ¢ KJIMEHTOM 32 MPeA0CTaBJIeHHbIE YCJIYIM TYPU3MA U FOCTENPUMMCTBA




[TpakTHYecKHii HABBIK OCYHIECTBISTh OPTaHU3ALMIO U KOHTPOJIb PA0OTHI COTPYAHUKOB CITY>KOBI IPEANPHUSTHS TYPU3Ma U TOCTEIPUUMCTBA.

8 | OdopmiieHue oyxranrepckux | 8.1 | Opranuzamnus paboThI MEHeKepa c JIOKyMEHTaMH, 6 OK 01- ITK
JOKYMEHTOB o KacCCOBBIM MIOATBEPKIAIOIMMH  OIUIATy JEHEXKHBIX CPEICTB 3aKa34MKOM I10 OK 05 1.4.
omnepanusm. JIOTOBOPY O pealu3allid TYPHpPOAyKTa / O TPeaoCTaBICHUU OK 07
CocrapneHrue OTYETHOCTH. OTJICJIbHBIX TYPYCIIYT. OK 09
Otpabotka HAaBBIKOB OcylecTBI€HHE PacyeToOB 3a MPEIOCTABICHHBIE TYPUCTHUECKHE
MCTOJIb30BAHUS TEXHUK U TIPUEMOB YCIIYTH.
3¢ pexTUBHOTO oOmmeHus c
KIMEHTaMH IIPH  OCYIIECTBICHUH
pacueToB 3a MPEIOCTABIICHHBIC
YCIIYTH.

Hroro 6
MJIK 01.05 Opranu3anusi IMTAHUS HA NPeINPUATUIX TYPU3MA M FOCTENIPHHUMCTBA
[IpakTH4ecKkuil HaBBIK: 10020MOBKU 3A]d, CEPEUPOBKU CMOI08 U OOCIYIHCUBAHUS 20CMEll HA PA3IUYHBIX MEPONPUSMUIX, NPUSOTNOBIIEHUS]
0e3a1K020/1bHbIX KOKmelllell, HANUMKO08, 4as u Koge ¢ coontodenuem mexHoao2uil u CmaHoapmos 00CIYHCUBAHUSL, YIPABIeHUe ONePayuOHHOU
0esimelbHOCMbI0 U KOHMPOIb pabomvl NpeOnpusmus NUMaHus

9 | IlnmanmpoBanne wu  ympasienue | 9.1 | Usyunts ¢Qopmarel opraHu3anyii MUTaHUS B TOCTHHUYHBIX 6 OK 01- [IK
paboToii ci1y kOBl MUTAHUS KOMILIeKcax (pecTopaH, mBencKuil ctoi, Room Service, 6ankeTHOE OK 05 1.1-

oOCITy’)KUBaHME) M HAYYUThCS KOHCYJIbTHPOBAaTh TYPUCTOB H OK 07 1.3
KOPIIOPATUBHBIX KIMEHTOB II0 BOIIPOCAM BKJIIOUEHHUS MHUTAHHS B OK 09
CTOMMOCTh TIPOKUBAHMS, ACCOPTUMEHTA OJII0/1, BpEMEHU paboThl U

BO3MOXKHOCTH Y4€Ta MHIMBUAYAJIbHBIX MOXETaHUH (aiiepruw,

PETUTHO3HBIE OTPAaHUYEHUS], IETCKOE MEHIO).

10 | Bemonnenue cepBupoBku croia | 10.1 | OcBouTh 3HaHKWE aCCOPTUMEHTA U CTAHJAPTOB M10/1aYM HAITUTKOB B 6
pa3INYHBIX BH/JIOB. pecTopaHe Mpu rocTuHUIE (Oe3alKOorojbHble KOKTEHIH, Kode,
KoppekTrpoBka cepBUPOBKHU CTOJIa Yaif) 1 yMeTb UH(POPMHPOBATH KIMEHTOB O (pOpMaTax 3aBTPaKOB,
B COOTBETCTBHUU C TTO1aue OJIr0] kode-OpeiikoB, ycayrax Room Service u ycioBusX 3akaza

HAIMTKOB IpU OPOHUPOBAHUM IPOKUBAHUSI.

11 | KonTpons BbimosiHeHus | 11.1 | PazpaboraTh  peKkOMEHJAllMUd IO  MOBBIIICHUIO  KadyecTBa 6
CTaHJIapTOB TeSTeTbHOCTH WHGOPMHUPOBAHUS TYPHCTOB O BO3MOXKHOCTSX CITY)KOBI TTHUTaHUS
MepCcoHaNa CITYKObI MUTAHUS (pectopan, Room Service, mBenckuii cTON, OAaHKETH) MPH

MPOJaKe TOCTHUHHYHOTO TPOJYKTA, BKIIOYAs OMMCAHHUE YCIOBUH
00CITy’)KUBaHUsI, aCCOPTUMEHTA, MPABUJI MPEAOCTABICHUS YCIYT U
CII0CcO00B COTJIACOBAHMA OCOOBIX ITOKEJIAHUN 0 3ae3/a.
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HToro 18
JAuddepeHunpoBaHHbIi 3a4eT 6
Bcero mo IIM 01 72

IIM.02 IIpenocTaBjieHHe TYPONEPATOPCKUX M TYPAT€HTCKUX YCJIYT

M/IK.02.01 IIpenocTraBieHHne TYpoNnepaTOPCKUX yCJIyr

MIK.02.02. [IpenocTaBjieHHe TYPareHTCKUX YCJIYT

MJIK.02.03 KoopanHanysi Ka4ecTBA BbINOJHEHUSI TYPAT€HTCKHUX YCJIYT

[TpakTHueckuii HaBbIK KOOPIUHAIMY PAaOOTHI MOIpa3esieHui Typoreparopa, 3a1eiiCTBOBAaHHbBIX B pealIi3alliy 3aKa3a.

1 | IlpoBenenne MapKeTUHTOBBIX 1.1 | Opranu3zamus ¥ IpOBEICHUE MAPKETHHIOBOT'O HCCIICOBAHMS. OK 01- IIK
HCCTIE0BAaHUHM PhIHKA TYPUCTCKUX 6 OK 05 2.1.
YCIYT. 1.2 | CocraBieHne W  aHauu3  0a3bl  JAHHBIX  MPEIIOKCHUN 6 OK 09 IIK

TypOIepaTopoB 1o Poccuu, X XapakTepUCTHKA. 2.2.
1.3 | CocraBnenne W  aHajau3  0a3bl  JIAaHHBIX  MPEIJIOKCHHM 6

Typoneparopos 1o KpacHogapckoMy Kparo, X XapaKTepHCTUKA

[TpakTHyeckuii HaBBIK OCYIIECTBIICHUS MPUEMaA 3aKa30B OT TYPHCTOB; KOHCYJIHTHPOBAHHS TYpPHCTOB IO MPAaBHJIAM U HpPEAMETy 3aka3a (opopmieHHe,
[[eHa, TapaMeTpbl, CPOKH U MECTO BBIMOJHEHHSI 3aKa3a); MPOBEPKU HAIWYMs BCEX PEKBU3UTOB 3aKa3a; HJECHTHU(UKALMU BUAA 3aKa3a; HampaBlICHUS
3aKa3a B COOTBETCTBYIOILEE MOJpPA3AEICHUE TypOIepaTopa U €ro KOHTPOJb; KOPPEKTUPOBKH CPOKOB U YCJIOBHI BBIIIOJHEHUS 3aKa30B U B Cilydae
He00X0IMMOCTH HH(OPMUPOBAHUE 3aKa3YHKOB (TypUCTOB) 00 M3MEHEHUHU NapaMeTPOB 3aKa3a.

