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1. MACIIOPTPABOYEM NPOT'PAMMBI TIPOU3BOICTBEHHOM ITPAKTUKHA

1.1. ObsacTh NpUMeEHEHHUs TPOrPAMMBI

PaGouas mporpamma mpou3BOICTBEHHOM MPAKTUKH SIBISIETCA 4acThi0 00pa3oBaTeNIbHOM MPo-
rpammbl B cootBeTcTBUU ¢ PI'OC no cnenuanbHoctu CITIO 43.02.16 Typusm u rocTenpuUMCTBO B
JacTU OCBOEHUs Buaa neareiabHoctu (BJI):

B/l 1 Opranu3zanus U KOHTPOJb TEKYIIEH AEATENbHOCTU CIYKO MPEANpHATHH Typu3Ma U
rOCTENPUUMCTBA

B/I 2 IIpenocTaBiieHrne TOCTUHUYHBIX YCIYT;

BJI 3 OcBoeHue BUI0B pabOT MO JOJDKHOCTH citykarero 25627 Iloptee.

Pabouas nmporpamma npou3BOJCTBEHHON NMPAKTUKU MOXET OBITH MCIIOJNB30BAaHA B JIONOJHU-
TEIHHOM MpPO(ecCHOHATFHOM 00pa30BaHUU: B MpOrpamMmax MOBBIMICHHUS KBATHU(PHUKAIUU U Iepe-
MOJIrOTOBKH MO CIeNUaIbHOCTH TypU3M M TOCTENPUUMCTBO, MPO(PECCHOHATBHON MOATOTOBKE IO
npodeccusM: «PykoBoAUTENb/yIPaBISIOUMI TOCTUHUYHOTO KOMIUIEKCA/CeTH TOCTUHUI, «PaboT-
HUK I10 IIPUEMY U Pa3MEILEHUIO roCcTeN», «AJIMUHUCTPUPOBAHUE OTEIIS

1.2 e 1 3a1a49u MPOU3BOICTBEHHOW MPAKTHKH.

[TpoBeneHne NpoON3BOACTBEHHON IPAKTUKU pean3yeTcst B (popMe MPaKTUIECKOU MOATrOTOB-
KM, IIyTeM HEMOCPEICTBEHHOTO BBIMIOJHEHUS OOYUYaIOIUMUCS OTIEIbHBIX 3JIEMEHTOB paboT, CBS-
3aHHBIX ¢ Oyaymied mpodeccCnoHaNbHON NeATeNFHOCTRIO M HAIPaBJICHHBIX Ha (popMupoBaHue, 3a-
KpeIUIeHHEe, Pa3BUTHE MPAKTUYECKUX HABBIKOB M KOMIETCHIIMH MO MPOQPHII0 COOTBETCTBYIOLICH
00pa3zoBaTeNbHON MPOTPAMMBI.

Llenb - hopMupoBaHUE y CTYIEHTOB MPOPECCHOHATBHBIX OPTAaHU3ATOPCKUX YMEHUN U UX
MOJIrOTOBKA K JajbHEUIICH TPYIOBOW IEATEIBHOCTH; MPHOOPETEHHWE KOHKPETHBIX IMPOodheccHo-
HAJIbHBIX HABBIKOB U YMEHHI; OCBOEHHE OTIENBHBIX AJIEMEHTOB NPO(hECCHOHAIbHBIX OIEpallHii;
MPaKTUYECKOe 00yUYeHHE METOIaM U ITpreMaM Mpo(heCcCHOHAIEHOTO OOIICHHSI.

C uenpio OBJIaJICHUS BU/IOM J1eSITeJIbHOCTH:

[IM.01 Opranuzanust ¥ KOHTPOJIb TEKYLIEH NeATEIbHOCTH CIYX0 MpennpusaTHil Typu3Ma 1
TOCTENPUUMCTBA 00YYaIOLIUICS OJIKEH OBIIAIETh BUAAMH NPO(ecCHOHATBHOM 1eATeIbHOCTH

B/l 1 Opranu3zanus ¥ KOHTPOJb TeKYIlel AeATeJTbHOCTH CIY K0 NMpeAnpPUsiTHIl TYypHu3-
Ma H roCTeNPHUMCTB O0ydJaloUIMiics B XO/J€ OCBOEHHUS IMPOU3BOACTBEHHOM MPAKTUKU JIOJIKEH
BJIa/IeTh HABBIKAMM

— NMPOU3BOJUTh KOOPAMHAIMIO PabOThI COTPYAHMKOB C CIYXObI MPEINpUATHS TypuU3Ma U
rOCTENPUUMCTBA;

— OCYILIECTBJISATh OPraHU3AIMI0 U KOHTPOJIb PadOThl COTPYAHHUKOB CIIY>KObI HPEIIpUSITUS
TypU3Ma U TOCTENPUHUMCTBA;

— UCMOJIb30BaTh TEXHUKY IEPErOBOPOB, YCTHOTO OOIIEHMS, BKJIIOYas TeleQOHHbIE Mepero-
BODBI;

— nposedenie 6cmpey, nepe208opos U NPe3eHMayull 20CMUHUYHO20 RPOOYKmMa nompedume-
JISIM, NAPMHEPAM U OPY2UM 3AUHMEPECOBAHHBIM CINOPOHAM;

— paspeuienue npoOIeMHbIX cumyayuil nompedoumenetl, NapmHepos, 3AUHMEPeCcOBAHHBIX
CMOpOH,

— Op2aHu3ayus KOHMpOJisa UCNOJHEHUS NePCOHATIOM NPUHAMbBIX PeUeHU,

— N0020MOBKU 3a1A K OOCIYHCUBAHUIO OP2AHU3AYUU NUMAHUA (neped HaAYaNloM 0OCTYIHCUBA-
HUs 20cmell U nepeo 3aKpvlmuem 3a1a);

— Cep8UPOBKU CIMOJLO8 C YUemOM 8U0A MEPONPUAMUSL

— nodayu 61100 U HANUMKOG 2OCMAM HA MEPONPUAMUSX 68 OP2aAHU3AYUAX NUMAHUSL U Gble30-
HbIX MEPONPUAMUSAX,

— NPUSOMOBIeHUs. U N0OAYU, 6e3aIKO20IbHbIX KOKmelllell U HAanUmKo8, 4as, koge;

— KOOpOUHayuu u KOHMPOJs 0essmeIbHOCMU NPeonpusmus NUMaHus



C 1enpro OBIIAJICHNS BH/IOM J1eSITEJIbHOCTH 110

[1IM.02 IlpenocTaBieHne rOCTUHUYHBIX YCIYT 00YYaOLIHIACS TOJIKEH OBIIA/IETh

B/l 2 IlpenocraBjienre rOCTHHHYHBIX YCJIYI 00YYarOmUKACS B X016 OCBOCHHS TMPOU3BO/I-
CTBEHHOM IPaKTUKHU JOJDKEH BJIA/leTh HABBIKAMM