2

PopMHUpPOBaHNE TYPUCTCKOTO
MIPOJYKTa

2.1 | Pa3zpaboTka u popMHpOBaHHUE 3aMbICTIa Typa. 6
2.2 | Ilouck u oTOOp NapTHEPOB U MOCTABIIMKOB YCIIYT. 6
BbinotHUT, TMOMCK TYPOB B CHCTeMe TypolnepaTopa,
CHeHATU3HPYIOLIErocsl Ha COOTBETCTBYIOLEM BH/e TYPOB IO

NpeANOYTEeHUSIM KIHEHTA:

2.3 | CocraBieHue NporpaMMbl Typa Jjsl pOCCUHCKUX U MHOCTPAaHHBIX 6
KITUCHTOB.
CdopmupoBath MHIMBHAYAJIBHBIH TYpP N0 TNpeaNnoYTeHHAM
KJIMEeHTa

2.4 | CocraBieHHEe TYPHCTCKOTO IaKeTa Ha PYCCKOM M aHIJIMHCKOM 6
SI3BIKAX.

2.5 | Pacuer cebecTOMMOCTH TPaHCHOPTHBIX PACXOOB, pa3MeEIICHus, 6
MUTAHUS, OKCKYPCHOHHOTO OOCTY)XMBaHUS, JOTOJHHUTEIBHBIX
YCIIYT Ha BCIO TPYIIY ¥ HAa OJTHOT'O YeJOBEKa.

2.6 | Pacuer ceOeCcTOMMOCTH TYPHUCTCKOTO MPOAYKTA. 6

IIpoun3BecTn pacuer ce0eCTOMMOCTH Typa VIMTEJbHOCTBIO 2

OK 01-
OK 05
OK 09

K
2.1.
K
2.2.
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AHSA € YYE€TOM 3aJaHHBIX yc.]'IOBI/Iﬁ

2.7 | PacueT OKOHYaTEIbHOM LIEHbI TYPUCTCKOTO MPOIYKTA. 6
2.8 | Benenue  mOKyMeHTOOOOpOTa  MEXAY  TYpOIEPaToOpoM 6
TypareHTOM IpH NpOoJaxKe Typa.
JAudpepeHnpoBaHHbIN 3a4€T 6
Bcero no IIM 02 72
IIM.03 OcBoeHnue BHI0B padoT 10 JOJKHOCTH CJIY7KAalero ACCHCTEHT IKCKYpcoBoja (rujaa)
MJK.03.01 DKCKypCHOHHOE 1€eJI0
ITpakTHyecKkuii HaBbIK OCYILECTBIEHUS B3aUMOJEHCTBUS CO CTPYKTYPHBIMHU NOJPA3AeJIEHUSIMU S9KCKYPCHOHHBIX OIOPO.

1 | OcymectBnenue B3aumoneictBus | 1.1 | Opranuszauust pabGoTbl CO CTPYKTYPHBIMU IOAPA3JIEICHUSIMU 6 OK 01- [IK
co CTPYKTYPHBIMH 9KCKYPCHOHHOTO  Oopo  (oTmen  pa3pabOTKM  SKCKYPCHIA, OK 05 3.1.
MOJIpa3IeICHUSIMHU TYPUCTCKAX MapIIPyTOB, OTAET MOATOTOBKH M MEPENOArOTOBKH, OK 09
9KCKYPCHOHHBIX OOpO. MOBBIIIEHUS] KayecTBa pabOThl  IKCKYpCOBOJOB M THJOB-

MEPEeBOMYMKOB, OT/AET KOHTPOJS KadecTBa OSKCKYPCHOHHBIX

YCIyr).
[IpakTryeckuii HaBBIK BBITIOJHEHUS MIOPYYEHUH SKCKYpCOBOAa HH(POPMAIIMOHHO-CIIPABOYHOT0, TEXHUYECKOTO M OPTaHU3AIIMOHHOTO XapaKTepa;
obecreyeHus: TYpUCTOB (IKCKYPCAaHTOB) HH(OPMAIIMOHHBIMU MaTepUaJlaMu.

2 | Bemmonnenue nopydyenuit | 2.1 | OpraHuszanus JIeSITEIIbHOCTH 1o IIPOEKTUPOBAHUIO 6 OK 01- K
9KCKYpCOBOAa  MH(POPMALMOHHO- 9KCKYPCHUOHHBIX YCIYT. OK 05 3.1
CIPAaBOYHOTO, TEXHHYECKOTO U Opranusanys KCKYPCHOHHOT0 00CTyKUBAHUS OK 09
OpraHU3aIMOHHOI0 XapaKTepa.

[IpakTHueckuii HaBbIK OKa3aHUS MOMOILIHM 3KCKYpPCOBOY (TUY) IIPH 00ECTIEYEHNH TYPUCTOB (3KCKYpPCAaHTOB) BXOIHBIM

U OWJiIeTaMM Ha TIOCEIaeMble

00BEKTHI N0Ka3a.

3 | Okazanme momomu dKckypcoBomy | 3.1 | OGecriedeHnn TYpUCTOB (IKCKYpPCAaHTOB) BXOJHBIMH OMIIETAMH C 6 OK 01- K
(runy) mpu obecrieueHu TypUCTOB LENbIO MOCELICHUS MYy3€E€B, KYJIbTYPHBIX LIEHTPOB, OK 05 3.1
(3KCKypCaHTOB) BXOJIHBIMH JOCTONPUMEYATETbHOCTEN U IPYTrUX 00BEKTOB MOKa3a. OK 09
ouneramu Ha nocelaemMble
00BEKTHI I10Ka3a.

[TpakTryeckuii HaBBIK OKa3aHUs IIOMOIIH SKCKYPCOBOAY B HCIOJIB30BAHUU M IEMOHCTPAIIH MaTEPHATIOB «IIOPTHENst SKCKYPCOBOIAY.

4 | Okazanue momomu 3kckypcoony | 4.1 | dopmupoBanue u ucnonszoBanue «Iloprderns s3KCKypcoBoaa». 6 OK 01- [IK
B MCITOJIb30BaHUU U IEMOHCTpaUU IMoaroroBka nmakera TeXHOJOIHYeCKOi JOKYMEHTAIIUN OK 05 3.1.
MaTepUaJIOB «roptdens OK 09
9KCKYPCOBOAAY.

ITpakTHyeckuii HaBBIK OKa3aHMsI MOMOIIM 3KCKYpcOoBOAY (THMAY) IpPHU COMPOBOKICHHUU TYPUCTOB (IKCKYPCAHTOB) K OOBEKTaM IOKa3za, 00beKTaM
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OOIIIECTBEHHOTO MHTAHHs, MECTaM MPOBEACHUS KYyJIbTYPHO-3PEIHIIHBIX/CIIOPTUBHBIX MEPOIPHUATUH, CPEICTBAM pa3MEIlEHHs; OKa3aHUsS HMOMOIIU
9KCKypcoBoay (THy) IpU OpraHU3allui BCTPEYH TYPUCTOB (IKCKYPCAHTOB) B MecTe cOopa S3KCKYPCHHU.

5 | Okazanue nomoum 3kckypcoBony | 9.1 | Oxa3zaHue moMoOLIM 3KCKypcoBoAy (rMay) B OpraHM3aluu 6 OK 01- K
(rumy) mpu  CONMPOBOXKICHUU AOKCKYPCHOHHOTO  COIIPOBOXKIEHHUS, COONIOJICHUU  IpOTrpaMMm OK 05 3.1.
TYPUCTOB (3KCKYpCaHTOB) K 3KCKYPCHUH U NMIPOTOKOJIBHBIX MEPOIPUITHH. OK 09
o0bEeKTaM  TOKa3a,  O0bEeKTaM OdopmieHue 0TBEeTOB Ha BONPOCHI B BH/e NMPe3eHTALMH HJIN
OOIIECTBEHHOTO MUTAHUS, MECTaM ONMCAHMSA C OTBETAMH HA BONPOCHI.

IIPOBEACHUS KyJIBTYpHO-
3pENUIIHBIX/CIOPTUBHBIX
MEpONPUATHH, cpeAcTBaM
pa3MeneHHsL.
ITpakTHyeckuii HaBbIK yuyeTa U KOHTPOJIsI KOJIMYECTBA TYPUCTOB (IKCKYPCAHTOB) ITPU OKa3aHUU SKCKYPCHOHHBIX YCIYT.

6 | Yuaer um koHTponb komuvectBa | 6.1 | OpraHum3anusi TEpEABWKCHHS 3KCKYPCAHTOB M OCYIIECTBICHHE 6 OK 01- [IK
TYPUCTOB  (9KCKYPCAaHTOB)  IIpHU paccTaHOBKM IPYMIIbl Y OOBEKTOB MPU OKA3aHUU 3KCKYPCHOHHBIX OK 05 3.1
OKa3aHUU KCKYPCUOHHBIX YCIIYT. YCIIYT. OK 09

ITpakTHyeckuii HaBbIK HH(OPMUPOBAHUS TYPUCTOB (IKCKYPCAHTOB) O MPOTUBOIIUAEMUYECKUX MEPAX.

7 | UadpopmupoBanue typuctoB | 7.1 | IlpoBenenue UHCTPYKTaxa o COOJIIO/IEHHUIO Mep 6 OK 01- K
(9KCKYpCaHTOB) 0 IIPEJOCTOPOKHOCTH IIPU OKa3aHUU IKCKYPCHOHHBIX YCIYT. OK 05 3.1
MIPOTUBORHIEMUYECKUX MEpaXx. OK 09

[TpakTHyeckuii HaBbIK KOHTPOJIS 32 COOJIIOJICHHEM TYPUCTaMHU (3KCKYPCaHTaMHM) IPaBUJI TOBEJICHHsI HA MapIIPYyTe SKCKYPCHHU.

8 | Kontpoirs  3a  coOmonenuem | 8.1 | [IpoBeaeHune HHCTpyKTaxka TypucTaM  (3KCKypcaHTaM) IO 6 OK 01- [IK
TypUCTaMH (’KCKypcaHTaMu) 0€30MacHOCTH W COOJIIOZICHUIO MEpP TPEIOCTOPOKHOCTH Ha OK 05 3.1.
[IpaBUJl MOBEJACHUS HAa Mapuipyre MapuIpyTe 3KCKYpPCUHU. OK 09
OKCKYPCHH.

ITpakTHyeckHii HaBBIK OKa3aHUsI MOMOIIM TypHCTaM (IKCKYpCaHTaM) ¢ OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

9 | Okazanme momomu TypuctaM | 9.1 | OpraHuzamnusi 3KCKYpCHOHHOTO COIPOBOXKICHHS IS TYPHUCTOB 6 OK 01- K
(9KCKypcaHTaM) ¢ OrpaHUYEHHBIMU (9KCKYPCaHTOB) C OTpaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL. OK 05 3.1
BO3MOKHOCTSIMH 3/10POBBSI. OK 09

[TpakTHyeckuii HaBBIK OPTaHU3AlNH, TPH HEOOXOINMOCTH, BBI30Ba CITY)KO SKCTPEHHOM MTOMOIIIH.

10 | Opranuzauus, npu 10.1 | B3aumopeiicTBHe co ciy:k0amMu OBICTPOrO pearupoBaHUS Ha 6 OK 01- [IK
HEOOXOMMOCTH, BBI30Ba CITYKO TYPUCTCKOM MapuipyTe. OK 05 3.1.
9KCTPEHHON IIOMOIIIH. OK 09

10.2 | KoppekTipoBKa OSKCKYpCHOHHOH TIpOTPaMMBI B CBSI3H  C 6 OK 01- [1K
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HEMpeBUICHHBIMUA 00CTOSITETECTBAMH. OK 05 3.1.
OK 09
JAuddepeHunpoBaHHbIii 3a4eT 6
Bcero mo 1TM.03 72
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4. YCJIOBUS PEAJIN3AIIAA PABOYEN ITPOT'PAMMBI
MMPOU3BOJICTBEHHOMIIPAKTUKHA

4.1. TpebdoBaHus K yCJIOBHAM MPOBeIeHUs MPOU3BOICTBEHHON MPAKTHKH.

Peanuzanust paGouelt mporpamMmbl MPOU3BOJCTBEHHOM MPAKTUKU M0 CHENHATBHOCTU
43.02.16 TypusM © TOCTEHPUUMCTBO OCYILIECTBISIETCS IOCPEACTBOM MPOBEJACHUS dTara
MIPOU3BOJICTBEHHONW MPAKTHUKH B TYpPAareHTCKMX M TYpPONEpPAaTOPCKUX KOMITAHUSAX Ha OCHOBE
OPSMBIX JOTOBOPOB, 3aKJII0YAaEMbIX MEX1y MHCTUTYTOM M mpennpusTuem/opraHusanue, Kyaa
HANpaBIsAOTCA  oOywaronuecs. ba3aMu MNpakTUK SBJSIIOTCS  OpraHM3alllM, OCHAIIECHHBIE
COBPEMEHHBIM OOOPYJOBaHUEM, HATUYHMEM KBAIM(UIIMPOBAHHOTO IEpCOHANa, ONU3KHUM, II0
BO3MOXXHOCTH, TEPPUTOPUATBHBIM PACIIOIOKEHUEM.

1. O6opynoBanue: nepcoHaNIbHbIE KOMITBIOTEPHI, KOHTPOJIBHO-KACCOBBIE MAIITUHBI.

2. IHCTpyMEHTBI u MPUCTIOCOOIEHHUSL: ay/IMOBU3YaJIbHOE OCHAIICHUE,
TEJIEKOMMYHHUKALIMOHHOE OCHAILICHHE.

3. TexHnonoruyeckoe oOcHalleHHE pabouux MecCT: JOroBOpa, JOKYMEHTHI TYPHUCTCKOMN
(GupMBbI, peKJIaMHbIE MaTEPUAIIbI.

4. CpenctBa 00y4eHus: CTaHIAPTHI IO paboTe, PYKOBOJICTBA.

TpeboBanust K TOKYMEHTALIMHU, HEOOXOAUMOM ISl TIPOBEICHUS TPAKTHKH

— pabouas mporpamma;

— METOJIMYECKUE YKa3aHUS CTYACHTaM O MPOXOXKICHUH MPAKTHKH,

— UHIMBUTyaJIbHOE 33/IaHUE;

— aTTECTaIlOHHBIN JIUCT;

— JIHEBHUK.