— OLIEHKU ¥ TUIAHUPOBAHUS NMOTPEOHOCTEH JemapTaMeHTOB (CIy>KO, OTIIENIOB) B MaTe-
pHAIBHBIX PECYpCax U IEPCOHAJIE;

— IIPOBEJICHMUS BBOJHOIO M TEKYLIET0 MHCTPYKTAKa IO {YMHEHHBIX;

- pacripenienieHusi 00S3aHHOCTEH W ONpEeNCHHsI CTENEHH OTBETCTBEHHOCTH IOIYH-
HEHHBIX;

- IUTAHUPOBAHUS TEKYIIEH IesTeNbHOCTH JeNapTaMEeHTOB (CIyK0, OTAEIOB) T'OCTH-
HUYHOI'O KOMILIEKCa,

— (hopMHpOBaHUS CUCTEMbI OM3HEC-TIPOIIECCOB, PETJIAMEHTOB M CTaHAAPTOB TOCTUHHY-
HOT'O KOMILJIEKCA;

- KOOpJIUHAIIMY U KOHTPOJIS JEATEIIbHOCTH JIeIapTaMEHTOB (CIIyk 0, OT/IEIOB);

— KOHTPOJISI BBIOTHEHHS] COTPYIHUKAMU CTAaHIIAPTOB OOCIY>KMBAHHS U PEriiaMeHTOB
CiIy>k0 UTaHMs, IpHeMa U pa3MelIeHns, HoMepHOro GoHma;

— B3aMMO/ICHCTBUS CO OTAeNaMu (CIy:K0aMi) TOCTUHUYHOTO KOMILIEKCa;

— yIpaBiIeHUS KOHPJIUKTHBIMU CUTYAIUSIMU B JIeTIapTaMeHTax (Ciayx0ax, oTaenax);

— CTUMYJIMPOBAHUS MOJAYMHEHHBIX M peaju3aliil Mep M0 00ECHEUYEHUI0 MX JOSUTbHO-
CTH;

— OpraHu3alK U KOHTPOJISl coOroeHusl TpeOOBaHU OXpaHbl TpyAa Ha paboyeMm Mme-
CTE€;

— MH(OPMHUPOBAHUSI TOCTEH O CIIyk0ax M yciayrax rOCTUHHUYHOTO KOMILJIEKCA UM MHO-
IO CPEJCTBA pa3MEILECHUs;

— MH(GOPMHUPOBAHUS TOCTEH O TOpoze (HACEICHHOM ITYHKTE), B KOTOPOM PACIIOJIOKEH
TOCTUHUYHBIN KOMILIEKC WJIM HHOE CPEICTBO Pa3MEILEHUS;

— IpreMa KOPPECIOHICHIIMY /JIsl TOCTEH U ee I0CTaBKa aJipecary;

- OKa3aHUs MOMOUIM B MPOBEACHUN 03HAKOMUTENbHBIX 3KCKYPCHI MO0 TOCTUHUYHOMY
KOMIUIEKCY WM HHOMY CPEJICTBY pa3MELICHU IS 3aUHTEPECOBAHHBIX JIUL;

- MIOMOIIIM B MOJIYYEHUH YCIIYT 10 OPOHUPOBAHHIO aBUAOMIIETOB U JKEJI€3HOI0POKHBIX
OuseToB, OMJIETOB B TeaTpbl, HA MY3bIKaJbHBIE U pa3BleKaTEIbHbIE MEPOIPUITHS, B MY3€H, IO
apeH/ie aBTOMOOUJIeH, TakcH, HH(OpMAIMK 110 paboTe rOPOJCKOro TPAHCHIOPTa, 00 OPHUCHBIX yCIy-
rax, ycliyrax Mara3uHoB, peCTOpPaHOB, 0apOB, MEAUIIMHCKUX YUPEKACHUN U IPOUYUX YCIIYT, OKa3bl-
BAaEMbIX OpPTraHU3alUsAMHM B ropojie (HAaceIeHHOM IyHKTE), B KOTOPOM PAacCMOJI0XEeH TOCTUHUYHBIN
KOMIUIEKC WJIM MHOE CPEJICTBO pa3MeEIICHHUS;

- IpHeMa M ydeTa 3alpocoB U IPOCkO rocTeil Mo ycayraM B TOCTUHUYHOM KOMILIEKCE
WJIM UHOM CPEACTBE pa3MEUICHMs U ropo/ie (HaCEJIEHHOM ITyHKTE), B KOTOPOM OHO PACIIOJIOKEHO;

- HCIOJIb30BaTh CIENMAIU3NPOBAHHBIE MPOTPAMMHBIE KOMILJIEKCHI, IPUMEHSEMbIE B
TOCTUHUIAX U UHBIX CPEICTBAX Pa3MEIECHUs;

— OKa3bIBaTh MMOMOIIb F'OCTSIM B UPE3BBIYAMHBIX CUTYalLlMsAX, B TOM YHCIIE MPU 3BaKya-
LMY U3 TOCTUHUYHOIO KOMILJIEKCA WJIM NHOTO CPEACTBA Pa3MEICHHUS;

- MOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEUU U PErucTpariy rocTe TOCTHHUYHOTO KOMILIEKCA MM HHOTO CPEJCTBa pas-
MEIICHNUS;

- BBOJIa JIAHHBIX O TOCTSAX B MH(OPMAIMOHHYIO CUCTEMY YIPaBJIEHUS TOCTHHUYHBIM
KOMIUIEKCOM WJIM UHBIM CPEICTBOM Pa3MEIlEeHUs;

— BBIJIAYU 3aPETUCTPUPOBAHHBIM TOCTSIM KJIIOUYEH OT HOMEpa FTOCTUHUYHOIO KOMILIEKCa
WJIM UHOTO CPEJCTBA pa3MEUICHMS U UX XPAHEHHUE;

— MH(GOPMHUPOBAHUS TOCTEH TOCTUHUYHOTO KOMILJIEKCA MJIM MHOTO CPEACTBA pa3Melle-
HUs 00 OCHOBHBIX U JIOTIOJIHUTENBHBIX YCIYraX TOCTUHHYHOI'O KOMIUIEKCA WM MHOTO Cpe/CTBa
pa3MelIeHMS;



- IIpM€Ma Ha XPaHEHUE LIEHHOCTEW TOCTEM T'OCTUHUYHBIX KOMIUIEKCOB WJIM HMHBIX
CPEICTB pa3MEIICHUS;

- IIpyeMa 3aKa30B I'OCTEH Ha OCHOBHBIC M JOIOJIHUTENIBbHBIE YCIYyTM TOCTUHUYHOIO
KOMIUIEKCA WJIX UHOTO CPENICTBA Pa3MEILEHUS

- BBINOJIHEHUE YCIYT TOCTUHUIIBI, 3aKPEIIEHHBIX 3@ COTPYIHUKAMH CIyObI IpreMa u
pa3MeIleHNs] TOCTUHUYHOIO KOMIUIEKCA UJIM MHOTO CPEJICTBA Pa3MEILECHHUS;