TpeboBanust K yueOHO-METOINIECKOMY O0ECIICYCHHUIO MTPAKTUKH:

— METOANYECKHE YKa3aHUA M0 0(hOPMIICHUIO OTYETOB IO MPAKTHUKE.

4.2. HudopmannoHHoe odecnevyeHue 00ydeHust

B/l 01. Opranu3anus U KOHTPOJIb TEKYIIEH JesiITeJIbHOCTH CJIYKO0O NmpeanpusaTHil
TYpHU3Ma M TOCTeNPUUMCTBA

OcHOBHBIE NeYaTHbIE U3AHNUS:

1. JlroOaBuna, H.A. TexHonoruss u opraHu3anus TypONEpaTOPCKON JeATEIbHOCTH:
yueOHuK 1ist cryaentoB yupexaenuit CI10 / H.JL. Jlro6aBuna, JI.A. Kponenko, T.A. Heuaea. —
5-e u3., nepepad u gom. — M.: Akagemus, 2021. — 272 c.

OcHOBHBIE 3JIeKTPOHHbIE H3AHUS:

2. Emenun, C.B. TexHomorus W oOpraHu3alys TYpOIEPATOPCKOW NEATEITBHOCTH '
y4eOHUK JUIs cpefHero npodeccuonanbHoro oopazosanus / C. B. EMenun. — 2-e u3z., nepepad.
u gon.— MockBa: WM3marensctBo IOpaiit, 2026.— 517 c.— (IIpodeccuonanbroe
oOpaszoBanue). — ISBN 978-5-534-18505-8. — Tekcr : anextpoHHbIN // OOpa3oBarenbHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/588423.

3. Koconanos, A. b., TexHosnorus u opraHuzanusi TyponepaTOpCKOH M TypareHTCKOM
nesTeNbHOCTH : yueOHoe nocodue / A. b. KoconanoB. — Mocksa : KnoPyc, 2026. — 293 c. —
ISBN 978-5-406-15339-0. — URL: https://book.ru/book/959280— TexkcT : aneKTpOHHBIH.

4. KocomamoB, A. b., TexHOIOTHS W OpraHU3ANMs TYpONEPATOPCKONH U TYpareHTCKOM
nesrenbHOCTH. [IpakTukym : mpaktukyMm / A. b. Kocomnanos. — Mocksa : KnoPyc, 2026. — 280
c.— ISBN 978-5-406-15334-5. — URL.: https://book.ru/book/961284— TekcT : 371eKTpOHHBIH.

B/1 02. IIpenocTraBjieHue TYPONePaTOPCKUX U TYPATeHTCKHUX YCJIYT

OcHoOBHbBIC IeYaTHbIC H3AHHUSA:

1. JlroGaBuna, H.A. TexHonoruss um opraHu3anusi TypONEepaTOPCKON IeATENbHOCTH:
yueOHuUK Uit ctyaeHToB yupexnaenuii CI1O / H.JIL. Jlro6aBuna, JI.A. Kponenxko, T.A. HeuaeBa. —
5-e u3., mepepad u gom. — M.: Akanemus, 2021. — 272 c.
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OcHOBHbBIE YJIEKTPOHHBIE H3TAHUS:

2. byropckuii, B.II. Opranuzanus TypucTckoil uHAycTpuu. [IpaBoBBIE OCHOBHI :
y4eOHHMK 1151 cpeaHero mpodeccruonansHoro odpasosanus / B. I1. Byropckuit. — 2-e¢ m3g. —
Mocksa : M3garensctBo HOpaiit, 2025. — 128 c. — (IIpodeccuonanbHoe o0Opa3oBaHHE). —
ISBN 978-5-534-20102-4. — Texkct : anekTpoHHbId // OOpa3oBaTenbHas miaTdopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/581572.

3. Emenun, C. B. TexHomorust u opranu3aiysi COpoBOXKACHUS TYPUCTOB : y4eOHUK JUIsI

cpennero mnpodeccuonaabHoro oodpaszoBanusi/ C. B. Emenun. — MockBa : M3marenbcTBo
Opaiir, 2026. — 419 c. — (IIpodeccuonansuoe obpazopanue). — ISBN 978-5-534-15396-5.
— Tekcr : snextponsblii // OOpa3zoBatenpHas mnatgopma HOpaiir [caiit]. — URL:

https://urait.ru/bcode/588422.

4. Emenun, C. B. TexHonorus u opraHu3aiys TypareHTCKON JEATEIbHOCTH : YUCOHUK
s cpenHero mpodeccrnonansHoro oo6pazoanusi / C. B. Emenun. — 2-e usn., mepepad. u
gon. — MockBa: MzpmarensctBo  FOpaiit, 2026.— 309c.— (IlpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-16141-0. — Tekcr : snekTpoHHbld // OOpa3oBaTenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/588036.

5. Kocomnamnos, A. b., TexHonoruss u opraHu3anusi TypornepaTOPCKOM M TypareHTCKOM
nesitenbHOCTH. [IpakTukym : mpaktukym / A. b. Kocomanos. — Mocksa : KnoPyc, 2026. — 280
c. — ISBN 978-5-406-15334-5. — URL.: https://book.ru/book/961284— TekcT : 31€KTPOHHBIA.

6. Paccoxuna, T. B. MeHeDKMEHT TYPUCTCKUX JECTHHAINN | YICOHUK U MTPAKTHUKYM IS

By30B/ T.B. Paccoxuna. — 3-¢ m3na., mepepab. u momn. — Mocksa : M3narensctBo FOpaiit,
2026. — 217 c.— (Bwicmiee o6OpasoBanme). — ISBN 978-5-534-16585-2. — Tekcr
anekTpoHHbd  //  OOpaszoBarenpHass  1ardpopma  FOpaiit  [caiir]. —  URL:

https://urait.ru/bcode/585490 (nara obpamenus: 31.01.2026).

B 03. OcBoenne BHIOB PpadoT MO [I0JKHOCTH CJIY’KAllero ACCHCTEHT
IKCKYypcoBoaa (rujaa)

OcHOBHbIE NMeYaTHbIE U3TAHUS:

1. Jlro6aBuna, H.A. TexHoioruss u oOpraHu3anysi TypOIEpaTOPCKOW JeSATETbHOCTH:
yuebHuK 1uist cryaentoB yupexaenuit CI10 / H.JL. Jlro6aBuna, JI.A. Kponenko, T.A. Heuaesa. —
5-e u3[., nepepad u gom. — M.: Axkanemus, 2021. — 272 c.

OcHOBHbBIE )JIEKTPOHHBIE H3AHUS:

2. bypmuctpoBa, E. B. Meroauka opraHusalyu JOCYTOBBIX MEPONPUATHH : yUeOHUK
Uit cpexHero mpodeccuonanpHoro obpasosanusi / E. B. BypmuctpoBa. — 2-e u3n., ucnp. u
norn. — Mocksa: HzmarensctBo  IOpaiir, 2026.— 150c. — (IIpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-06645-6. — Tekcr : snextpoHHbI // OOpa3oBaTenbHast
wiatpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/586345 (nata oOpareHus:
31.01.2026).

3. Taraymnuna, C. 1O., IlpegoctaBneHne 3KCKypcHOHHBIX ycayr : yueOHuk / C. IO.
laraymmna, A. b. Koconanos, U. FO. KymnapeBa. — Mocksa : KunoPyc, 2025. — 236 c. —
ISBN 978-5-406-13923-3. — URL: https://book.ru/book/960312 (mata oOparieHus:
31.01.2026). — TeKcT : 3JeKTPOHHBIIA.

5. Kamenen, A.B. OCHOBBI KyJIbTypHO-IOCYTOBOM MAEATENbHOCTH : YYEOHUK JUIS
cpennero npodeccuoHanbHOTro oOpasoBanus / A. B. Kamenen, U. A. Ypmuna, I'. B. 3asapckas ;
noa Hay4yHod penakiueir A. B. Kamennma. — 3-e wu3n., mnepepab. um  jgom. — Mocksa !
WznatenberBo FOpaiit, 2026. — 158 ¢. — (IIpodeccnonansnoe oopazoBanue). — ISBN 978-5-
534-07812-1. — Tekct : anexkrpoHHsblii // ObpazoBarenbHas miatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/585029.

6. Kyckos, A.C. TpancnoptHoe oOecrnieueHue B TypusMme: yueOHuk / Kycko A.C.,
Jxamansa FO.A. — Mocksa: KuoPyc, 2021. — 354 c. — ISBN 978-5-406-04152-9. — URL:
https://book.ru Kyckos, A.C. TpancnoptHoe oOecniedenue B Typusme: yueOHuk / KyckoB A.C.,
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Hxamansa FO.A. — MockBa: KuoPyc, 2021. — 354 c. — ISBN 978-5-406-04152-9. — URL.:
https://book.ru.

7. KynakoBa, H. 1. TexHosorus u opraHu3anus 3KCKYPCHOHHBIX YCIIYT : YUeOHUK IS
cpennero npodeccuonanbHoro oopazosanus / H. U. Kynakosa, T. B. 'anuna ; mox penakiuei

H. W. KymakoBoii. — 2-¢ u3a., ucnp. u gomn. — Mocksa : M3narensctBo FOpaiit, 2026. —
123 c.— (IIpodeccuonansHoe ob6pa3zoBanue). — ISBN 978-5-534-12546-7. — Tekct
anexkTpoHHbd  //  OOpasoBarenpHas  miarpopma  FOpaiitr  [caiit]. —  URL:

https://urait.ru/bcode/587596.

8. CkobenbupiHa, A. C. TexHonorus u opraHu3amnuss HHPOPMAIMOHHO-IKCKYPCHOHHOM
JeSITebHOCTH : y4eOHUK ISt CpeaHEero poeCCHOHATBLHOTO obpazoBanust /
A. C. CxoGenbipiaa, A. I1. Hlapyxun. — 4-e uza., nepepad. u non. — Mocksa : 3gatenbcTBo
FOpaiit, 2026. — 251 ¢. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-18077-0.
— Tekcr : nanextponsslid // OOpa3oBarenvHas 1utatrgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/586418.

9. TexHONOTUS ¥ OpraHU3aLIMsI COMIPOBOXKAECHUS TypucToB. O0ecneduenrne 6€30MacHOCTH !
y4eOHHMK I cpenHero mnpoeCCHOHATBLHOTO 00pa3oBaHMs / OTBETCTBEHHBIH PpEIaKTOP
I'. M. CyBopoBa. — 3-e¢ u3a., ucnp. u jgomn. — Mocksa: M3garensctBo IOpaiit, 2026. —
192 c. — (IIpodeccuonanbHoe obOpazoBanue). — ISBN 978-5-534-21429-1. — Tekcr
anekTpoHHbd  //  OOpazoBarenpHass  1ardpopma  FOpaiit  [caiir]. —  URL:
https://urait.ru/bcode/587560.

10 Cymwunckas, M. /. KynbTypHblii TypusM: y4eOHUK [JIi  CPEIAHETO
npodeccuonansHoro obpazoBanus / M. JI. Cymmackas, E. O. BaieeBa. — 3-¢ u3n., ucnp. u
norn. — MockBa: UzmarensctBo  FOpaiir, 2026. — 149c.— (IlpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-19735-8. — Teker : anexrponHbIi // OOpa3oBarenbHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/585273.

11. Aurnmiickuii sS3bIK B cpepe Typus3Ma u rocrenpuumcTsa (cepust yaeoankos @YMO
43.00.00 Cepsuc u typusm) : yuebnuk / A. . Makaposa, T. B. KpsioBa, A. A. Triodanosa [u
np.] ; mox obmr. pex. M. P. I'ozanoBoit. — Mocksa : KaoPyc, 2026. — 261 ¢. — ISBN 978-5-
406-15482-3. — URL.: https://book.ru/book/959993 (nata obpamenus: 31.01.2026). — Texker :
AJIEKTPOHHBIN.

12. bpens, H. M., AHramiickuif s3bIK Ul TOCTHHMYHOTO Jiena (C NMPakTUKYMOM) :
yuebnuk / H. M. bpens, H. A. IlocnaBckas. — Mocksa : KaoPyc, 2024. — 280 ¢. — ISBN 978-
5-406-11911-2. — URL: https://book.ru/book/949928 (nara obpamenus: 31.01.2026). — Tekcr
: DJIEKTPOHHBIMN.

13. Munaega, JI. B. Anrnuiickuii si3pik. HaBbiku ycTHOU peun (I am all Ears!) : yaeOHuk
s By30oB/ JI. B. MunaeBa, M. B. Jlykanuna, B. B. Bapuenko. — 2-e u3n., ucnp. u jgomn. —
Mocksa : UzparensctBo HOpaiit, 2026. — 165 c. — (Bsicmee obpazoBanue). — ISBN 978-5-
534-16751-1. — Tekcrt : anexTpoHHbIi // O6pa3oBarenpHas mwiatdpopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/585558.

43. Oowmue TpedOBaHHUS K OPraHU3alMu 00pPa30BaTeILHOIO NMpouecca

[Tpou3BoaCTBEHHAS TPAKTUKAa MPOBOIUTCS KOHICHTPHPOBAHHO B paMKaxX KaxIoTO
npoeCCUOHATBHOTO MOAYJIA. YCJIOBHEM JOMycka OOYydYalolmMXCsi K IMPOU3BOACTBEHHOMN
NPaKTHKE SBISIETCS OCBOCHHAS ydeOHas! MPaKTHKA.

[Tpon3BoaCcTBEHHAsA MPAKTUKA MPOBOJUTCSA B (JOpME: NMPOU3BOACTBEHHON JEATEIBHOCTH,
KOTOpasi OTBEYaeT TPEeOOBAaHUSAM IMPOTPaAMMBI MPAKTHKH. [IpOTOIHKUTENEHOCTE pabodero THs
00yYaromuxcst P MPOXOXKAESHUH MPOU3BOJCTBEHHON MPAKTUKH COCTABIISET I 00YyJarOINXCs
B Bo3pacte ot 16 10 18 net - He Oonee 36 yacoB B HEZENIO, B Bo3pacTe oT 18 jeT u crapiie - He
6onee 40 gacos B Hegento (cT. 92 TK PD).