- IIPOBEACHUS PACYETOB C I'OCTSAMHU BO BpeMs UX HAXO0XKJICHUS B NOCTMHHUYHOM KOM-
IJIEKCE WJIM UHOM CPEJICTBE Pa3MEILECHUS;

- IIPOBE/ICHUS TEKYILEro ayIuTa CiIy>KObl IpUEMa U pa3MELEHUs] TOCTUHUYHOTO KOM-
IIJIEKCA UJIM UHOTO CPEJICTBA Pa3MEILCHHUS;

- Iepeaayd e U OTYETOB 110 OKOHYAHUH CMEHBI IEKYPHOMY aJMUHUCTPATOPY CIIYXK-
ObI IprieMa U pa3MelleHHMs;

- IIPOBEJICHUS PACUETHBIX OINlEpaLMii IPU OTHE3/le€ TOCTEH U3 TOCTUHUYHOIO KOMILICK-
ca WJIM MHOTO CPEJICTBA PA3MEILECHUS;

- XpaHeHHs U BbLAAYM Oaraka rocTe FOCTUHUYHBIX KOMIUIEKCOB M MHBIX CPEICTB
pa3MelleHus;

C 1elbio OBIAJACHHS BHAOM JAeSITeJIbLHOCTH II0.

[IM.03 OcBoenue BUIOB padOT MO AOJKHOCTH ciyskamiero 25627 Iloptee oOyuaromuiics
noixeH osnanets BJ 3 OcBoenne BI0B padoT Mo A0KHOCTH ciay:kamero 25627 IopTbe o0y-
YaIOUIUICS B X0J/I€ OCBOSHUS IMPOU3BOICTBEHHOM MPAKTUKU JTOJDKEH BJIAJAETh HABBIKAMM:

— ecmpeua u pecucmpayusi 20Cmel 20CMUHUYHO20 KOMNJIEKCA Ul UHO20 CPeOCcmea pasme-
weHust;

- uHghopmuposanue cocmetl 2OCMUHUYHO2O KOMNIEKCA ULU UHO20 CPeoCcmed pazme-
weHusi 00 OCHOBHBIX U OONOJHUMENbHBIX YCIY2ax 2OCMUHUYHO20 KOMNIIEKCA UIU UHO20 CPedCmad
pasmeweHust;

- 8HeceHUue OAHHBIX N0 3aKa3am 2ocmeti 8 UHDOPMAYUOHHYIO CUCTEMY 20CMUHUYHO20
KOMNIEKCa Ul UH020 CPe0Cmed pasmeueHusl;

- nposedeHue pacuemuvblx onepayuii npu omvezoe 2ocmell U3 20CMUHUYHO20 KOMNJLEK-
€A unU UHO20 CPeOCm8ed pasmeueHus,

1.3. KosauuecTBO 4acoB Ha OcBOeHHe padoueil MPOrpaMMbl 3Tana NPOM3BOACTBEHHON MpaK-
THKH:

Bcero 216 gacos, B TOM uncie, B popMe IpakTHIECKOH MOATOTOBKU:

ITo IIM.01 - 72 4aca,

ITo IIM.02 - 72 uaca,

ITo IIM.03 - 72 4aca.



2. PE3YJIbTATHI OCBOEHHUA ITPOU3BOJCTBEHHOM MPAKTUKHA

Pe3ynpTaToM 0CBOEHHS NTPOM3BOACTBEHHOM IPAKTUKU SBISETCS OBJIAJAECHUE O00YYarOIIUMUCS
BUJIAMHU JEATEIBHOCTH, B TOM urcie npopeccruonansubiMu (1K) 1 o6ummu (OK) komnereHusMu:

Kon HauMenoBanue 00X KOMIETEHIINH

OK 01. Bri6upath crmocoOsl penreHns 3a1ad mpoQecCHOHATLHON MeATeIbHOCTH IPUMEHHUTEIEHO K
Pa3IUYHBIM KOHTEKCTaM

OK 02. Hcmonp30BaTh COBpEMEHHBIE CPEICTBA IMOWCKA, aHAN3a M MHTEPIIPETAITUN WH(OOPMAITHIH,
1 MHQOPMAIIMOHHBIE TEXHOJIOTUH JJIsl BBIMIOJIHEHUS 3a/1a4 POQEeCCHOHALHON JIeSITebHO-
CTH

OK 03. [ImanupoBaTh W peaNM30BBIBATh COOCTBEHHOE IMPOQPECCHOHATHLHOE W JUIHOCTHOE pa3BH-
THE, TPEINPUHAMATEIILCKYIO JEATEILHOCTh B MPOQeCcCHOHANBLHOM cdepe, UCIONb30BaTh
3HaHUA I10 (bHHaHCOBOfI T'paMOTHOCTHU B PA3JIMYHBIX JKU3HCHHBIX CUTyallUAX

OK 04. D¢ddexTrBHO B3aNMOIEHCTBOBATH M padOTaTh B KOJUIEKTUBE M KOMaH/IE

OK 05. OcCyllEeCTBIATh YCTHYIO U MUCBMEHHYK) KOMMYHHUKAIUIO HA TOCYIapCTBEHHOM s3bIKe Poc-
cuiickoii denepanuy ¢ y4eTOM 0COOSHHOCTEH COIMATBLHOIO U KYJbTYPHOI'O KOHTEKCTA

OK 07. CopeiicTBOBaTh COXPAHEHUIO OKPYKAIOMIEH Cpelbl, pecypcocOepeKeHHI0, MPUMEHSTh
3HaHUSA 00 W3MEHEHHWW KJIMMaTa, MPUHIUIB OepeKITMBOTO IMPOU3BOACTBA, dPPEKTUBHO
JICHCTBOBATh B YPE3BbIUANHBIX CUTYALMSIX

OK 09. [onw3oBaThcs MpodeccHoHATBHON TOKYMEHTaMel Ha TOCYAapCTBEHHOM U MHOCTPaHHOM
SI3BIKAX

PO ECCHOHAIBHBIX KOMIETEHITUN

Kon HanmeHoBaHMe BUAOB 1eSITEJIbHOCTH U NMPO(eCCHOHATBHBIX KOMIIeTeHIHIl

Bl 1 OpraHuzanyisi ¥ KOHTPOJb TEKYIIEH JAEATENBHOCTH CIYKO NpEANpHATHH Typu3Ma H
FOCTENPUUMCTBA