OObyyaromumcs 0o4yHOM (OpMbI 00YUEHHS U UX POTUTENAM (3aKOHHBIM MPEACTABUTEISIM )
IPEOCTABIISETCS IPABO CAaMOCTOSATENLHOTO MOJ00pa OpraHu3aluy - 0a3bl MPAKTUKU MO MECTY
KHUTEIHCTBA, C IENIBI0 TPYIOYCTPOWCTBA. 3asBIIEHHE OOydJaromlerocs W 3asBKa OpraHU3alud
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MPEIOCTABISAIOTCS HAa UMSI 3aMECTUTENsl TUPEKTOpa MO yueOHO-TIPOM3BOACTBEHHOW paboTe He
Mo37Hee, YeM 3a 1 Mecsl 10 Havaaa MPaKTUKH.

OOyyaromuecs, 3aKJIIOYUBIINE C OPraHU3AMSIMH WHIUBUAYAIbHBINA JTOTOBOpP (KOHTPAKT)
00s13aHBI MPEJOCTABUTh OAMH SK3EMIUIIP JOTOBOpa B OTAEN MO y4eOHO-ITPOM3BOICTBEHHOMN
paboTe He mo3/Hee, YeM 3a 2 He/IeH 10 Hauaa MPaKTUKU.

O0yualomuecsi 3204HOr0 OTJeJeHHSI CAMOCTOSITEIHLHO 00ecreunBaloT ce0si MECTOM ISt
MPOXOXKACHUS BCEX BUJIOB NMPAKTUKU. IHCTUTYT MOKET OKa3bIBaTh COJCICTBIE 00YYAIOIINMCS B
noadope MecT MpakTHKU. [IpoW3BOACTBEHHas TpPAKTHUKA pPEATM3YIOTCS O00y4aromuMcs
3a0YHMKaMH CaMOCTOSITEJIFHO C IMPEIOCTaBICHUEM M MOCIEAYIOIIeH 3alMToil oTueTa B Gopme
coOeceoBaHusl.

[IpenycmarpuBaercsi ycraHoBieHHass ¢opMa OTYETHOCTH JAJisi OOYyYarOIIUXCS MO UTOram
MIPOXO0KICHUSI IPOU3BOJICTBEHHOU MPAKTUKHU:

— JIHEBHUK;

— OTYET;

— XapaKTepUCTHKA,

— aTTECTALMOHHBIN JIUCT.

HUrtorom mnpaktuku siBasieTcss AudQepeHurnpOoBaHHbIN 3a4eT, KOTOPbI BBICTABISETCS
pyKOBOJUTENIEM IPAKTUKU OT HCTUTYTa HA OCHOBAHUU:

— HaOMI0IeHUH 32 paboTOM MPAKTUKAHTA;

— BBITIOJTHEHUSI MHANBUAYAJIBLHOTO 3aaHHS;

— Ka4ecTBa OTYETa IO MPOrpaMMe MPaKkTUKU;

— TPEIBAPUTEIHLHONW OIICHKU PYKOBOIUTEIS MPAKTUKU OT OPraHHU3aIfK- 0a3bl MPAKTUKH
B aTTECTALlHOHHOM JIHCTE;

— XapaKTEePUCTUKH, COCTABJICHHONW PYKOBOAMTEIIEM MPAKTUKH OT OPTaHU3ALINH.

CTyneHTbl caMOCTOSITENbHO O(GOPMIIAIOT JHEBHUK MPAKTUKH. PyKOBOIUTENb MPaKTUKU
MOAMKUCHIBACT aTTeCTalMOHHBIN JsncT. [lo pe3ynbraraM TMPaKTUKWA CTYIEHT BBITIOJIHSIET
(coctaBnsger) or4yeT (C Tpe3eHTaluel), B KOTOPOM OTpakaeT pe3yibTaThl BBIIOJHEHHBIX
3a/IaHUIl BO BpeMs MPOXOKIEHUS MPAKTUKH, a Takxke (popMynupyeT coOCTBEHHBIE BBIBOJIBI 1O
pe3ynbTaTam MpoieIaHHON pabOTHI.

®opMbl HEOOXOAMMBIX TOKYMEHTOB i 3amoyiHeHus u mpenocrasienus B AHITOO
«Ky6anckuii UTIO», MeToauveckue yka3aHHS MO BBIOJHEHUIO OTYETa MO MPAKTHKE MOXKHO
MOJIYYUTh B OTJEJI€ YUeOHO-IIPOU3BOJICTBEHHOM paboThl U B OUOIHOTEKE.

Pe3ynpTaThl NpOXOXKAEHUS MPOU3BOACTBEHHON MPAKTUKU YYUTBHIBAIOTCS MPU UTOTOBOM
aTTEeCTallUU.

4.4. Kagposoe o0ecnieuenne 00pa3oBaTe/IbHOIO Npolecca

PykoBoncTBO ~ IPOM3BOACTBEHHOW  NPAKTUKOW  OCYHIECTBIIAIOT — IIPENOAABaTENd
WucTtuTyTa, a TakkKe padOTHUKH MPEANPUATHI/Oprann3anuii — 6a3 NpaKkTUKH.

Peanuzanus pabGouelt mporpamMmbl MPOM3BOACTBEHHOM MPAKTUKH OCYLIECTBISETCS
IpenojaBaTes MM NMPO(ECCHOHAIBHOIO  IUKJIA, HMMEIUMH  Bbicliee  0Opa3oBaHueE,
COOTBETCTBYIOIIEE MPOGMII0  NPOPECCHOHATBHOIO  MOJIYJS, ONBIT  JEATEIbHOCTH B
OpraHM3alysaX COOTBETCTBYIOLIEH mpodeccuonanbHoil cdepbl. IlpernonaBarenu mnpoxomsT
CTaKUPOBKY B POMIBHBIX OpraHu3alusx He pexe 1 pa3a B 3 rona.

PykoBomuTenu mNpakTUKH M PYKOBOAUTENU-HACTABHUKU OT OPTraHU3AlUU SBISIOTCS
PYKOBOJIUTENSIMH ~ CTPYKTYPHBIX MOJpAa3JeNeHUuil W BeAyIIMMH KBaJHU(PHUIHPOBAHHBIMHU
crernuanucTamMu 1no npoduito cneunaabHoctu 43.02.16 Typusm 1 rocTenpuuMCTBO.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHHUA PABOYEHN ITPOI' PAMMBI
IMPOU3BOJCTBEHHOM ITPAKTUKH