IIK 1.1. [ImanupoBaTh TEKYIIyI0 IESTEIBHOCTb COTPYAHUKOB CIY)XO NPEANpUATHH Typu3Ma H
rOCTENPUHUMCTBA

IIK 1.2. OpraHn3oBBIBaTh TEKYIIYIO JIESTEIBHOCTh COTPYJHHKOB CIYXO TPEANPHUATHA TypHU3Ma H
FOCTENPUUMCTBA

IIK 1.3. KoopnuHupoBaTh M KOHTPOJIMPOBATH JESITENBHOCTh COTPYIHHKOB CIYXO MpeAnpHUsITHI
TypHU3Ma U TOCTENPUMMCTBA

IIK 1.4. Ocy1ecTBIsATh pacyeThl C MOTPEOUTEISIMH 33 TIPEIOCTABICHHBIE YCIYTH

B/ 2 [IpenocraBneHne TOCTUHUYHBIX YCIYT

IIK 2.1. OpraHun30BBIBAaTh U OCYUIECTBIATH MPUEM U pa3MeIlleHHe rocTei

IIK 2.2. OpraHn3oBbIBaTh M OCYLIECTBISTH OKCIUIyaTallMi0 HOMEpHOro (OoHAa TOCTHHUYHO
r'o NPEAIPUITHS

TIK 2.3. Oprann30BBIBATh U OCYIIECTBIIATH OPOHUPOBAHNE U IPOAAXKY TOCTUHUIHBIX YCIYT

BJI 3 OcBoeHne BUI0B pabOT MO JOIHKHOCTH ciyskariero 25627 Iloptee

K 3.1 Bcerpeua, peructpanus v pa3MelleHUE rocTed MpU 3aCEeeHUH B TOCTUHUYHBINA KOMILIEKC
WJIM MHOE CPENICTBO Pa3MELICHUS




3. TEMATUYECKUM ILTAH U COJAEP)KAHUE PABOYEN ITPOI' PAMMBI ITIPOU3BOJCTBEHHON NPAKTUKA

Buasl padort

Conep:xanue padoT

Koa-
BO

Koanl
KOMIIeTeHIH A

OK

DK

2

3

IIM.01 Opranusanusi 1 KOHTPOJIb TeKYILIeH AeATeTbHOCTH CJIY:K0 NMpeANPHUATHI TYPU3Ma U rOCTeNPHIUMCTBA

MJIK.01.01. Koopaunauusi padoThl CJIy 0 NpeInpusTHii TYPU3Ma U rocTeNnpuUMCTBa

MJIK.01.02. M3y4yeHue OCHOB J1€JIONMPOU3BOACTBA

MJIK.01.03. Cobaroenue HOpM ITUKH 1€JI0BOr0 00IIeHUs

MJIK.01.04. OcyuiecTBIeHNE PACYETOB € KJIAMEHTOM 32 NPeA0CTABJIEHHbIE YCJIYIH TYPU3MA U rOCTENPUUMCTBA

MJIK. 01.05 Opraau3anusi IMTAHUS HA NPEANPHATHAX TYPU3Ma U rOCTeNPUMMCTBA

[IpakTHyeckuil ONBIT MPOU3BOJIUTH KOOPAUHALIHIO

a00TbI COTPYAHUKOB C CIIy>KObI IPEAIPUSTHS TYPU3Ma M FOCTEIPUUMCTBA

1

OtpaboTka HaBBIKOB pabOTBI C
npodecCHOHANBEHBIMU  [TPOTPaMMa-
MU U UX MOAYJIAMU

11

[Ipumenenue nmpodeccHoHANBHBIX NPOrpaMM B CIyXO0e mpueMa U pa3MeLleHHUS.
[Monnepxanre uHGOPMAIMOHHON 0a3bl TAaHHBIX O HAIMYUHM 3aHATHIX M CBOOOJ-
HBIX MECT, O T'OCTAX (HpO)KI/IBaIOHlI/IX, BBIITMCAaBIINXCs, OTHC3XKAOIINX, HpHOGpC-
TAIOMUX TYPUCTCKUI MpoaykT). [IpiMeHeHne TypuUCTCKIX MapKeTIUIEHCOB U ar-
peraTopoB yCIyr Ul IpefocTaBieHHus nH(opmanuy, OpOHUPOBAHUS U peanusa-
IIUU TYPUCTCKOTO MPOJYKTA

OK.01-
05,07,
09

IIK.1.1-
13

HToro

6

[IpakTH4ecKuii ONBIT OCYIIECTBIISATH OPraHU3ALUI0 U KOHTPOJIb PA0OTHI COTPYIHUKOB CITY>KOBI IPEANIPUATHS TYPU3Ma U TOCTEIPUUMCTBA; HposedeHue cmpey, nepe-
206008 U NPE3EHMAYUL 20CMUHUYHO20 NPOOYKMA NOMPeOUMensim, NapmHepam u OpyeumMu 3auHmepeco8anHbiM CMOPOHAM

2 OtpaboTka HaBBIKOB WH(oOpMupo- | 2.1 [Mpenocrapnenne nHGOPMAIMU TOCTSIM 00 ycIyrax, o mpaBuiiax 0€30MacHOCTH BO | 6
BaHMsI OTPEOUTEIIS O BUIAX YCIIYT BpeMs IpeocTaBieHus yciayr. OCyIIecTBIEHHE KOHTPOJIS 32 OKa3aHUEM IepeyHs
U TpaBuiIax 0E30IacHOCTH BO Bpe- YCIIYT, MIPEAOCTABIISIEMBIX 10 JIOTOBOPY
Msl IPEJIOCTABICHUSI YCIYT

3 [Mpuem 3asiBKM Ha cOOTBETCTBYIO- | 3.1 Peructpanust BXoJAIIMX 3aIBOK HA PYCCKOM M HHOCTPAHHOM SI3bIKE, MTOJyYEHHBIX | 6

e ycnyru (mmo tenedony, dakcy,
WuTepHeTy) Ha pycCKOM W HHO-
CTPAHHOM SI3bIKE.

Odopmienre IPUHATHIX 3asBOK Ha
OKa3aHHEe COOTBETCTBYIOLINX YCIIyT
BHecenne n3mMeHeHuit B 3aKas;
CocraBienue U 00pabOTKa JOKY-
MEHTALIH

MpY TIOMOIIY TEXHUYECKUX, TEJICKOMMYHHKAIIMOHHBIX CPENCTB. Peructpanus 3a-
SBOK B NMPO()eCCHOHANBHON Tporpamme, odopmiieHre OJaHka oQUIIaIBLHOTO OT-
Ka3a B pa3MelleHHH.

3amonHeHne JOKYMEHTAIMH Ha TPHUITHE 3aKa3a W OpOHUPOBAHHE TYPUCTCKHX
YCIIYT.

OdopMuTh 0TBET HA 3asIBKY TYPHUCTHYECKOIO ONEpPAaTOpa HA pa3Hble BH/bI
OpoHUpOBaHMS.

OK.01-
05,07,
09

[K.1.1-
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4 BrimonHenue kanpkynsiuu crou- | 4.1 ®dopmupoBaHue IICHBI HA YCIYTH TYPUCTCKOTO MPOAYKTa, Uit moTpeduteneit. Oc- | 6
MOCTH YCIIYT JUIsl IOTpEOUTENEH. HOBHBIE METOJBI IIEHOOOPa30BaHUs, UCIIOJIB3YIOIIUECS MPH ONMPEICICHUH TIEHBI
OdopMieHre CYETOB HA TOJHYHO/ TYPUCTCKUX yCIyr. BUIBI CKUIOK, IpUMEHsSEeMbIC B chepe Typu3Ma U TOCTEIPH-
YaCTUYHYIO TPEIOoIUiaTy W TOJ- UMCTBA.

TBEPIKICHUE YCIYT. CocTaBiieHUE CUCTOB HA pa3lIMYHbIC BUIBI MPENOIaThl, opopMieHue OIaHKOB
MTOATBEPKIACHUSA O TApaHTUPOBAHHOM OPOHUPOBAHUU (TSI KOMITAHWW) U HETapaH-
TUPOBAaHHOM OPOHUPOBAHMHU (JIJIs1 MHIUBUAYAIBHOTO KIIMCHTA).
PenaktupoBanue napopMaiuu B 3asiBKaXx Ha OpOHUPOBaHUE.
ITpuMeHeHne CKHUIIOK TIPU pacueTax C TOCTIMHU.
Hroro 18

[TpakTU4eCcKuil ONBIT paspewienue NPOOIEMHBIX CUMYayuli nompedoumernell, NApmMHepPos, 3aUHMEPecO8ANHbIX CMOPOH; UCTIONIB30BaTh TEXHUKY II
oOIIeHNs, BKITI0Yast Tene(OHHBIE TIEPETOBO

PBI

€peroBopoB, YCTHOTO

5 BrimonHenne mnopydeHnid pykoBo- | 5.1 IlpunsaTue y4yacTusi B 00CYKIeHUH YCJIOBHIi JOTOBOPOB 00 OKa3aHUM TOCTH- | 6 OK.01- | IIK.1.1-
JUTENsT IO OOCYXIEHHIO JeTaleit HUYHBIX YCIIYT C TypolepaTopaMu, KOMIIaHHUSIMHU, HHIAUBUAYAIbHBIMU JHIIAMU. 05,07, 13
JIOTOBOpa C KOHTpareHTaMu M Io- [MpunsTHE y4acTusl B COCTABJICHHU YCIOBUH JIOTOBOPOB 00 OKa3aHWM TOCTUHHY- 09
TpeOuTesIMy; HBIX YCITYT.

CocraBieHue MpoeKTa JOroBOpOB B [MpuHsTHE Y4acTHsl B 3aKII0UYEHHH JOTOBOPOB 00 OKa3aHUK TOCTUHUYHBIX YCIYT.
COOTBETCTBHH C TPHHATBIMH CO- CocraBieHue JeNOBBIX IHCEM B cepe Typu3Ma U TOCTEIIPUUMCTBA.

TTIAICHUSIMY; Hcronp30BaHne CTaHAAPTOB JEIOBOTO OOIMICHHS M TENe(OHHOTO ITHUKETA B 00-
Ot1paboTKa HaBBIKOB 3aKIIFOUCHHS IIEHHE C NOTPEOUTEIISIMH, TAPTHEPAMH U KOJIJIETaMH B TIpoIiecce padoThI.
JIOTOBOPOB B COOTBETCTBUU C TPH- Ynpasienue KOHPJIUKTHBIMEA CUTYaIIMSIMH B CITy>KO€ MpreMa U pa3MelleHus
HSTBIMH COTJIAIICHUSIMU

6 OtpaboTKa HaBBIKOB HCHOJIB30Ba- | 6.1 OBnajieHHe STHYECKUMH HOpMaMu M TpeOOBaHHUAMHU, NPEIbIBIIEMBIMH K TIepco- | 6

HUSI TEXHUK W TpUeMOB 3(h(eKTHB- HaJly B MHyCTPUH ITUTAHUSI.
HOT'O OOWICHUSI C TOCTSAMH, JENO- [TpuoOpeTreHne HaBbIKA YIIPABICHHUS SMOIMSIMHU.
BBIMH ITAPTHEPAMH M KOJUIETaMHU. [TpnoOpereHre HaBbIKa B OCHOBAaX CTaHAAPTA OOCITYKHBaHHS.
O3HaKOMJIGHHE CO CTaHJapTaMH
00CcITy)KMBaHUS KIIUECHTOB.
Bnanenue npodecCHoHANBHON
STUKOHU
HToro 12

[TpakTHYECKHUi ONBIT Opeanu3ayuu KOHMPOia UCNOJHEHUs NePCOHANIOM NPUHAMbBIX PelleHUll,

7 Odopmnenue Oyxranrepckux mgo- | 7.1 OdopmieHre OJaHKOB CUETOB 3a MPOKUBAHUE U JOMOJHUTENbHbIe yeinyru. Co- | 6 OK.01- | IIK.1.1-
KYMEHTOB TI0 KacCOBBIM OIlE€paly- cTaBlieHHE (PMHAHCOBO-OTYETHBIX JOKYMEHTOB NP BBIE3/IEC TOCTEH. 05,07, 14
M; Odopminenne 0JaHKOB M OCYILLIECTBICHUE BO3BPATa JACHEKHBIX CPEACTB TOCTSM. 09
CocraBiieHUe OTYETHOCTH Opranuzaiys 1 OAroTOBKA Mpolecca 00CTyKHUBaHUSI KIIMEHTOB TPH pacyere 3a
OTtpaboTKa HaBBIKOB HCIOJIb30Ba- NPEJIOCTABIICHHBIE YCIYTH B chepe ToCTeNpUUMCTBA.
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HUSI TEXHUK U TpUeMoB 3(h(eKTHB-
HOTO OOIIeHMS C KIMEHTaMHu IpH
OCYLIECTBICHUH  pacyeToB  3a
NPEOCTAaBICHHBIC YCITYTH.

Opranuzainys 1 TOATrOTOBKA Mpolecca 00CTYKMBaHUS KIIMEHTOB IIPH pacdeTre 3a
IpEeIOoCTaBIeHHbBIE yCIyru B chepe Typusma. OpraHuszanusi U HOATOTOBKA IPO-
necca 00CIy>KUBaHMs KITMEHTOB MIPU pacyeTe 3a MPeAOoCTaBIeHHbIC YCIyTH B ce-
pe rocTenpUUMCTBA.

7.2

[IpumeHeHne TEXHUYECKHX, TEIEKOMMYHHKAIIMOHHBIX CpPEACTB W Mpodeccuo-
HAJIBHBIX TPOTPAMM ISl HOYHOTO ayanTa.

[lonroroBka OTYETHOCTHM TOCTUHHUYHBIX KOMITJIEKCOB M MHBIX CPENCTB pa3Mellie-
HUSL

[Iprobperenre HaBbIKa TTpH OPOPMIIEHIH JOTOBOPHOM, TUTATEKHOM, TYPHUCTCKOH,
CTpPaxoBOM, BU30BOI U OTYETHON JOKYMEHTALIUH.