KonTponb u olieHKa pe3yabTaTOB OCBOCHHUS pabodeil MmporpaMMbl MPOU3BOJICTBEHHOM

NPAaKTUKH

OCYIICCTBIIACTCA

PYKOBOAUTEIIEM

IIDaKTUKU B

nporecce

BBIITOJIHCHU S

O6y‘laIOH_[I/IMI/IC${ IMPAKTUYCCKUX pa60T B COOTBETCTBHH C 3aJaHUCM Ha IPAKTHUKY. B peE3YIbTATC

OCBOCHMS  IPOM3BOJICTBEHHOM TPAKTUKM B  pamMKax MNpo(ecCHOHANBHBIX  MOAYJeH
oOyJaroruecs: MpOXOoJAT MPOMEXKYTOUHYIO aTTecTanuio B (opme aup¢epeHIHPOBAHHOIO
3avera.
Kon Pe3syabTaTsl OcHOBHBIE TOKA3aTeJIH @®opMbI U METOAbI
(ocBoeHHBIE OLICHKH pe3yJibTaTa KOHTPOJISAA M OLleHKH
npogdeccuoHaJIbHbIE
KOMIIETEHIIMH)

K 1.1 [InanupoBats Tekymyro | OcymecTBiaTrh opranu3anuio u | [IpoBepka qHeBHUKA,
JESITENIbHOCTD KOHTpPOJb PabOThl COTPYAHUKOB | aTTECTAL[MOHHOTO
COTPYJIHUKOB CIIYXO0 CIIy>)KObI TIPENNpHUATHS TypU3Ma | JTUCTa, IPOBEpPKa U
NPEANPUITHIA TypU3Ma | ¥ TOCTEIPUUMCTBA. 3aIuTa OTYETa 0
Y TOCTEIIPUUMCTBA. YMeHHsT B3aUMOJICHCTBOBAaTh C | MPAKTHKE

TyporepaTopaMu, JuddepeHnnpoBaHHBIT
3KCKYPCHUOHHBIMU 0ropo, | 3ayer.
KaccaMu IIPOJaKu OMIICTOB.
[Ipe3entoBarh roctsm

OpraHU3aIMIO TUTAHUS U
MPEAOCTABIIIEMbIE YCIYTH Ha
NPEANPUITHSIX TypU3Ma U
rOCTENPUHUMCTBA;

[Ipotupars, monupoBats

CTOJIOBYIO TTOCYAY U TIPUOOPHI;
Hcnons3oBats pa3iIuyHbIe

CTHJIN OOCTYXMBaHHUS TOCTE,
COOTBETCTBYIOLIME BHJTY
MEpONPHUSITHS

IK 1.2 Opranu3oBbIBaTh Bnanets TexHonorueu
TEKYIYIO JeSTeIbHOCTD | IeIONPOU3BOJICTBA (BEI€HUE
COTPYJIHUKOB CIIYK0 JTIOKYMEHTAIM!, XpaHEHUE U
OPEeINpUATHIA Typu3Ma | U3BJICUECHUE HHPOPMAIIHH).

Y TOCTETIPUUMCTBA. CepBupoBars,

JIOCEPBUPOBHIBATD,
IepecepBUPOBHIBATEH CTOJIBI B
COOTBETCTBHUU C 3aKa3aHHBIMU
OrogaMHu, HAaITUTKaAMU B
MIOCJIE0BATEIBHOCTBIO UX
M0/1a4u;
[IpuroraBnuBaTh NpOCTHIE
TopsiYre U XOJIOTHBIC HATTUTKH;
[Ipe3enToBath rocTsM OItONA |
HAIUTKU TIPH 110J1a9e

IIK 1.3 Koopaunuposats 1 Brimonuenue pador B

KOHTPOJHUPOBATH
JACATCIIBHOCTD

COOTBETCTBHH C
YCTAHOBJICHHBIMH HOPMATHBHO-
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COTPYAHUKOB CITYKO
NPEANPUATHI TypU3Ma
Y TOCTENPUUMCTBA.

MPAaBOBBIMU aKTAMH HAa PYCCKOM
Y UHOCTPAHHBIX SA3bIKAX.
Hcnons30BaTh TEXHUKY
MepEeroBOPOB, YCTHOTO
OOIIIEHN, BKIIIOYas
TenedOHHBIC IEPETOBOPHI.
Biagers kynpTypoit
MEKIUYHOCTHOI'O OOIEHHS.
Koopaunaius 1 KOHTpOJIb
JEATEIIbHOCTH TIPEAIPUATUS
IMUTaHUS

I1IK 1.4

OcymIecTBISTh pacyeThl
C MOTpeOUTEIIMH 32
IPEIOCTABICHHBIC

YCIIYTH.

3HaTh LIEHbI HA TYPUCTCKHE
IIPOJYKTHI U OTAEIbHBIE
TYPUCTCKUE U JOTIOJIHUTEIbHbIE
YCIIyTH.

3HaTh ACCOPTUMEHT U
XapaKTepUCTUKU MpeJiaraeMbIX
TYPUCTCKUX YCIIYT.
[Tonb30BaTbCSI KOHTPOIBHO-
KaCcCOBBIM 000py/1I0BaHHEM U
[IPOrpaMMHO-aNIMapaTHbIM
KOMIUIEKCOM JUIs IprUema K
oriate miuaTexxHbIx kapT (POS
TepMuHanamu). IIpoBoauts
odopmIIeHre cueTa JIs OTUIATHI.
[IpenocTaBiaTh cUeT KIMEHTAM.
[IpuHEMaTh oraTy B HaATMYHOU
u O6e3HaNMyHON opmax.
OdopmisaTs Bo3Bpar
o(hopMIIEHHBIX IIATEeXEH.

IK 2.1

Odopmisats u
o0OpabaThIBaTh 3aKa3bl
KITUEHTOB.

Onpenenenue 3arpocoB
norpeduTenei.

CootBercTBHE BBIOpAHHOTO
TYpPUCTCKOTO IPOAYKTa
TpeOOBaHUSAM MOTPEOUTENS U
000CHOBaHUE IIPABWJIBHOCTH
BbIOOpA ONTUMAIBHOTO
TYPUCTCKOTO MPOAYKTA.
Beimonnenune TpeOoBaHU
UHCTPYKIMNA U MPaBUJ TEXHUKU
0€30MacHOCTH pH
HCIIOJIb30BaHUU oucHoi
TEXHUKH.

dopmMupoBaHue 51
HUCIIOJIL30BaHUe 0a3  JaHHBIX
norpeOuTeneil Mo 3aJaHHBIM
napaMmerpam.

CootBeTcTBHE PE3YIBTATOB
MOMCKA KOHKPETHOTO
TYpIPOAYKTA 3alaHHbIM LIETISIM.

K 2.2

Koopauanposats
paboTy 1o peanu3aluu

OnepatuBHOE MpeAOCTaBICHUE
NOTPeOUTEINI0  3ampaiiuBaeMoi

[IpoBepka nHEBHHUKA,
aTTECTAI[HOHHOTO
JIMCTa, TIPOBEpKa U
3amMTa OT4eTa 1o
HPaKTHKE
JuddepeHurpoBaHHbII
3aver.
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3aKasa.

uHpopMaInu.

Ilonuota Hu JIOCTYITHOCTh
pEeKOMEeHAaui MOTPeOUTeNo B
YCTHOM M MHCHbMEHHOW Qopme,
COIJIACHO YTBEPKJICHHBIM
HOpMaM paboTHI C

Knuenramu.

dopmupoBaHue JOCTYITHBIX
PEKOMEH Taluii c Y4ETOM
pa3HbIX KaTeropuil TYpPUCTOB
(Bo3pacT, couuanpHas TCpYIIa,
CTaTyC U JIp.).
CootBercTBHE
MIPeI0CTaBIIEMOM
noTpeOuTeINto
COTJIACHO
pOCCHIICKOTO
3aKOHOJIATEIILCTBA.
Pa3paboTtka pexiaaMHOro
MPOAYKTA O MPEAIaracMbIxX
TYPUCTCKUX YCIIyTax.

uHpOopMauu
TpeOOBaHUSAM

IIK 3.1

Ocy1iecTBISTh
UH(POPMALMOHHYIO U
OpraHU3aIOHHYIO
MOJITICPIKKY
9KCKypcoBoza (Tua)
P OKa3aHUU

DKCKYPCHOHHBIX YCIIYT.