HToro

12

[IpakTHdeckuii OBIT OMPaboOmKy HABLIKOE.: NOO20MOBKU 3AJld, CEPBUPOBKU CHON08 U OOCIYIHCUBAHUA 20CMell HA PA3TUYHBIX MEPONPUAMUSAX, NPUSOMO8IeHUs De3a-
KO20IbHbIX KOKMelllell, HanumKos, 4as u Koghe ¢ coomodenuem mexHoaoeuil i Crmanoapmos 00CIyICUBAHUs; YAPABTeHUE ONePAYUOHHOU OessMeTbHOCbIO U KOH-
mpoab pabomvl npeOnpusmust NUMAaHus

8 [InanupoBanne u ympaBneHue pa- | 8.1 OTpaboTKa HAaBBIKOB OpTaHU3AIMH, KOOPAHHAIUSA U KOHTPOIb ACSITeIHHOCTH: 6 OK.01- | IIK.1.1-
00TOM CITyKObI MUTAHUS - OaHKETHBIX 3aJ10B; 05,07, 1.3
- cmyx0b1 Pym-cepBuc: 09
- CITyXOBI pecTopana;
- CITyOBI MIBEJICKOTO CTOJIA
9 Beimonnenne cepBupoBku crtoia | 9.1 [MoaroroBka K 00CTY)KUBaHHIO U IPHEMY TOCTEH. 6
pa3nn4HbBIX BUI0B. KoppekTuposka BrimonHeHne cepBUPOBKH U KOPPEKTUPOBKH CTOJIA K 3aBTPaAKy, 00€Ly, YKHIHY.
CEpBUPOBKH CTOJIa B COOTBETCTBHUU
¢ romaveii 0o
10 | Kontpons BeimonHeHust cranpap- | 10.1 | Pa3paboTka meponpusaTHii 1o MOBIIMICHHIO KadecTBa 00CITY)KUBAHUS CITYKOBI: 6
TOB  JIEATEIBHOCTH  TIepcoHala - B PECTOPaHHOM KOMILIEKCE;
CITy>KOBI TUTaHUS - Pym-cepsuc;
- IBEJICKOTO CTOJIA.
Hroro 18
JAuddepeHUPOBAHHDBIN 3a4eT 6
Bcero nmo 11M.01 72

IIM.02 IlpenocTaBjieHHe TOCTHHHYHBIX YCIYyT

MJIK.02.01 Opranusanus gesiTeJbHOCTH CJIYKObI IPHEMa, pa3MellleHUs] 1 OPOHMPOBAHUS TOCTHHHIBI

MJIK.02.02 Opranu3anus AesiTeJbHOCTH CJIYK0bl yIpaBJeHHs] HOMePHOro (oHIa ¥ JONMOJHUTEIBHBIX YCIYyT

MJIK.02.03 Opranu3anus 1esTeJbHOCTH AeNapTaMeHTa MaPKeTHHIa U peKJIaMbl
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IIpakTHYecKHii ONBIT BCTPEUU U PETUCTPAIIUU TOCTEH TOCTUHUYHOTO KOMILIEKCA WM HHOTO CPEJICTBA pa3MEIICHUS; BEIAAUN 3apEeTUCTPUPOBAHHBIM FOCTSIM KITFOUEH
0T HOMEpa TOCTHHUYHOT0; KOMILUIEKCA WM WHOTO CPEICTBA Pa3MEIeHNUs U MX XpaHEHHWe; MpHUeMa 3aKa30B TOCTe Ha OCHOBHBIC U JOMOIHUTENbHBIE YCIYTH TOCTH-
HUYHOTO KOMIUIEKCA MM MHOTO CPENICTBA Pa3MeIleHUs, BHITOTHEHNE YCIIyT TOCTHHUIIBI, 3aKPEIJICHHBIX 32 COTPYAHUKAMHA CIYXKOBI — IIPHeMa W pa3MeIIeHNns TOCTH-
HUYHOTO KOMILIEKCA FITH MHOTO CPEACTBA pa3MeIleH s ; IprueMa KOPPECTIOHISHINH I TOCTEH 1 ee TOCTaBKa ajpecaTy;

1 [Tpuem 3asBku Ha pezepupoBanue | 1.1 Peructpanus BXosMIIMX 3aBOK HA PYCCKOM M HHOCTPAHHOM SI3bIKE, MOJMyYEHHBIX | 6 OK.01- | IIK.2.1-
HOMepoB (mo TenedoHy, dakcy, MIpU MOMOIIM TEXHUYECKUX, TEIEKOMMYHHUKAIIMOHHBIX CPECTB. 05,07, 2.3
WurtepHeTy, depe3 IEHTPAIbHYIO Pernctpamust 3asiBOK Ha OpOHHMpOBaHHME B MPO(ECCHOHATBHON MporpaMme, 09
cuctemy OponupoBanus u GDS, odopmiieHre O1aHKa OQUITUAIEHOTO 0TKa3a B Pa3MEICHUH.

NPy HETOCPEICTBEHHOM OOIEHUH PenaktupoBanue nHdopmannu B 3asBKax Ha OpOHUPOBAHUE.
C TOCTEM) Ha PYCCKOM M MHOCTpPaH- M3y4eHne BU30BOH MMOJIEPKKH B TOCTHHUIIE.
HOM SI3bIKE.

OdopmiieHre TPUHATHIX 3aIBOK Ha
pesepBHpoBaHHEe HOMepoB. BHece-
HUE M3MEHEHHU B 3aKa3 Ha OpOHU-
poBaHue.

OdopmiieHre BU30BOW MOIACPIKKH
U 3aBOK Ha MOATBEP)KJICHUE U aH-
HYJISIINIO0 OPOHUPOBAHUS

HToro 6

IMpakTnyeckuii onbIT HHOOPMUPOBAHUS TOCTEH TOCTHHUYHOTO KOMIUIEKCA WIIM MHOTO CPEJCTBa; MH(QOPMHUPOBAHUS TOCTEeH O Topojie (HaceleHHOM MYHKTE), B KO-
TOPOM PAacIoJIOKEH TOCTHHUYHBIN KOMIUIEKC WJIM MHOE CPEICTBO pa3MELIEHMs; OKa3aHUs TOMOIIM B MPOBEJECHUH O3HAKOMMTENBHBIX 3KCKYPCHI IO TOCTUHUYHOMY
KOMIUIEKCY WJIM MHOMY CPEJICTBY Pa3MEIICHUS IS 3aMHTEPECOBAHHBIX JIMI], IOMOIIU B TIOJYUYECHHH YCIYT M0 OPOHHPOBAHHIO aBUAOWIIETOB U YKEJIE3HOJIO0POIKHBIX
OusieToB, OMJICTOB B TeaTpbl, HA MYy3bIKAIBHBIC U pPa3BlieKaTeIbHBIE MEPONIPHSITHS, B My3€H, M0 apeH/ie aBTOMOOHIICH, TakcH, HHPOPMAIUK 1o paboTe TOpOCKOTO
TpaHCHoOpTa, 00 OPHUCHBIX YCIIyrax, yciayrax MarasuHoB, pECTOPaHOB, 0apoB, MEANIMHCKUX YUPEXKICHUN U MPOYMX YCIYT, OKa3bIBAEMBIX OPraHU3alMIMHU B TOPOIC
(HaceJleHHOM IYHKTE), B KOTOPOM PAacIIOOXeH FOCTUHUYHBIA KOMIUIEKC MM HHOE CPEICTBO Pa3MEIICHUs; MPHEMa U ydeTa 3allpocoB U MPOCh0 rocTeil Mo yciayram
B TOCTHHUYHOM KOMILJIEKCE HIIK HHOM CPECTBE pa3MellleHHs U ropojie (HaceIeHHOM IYHKTE), B KOTOPOM OHO PacroJIOKeHO; MH()OPMUPOBaHUS TOCTEH TOCTHHHYHO-
r0 KOMIUIEKCA MJIM HHOTO CPEJICTBA; Pa3MELICHUs] 00 OCHOBHBIX M JONOJIHUTENBHBIX YCIYTrax FTOCTUHUYHOIO KOMIIJIEKCA WJIM MHOTO CPEACTBA pa3MELCHHUS;
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2 [IpenoctaBnenne roctsiM wuHbop- | 2.1 [IpenocTtaBnenre HHPOpPMAH 00 YCIOBUIX aHHYISLUHN U IITPpadHBIX CAHKUUX, | 6 OK.01- | IIK.2.1-
Malliid O HAJIWYHUK CBOOOIHBIX HO- odopmIiieHre OIaHKa MOATBEPXKICHUS AHHYJISAIUN OPOHUPOBAHHS. 05,07, 2.3
MEPOB 3alPOILICHHON KaTEerOpuM Ha [IpenocraBnenue uHdGoOpMaIMK MOTPEOUTENSIM 00 OKa3bIBAGMBIX TOCTUHUYHBIX U 09
TpeOyeMBbIil MEPUO U UX CTOUMO- TYPUCTCKUX yCIyTax, IpaBuiiax 0e30MacHOCTH.
ctu. [IpemocraBiieHHe TOCTSIM WH- CocraBiieHre OTBETOB Ha 3alpoChl OTpeduTeneii ¢ mpuMeHeHHEeM () ()EKTHBHBIX
dbopmari 06 O0COOCHHOCTSX pas- CIIoco00B TOBBITICHUS YPOBHS MPOJaK TOCTHHHYHBIX YCIIYT.

JUYHBIX KaTeropuil HOMEpPOB U HNudopmupoBaHHEe KIMSHTOB O XapaKTEPUCTUKaX HOMEPHOro (POHIA TOCTHHHIIBI
YCIIOBUSIX PE3EPBUPOBAHUS HOMeE- COIJIACHO MPHHATOMY aJTOPUTMY IEepeunciieHHs OCOOCHHOCTEH HOMepa U MpaBu-
POB B OTeTIe nax OpOHHPOBAHUS
HWudopmupoBanue rocts o0 ycio-
BUSIX aHHYJSIUH OPOHUPOBAHUS H
BO3MOXHBIX IITPAGHBIX CAHKIIUAX.

HTroro 6

HpaKTI/I‘leCKI/Iﬁ OIBIT MMPOBCACHUA PACUCTOB C TOCTAMU BO BPEMA UX HAXOXKIACHHA B TOCTUHNYHOM KOMIUICKCE UJIX UHOM CPEACTBC Pa3MCUICHHA,; ITOATOTOBKA OTYC-
PaCUYCTHBIX onepaum‘/'l IIpU OTHE3IC rocTed U3 TOCTUHUYHOTO KOMILJICKCa UJIM HHOTO CpeacTBa pa3MCUICHUA

TOB O CBOCH paboTe 3a CMEHY; IPOBECHUS

3 Odopmnenne cueroB Ha monHyro/ | 3.1 Odopmnenne OJaHKOB CUETOB 3a MPOKUBAHUE U JOMONHUTENbHBIE yciryrd. Co- | 6 OK.01- | IIK.2.1-
YaCTUUHYIO TIpeloIiaTy W TOA- cTaBlicHHE (PMHAHCOBO-OTYETHBIX JTOKYMEHTOB IpH BhIe3ze rocreit; OgopmieHue 05,07, 2.3
TBEPXKACHUE O PE3EPBUPOBAHUU OJIaHKOB U OCYLIECTBJICHUE BO3BpATa JACHEKHBIX cpelcTB roctsiv; CocraBieHue 09
HoMepoB. KoHTposns Hax mepena- CYeTOB Ha pa3jiMyHble BUABI Npelomiarsl, oQpopMmieHue OJAaHKOB MOITBEp-
yeil He3aOpOHMPOBAHHBIX HOMEPOB JKICHHUS O TapaHTHPOBAHHOM OPOHHMPOBAHMU (IJ11 KOMIIAHUH) U HETapaHTHUPOBAH-

JUTSL TIPOJI@XH B CIIY>KOY NpuemMa u HOM OpOHUPOBAHWH (JJIS1 HHAWBUAYAIEHOTO KIINEHTA)
pasmenienusi. OdopmiieHre OT4eT-
HOM JJOKYMEHTAIIU!
Hroro 6

IIpakTnyeckuii oNbIT BBOJA JAHHBIX O FOCTSX B MHQOPMAIIMOHHYIO CUCTEMY YITPABICHHSI TOCTUHUYHBIM KOMIUIEKCOM HJTH HHBIM CPEJICTBOM pa3MelleHHS

4 OtpaboTka HaBblkOB pabotel c | 4.1 IIpumenenue npodeccuoHaNBHBIX NPOrpaMM B cyxOe mpuema W pasmeuieHus. | 6 OK.01- | IIK.2.1-
po(hecCHOHANBHBIMH  TTpOrpamMMa- [Monnepxanne nHGOPMAITMOHHON 0a30 JAHHBIX O HAJMYHUW 3aHATHIX U CBOOOJ- 05,07, 2.3
MU U ux Monynsmu. CocTaBiieHHe HBIX MECT, O TOCTAX (IPOKUBAIOIINX, BEITUCABIINXCS, OTHE3KAIOIINX ). 09
u 00paboTKa JOKYMEHTALUH IO O06paboTka HEOOXOOUMOM JOKyMEHTalMu (10 3arpy3Ke HOMEPOB, OXXHIACMOMY
3arpy3ke HOMEPOB, OXHAAEMOMY 3ae31y, BbI€3ly, COCTOSIHUIO HOMEPOB, HAUUCICHHUIO HA CUeTa TOCTEeH 3a JOMOJIHU-
3ae31y, COCTOSHHMIO  HOMEpOB, TeNbHbIe ycnyru). Mcmons3oBaHue mMpodecCHOHANBHBIX TporpamMM B pabote
Ha4YHCIICHUSIM CITY>KOBI OPOHUPOBAHUS U MPOTAK.