Y4yer U KOHTPOJIb KOJIUYECTBA
TYPUCTOB (SKCKYPCAHTOB) IpHU
OKa3aHUU 9KCKYPCHOHHBIX
YCIIYT.
ObGecneueHue
(3KCKypCaHTOB)
nH(OPMALIMOHHBIMU
MaTepHaIaMH.
Oxkazanue MTOMOIIIH
9KCKYPCOBOY B HCIIOJIb30BAHUH
U JIEMOHCTpAIlMM MaTepuasoB
«mopTdenst IKCKYpCoOBOIaY.
KonTtpons 3a cobmrogeHuem
TypucTamMu  (IKCKypCaHTaMH)
TIPaBIIT MTOBE/ICHUS Ha
MapIIpyTe SKCKYpCHUHU.
OxkazaHue momMoIu
9KCKypcoBOAY (THy) IpU
o0ecrieueHnr TypuCTOB
(3KCKYpCaHTOB) BXOIHBIMH
OmIeTamMu Ha MmocenaeMbie
00BEKTHI MOKa3a.

TYPUCTOB

[TpoBepka THEBHHKA,
aTTECTAI[HOHHOTO
JINCTa, IPOBEPKa U
3aIUTa OTYeTa Io
IPaKTUKE
HuddeperunpoBaHHbIi
3a4er.

OK 01

Bribupats cioco6st
pelieHus 3aaa4y
npodeccCuoHaNBHOM
JIeSATEIbHOCTH
NPUMEHUTEIBHO K
pa3INYHBIM
KOHTEKCTaM.

- BIAJICHHE  AKTyaJbHBIMHU
METOIaMHU paboThl
B npodeccuoHaIbLHON u
CMEXHBIX cepax;

- BBIOOP 3 (EKTUBHOIO MOMCKA
nHpopmanuu, HEoO0XOoaUMOMN
JUIL  pellieHust 3adadd  W/uiu
MpOOJIEMBI;

- COCTaBJICHUE U peain3aius

DKcrnepTHas OlIeHKa
pe3yJIbTaToOB
JeATeIbHOCTH
CTYJICHTOB TIpH
BBITIOJTHEHUH PaboT
MPOU3BOJCTBEHHOMN
MPaKTUKH, IPU
MPOBEICHUH

b depeHIIMPOBAaHHOTO
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IJIaHA ICVCTBUM.

OK 02 Hcnonp3oBath - MIPUMEHEHHE CpencTB
COBpPEMEHHBIE CPEACTBA | MH(OPMAIIMOHHBIX TEXHOJIOTUN
MOKCKa, aHaJIn3a " TUISI pelieHus
MHTEPIIPETALIUU npoecCHOHANBHBIX 3a/1a4;
uH(popMaluu, 1 - UCIOJIb30BaHNE COBPEMEHHOIO
UH(POPMALMOHHbIE IIPOrpaMMHOT0 OOECTIEUEHUS;
TEXHOJIOTUH IS - IPUMEHEHHE Pa3INUHbIX
BBITNIOJIHEHMSI 3a/1a4 IU(POBBIX CPEICTB JUIS
npodeccuoHanbHOM pelieHus npodeccuoHanIbHbIX
JIESITEJIBHOCTH. 3a]1a4.

OK 03 [InanupoBaTh u - TOYHOCTH H  OBICTpOTA
peain30BbIBaTh OLICHUBAHMSI CUTYAllUH;
coOCTBEHHOE - BBIOOp MPaBUJILHBIX pPEHICHUI
po(hecCuoHaIBbHOE U B pa3IMYHbIX CUTYyaILUIX
JUYHOCTHOE Pa3BUTHE, | MPOECCHOHATBHOIO XapaKkTepa;
IPEIIPUHUMATEIBCKYIO | - MPE3EHTAlUUs UAEU OTKPBITHS
JESITeNIbHOCTD B COOCTBEHHOTO nena B
npoheccuoHaIbHOM npodeccHOHaTBbHON
cdepe, UCIIONIB30BAThH NeSITeNIbHOCTH;
3HaHMS 110 PUHAHCOBOH | - oopMIICHHE OM3HEC-TIIaHa.
TPaMOTHOCTH B
Pa3IUYHbIX KU3HEHHBIX
CUTYaIlUsX.

OK 04 Db dexTnBHO - OpraHu30BbIBaTH  paboTy
B3aMMOJICIICTBOBATD U KOJJIEKTUBA U KOMaH/IbL;
paboTaTh B KOJIJIEKTUBE | - B3aUMOJIEHCTBOBATH C
Y KOMaHJe. KOJIJIETAaMH, PYKOBOZICTBOM,

KIIMEHTaMU B XOJI€
npodeccuoHaIbHON
JIeATEIbHOCTH.

OK 05 OcCylecTBIATh YCTHYIO | - T'PaMOTHO M3JaraTb CBOHU
Y TUCHbMEHHYIO MBICIIN u opopMIISTH
KOMMYHHUKAIIUIO Ha JIOKYMEHTBI 1o
roCy/1apCTBEHHOM npodeccuoHalbHOM  TeMaTuke
a3bIke Poccuiickon Ha TOCYIapCTBEHHOM  S3BIKE,
®denepanyu ¢ yueTom MPOSBIIATH  TOJEPAHTHOCTh B
ocoOeHHOCTeH paboueM KOJUIEKTUBE.
COLIMATILHOTO U
KYJIbTYPHOTO
KOHTEKCTa.

OK 07 CopeiicTBOBaTh OxasblBaeT NEPBYIO IOMOIIb;
COXPaHEHHIO 3¢ (deKTUBHO JeWCTBOBaTh B
OKpYXKaroIllel Cpeibl, Ype3BbIYAIHBIX CUTYyalUsX,
pecypcocOepexeHHtIo, MIPUMEHSITh TIPHHITAITBI

MPUMEHSTh 3HAHUS 00
W3MEHEHUU KIIMMaTa,
MIPUHIIUIIBI
OEpEKITUBOTO
MIPOU3BOJICTBA,

3¢ dexTuBHO
JICHCTBOBAThH B

GCpC)KJ'II/IBOFO MMPOU3BOJACTBA

3a4ycTa
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YpEe3BbIYANHBIX

CUTYaIUSIX
OK 09 [Tosnb30Batbes - y4acTBOBaThb B JAMajOrax Ha
npodeccruoHanbHON npodeccHoHaIbHbBIE TEMBL;

JIOKYMEHTalME Ha
rOCyIapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

- OTCJIC)KUBAHUC U
HCITOJIb30BaHNE N3MEHECHUM
3aKOHOIATEILHON U
HOPMaTHUBHO-CIIPABOYHOMN Oa3kbl.
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