[Monnepxxanne nHbOPMALMOHHONW 0a3bl AaHHBIX O HAJIMYMM 3aHATHIX U CBOOOJ-
HBIX HOMEPOB, O T'OCTAX, a Takke 00paboTKa HEOOXOIMMOH JOKyMeHTauH (110
3arpy3ke HOMEpOB, 0XKUIAEMOMY 3ae31y, BBIE3/ly, COCTOSIHUIO HOMEPOB, HauncCie-
HUIO Ha CUETa TOCTEH 32 OCHOBHBIE U IOTIOJIHUTEIBHBIE YCIYTH).
Hroro 6
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IpakTnyeckuii onbIT HHHOPMHUPOBAHUS TOCTEH O CITyk0aX U yclyrax TOCTUHHUYHOTO KOMILIEKCa WIIM HHOTO CPEJICTBA Pa3MELICHUs; paclpeaeiIeHus 00sI3aHHOCTEH
1 ONPEAETICHUs CTENICHH OTBETCTBEHHOCTH IOAYMHEHHBIX; IUIAHUPOBAHUS TEKYILLEH AEITeIbHOCTH JeapTaMeHTOB (ClIy0, OTAEI0B) FTOCTUHUYHOTO KOMILJIEKCa

5 OtpaboTka HaBbIKOB HH(pOpMEpO- | 5.1 IMpenocrapnenne HHPOPMAIMH TOCTSIM 00 yCIIyraXx B TOCTHHHIIE U TpaBuiiax 6e3- | 6 OK.01- | IIK.2.1-
BaHUS MOTPEOUTENS O BUAAX YCIYT omacHOCTH B ToctuHHIle. OCyIecTBICHHE KOHTPONS 3a OKa3aHHEeM MepedHs 05,07, 2.3
Y TIpaBWiIax 0€30MacHOCTH BO BpeMsI YCIIYT, IPEAOCTABISIEMbIX B TOCTHHHLIE (IIO JOTOBOPY) 09
NPOKUBAHHS B TOCTUHUIIL.
HNuadopmupoBanue moTpedOHUTENsT 0
npaBuiIax 0e30MacHOCTH BO BpeMs
NPOXXMBaHHUS B TOCTHUHHUIAX U TY-
PHUCTCKHX KOMILTEKCAaX
6 BrimonHnenne mnopydeHunid pykoso- | 6.1 VYyactre B 00CyX)AeHHE AeTaneld JOroBOpPOB 00 OKa3aHWH TOCTHHHYHBIX YCIYT C | 6 OK.01- | IIK.2.1-
JUTENsT IO OOCYXIEHHIO JeTaeit TyporepaTopamy, O CTOPOHHUMH OpTaHM3alMsIMHU U WHAMBHUYaJbHBIMU KIIHUEH- 05,07, 2.3
JIOTOBOpa C KOHTpareHTaMu M Io- TaMH. 09
tpebutensimu. CocTaBieHHe IIpo- VYuactue B cocTaBlIeHUE TOroBOpa 00 OKa3aHWH FOCTHMHHYHBIX YCIYT C Typdup-
€KTa JOroBOpOB B COOTBECTCTBUU C MOM B COOTBETCTBHU C IMPUHATBIMU COIJIAICHUSAMMU. YyacTue B 3aKJIIOUYEHHUE J0-
IMPUHATBIMU  COTJIALICHUSAMMU. Ot- rosopa 06 OKa3aHWM ITOCTUHHUYHBIX YCIYI' ¢ UHAUBUAYAJIbHBIMU KIMCHTAMU B CO-
pabOTKa HaBBIKOB 3aKIIOYEHHS O- OTBETCTBHU C IPHUHATHIMH COTJIAIICHUSAMH
TOBOPOB B COOTBETCTBHH C IPHHS-
ThIMHU COI'JIAaILICHUAMU
Hroro 12

HpaKTH‘leCKI/Iﬁ OIIBIT IIOATOTOBKA OTUYCTOB O cBOCH pa60Te 3a CMCHY, NPOBCACHHUA TCKYILICTO ayauTa CJIy)K6LI nmpueMa 1 pasMCeUICHUsA TOCTUHUYHOI'O KOMIIJIEKCa
HJIM UHOT'O CPEACTBA pasMCUICHUA,; IIEpeaavu ACJI U OTYCTOB 10 OKOHYAHUH CMCHBI AC)KYPHOMY aIMUHUCTPATOPY CJ'Iy>K6I>I npuemMa 1 pa3MeIICHUA
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OTpaboTKa HABBIKOB HCIOJIb30Ba-
HUSl TEXHUYECKHUX, TEIEKOMMYHH-
KaIIMOHHBIX CPEJICTB U Mpodeccro-
HAJIBHBIX TIPOTPaMM JUIsl pacueTra u
BBIIIMCKH T'OCTEH

BrimonHeHNe KanbKyJSIUA CTOH-
MOCTU YCIYI' TOCTUHUYHOTO TpE/-
MPHUATHUS JJIs IOTPeOUTENEH;
OtpaboTka HaBBIKOB HAYUCIICHHS U
OCYIIECCTBIICHHS PACUYECTOB C TOCTS-
MH.

Odopmienne OyXraiTepcKux Jo-
KYMEHTOB II0 KacCOBBIM OIIepaIli-
SIM;;
Brimonaenne o00s3aHHOCTEH HOY-
HOTO TTOPTHE.

OTtpaboTKa HaBBIKOB HCIOJB30Ba-
HUA TCXHHYCCKHX, TCJ'ICKOMMYHI/I-
KaIlMOHHBIX CPEJCTBA TSI HOYHOTO
ayaura\

7.1

IlenHooOpa3zoBaHMEe TOCTHHUYHBIX yCiyr; DopMUpOBaHUE IIEHBI HAa TOCTHHUYHBIC
YCIYTH

OcyIecTBIICHUE TPOIETyphl HOYHOTO ayAWTa U MOJTOTOBKU OTYETa MO OKOHYA-
HUIO cMeHbl. OCYIIECTBICHUE Tepeaadu Jiei M0 OKOHYAHUIO CMEHBI. M3ydeHue
OyXTaiaTepcKuX JOKYMEHTOB IO KacCOBBIM omeparisiM. CoctaBienne Z oT4eT
[MpuMeHeHne TEXHUYECKUX, TEJICKOMMYHHKAIIMOHHBIX CPEICTB U TpodeccHo-
HAJIBHBIX MTPOTPaMM ]ISl HOYHOTO ayAHuTa

OK.01-
05,07,
09

[K.2.1-
2.3

HUToro

6

IpakTnyeckuii onbIT yrnpasieHUs] KOHPIUKTHBIMA CHTYallUsIMH B JleNlapTaMeHTax (CiIy:k0ax, oTJelax); OIeHKH W TUITAHUPOBAHUS MOTPEOHOCTEH IeNapTaMEeHTOB
(cy>x0, OT/ETIOB) B MaTepHAIIBHBIX Pecypcax U MEepCOHAlIe; paclpe/elieHus: 00s3aHHOCTEH U OIPEe/IeIIeHHUs CTeTIEHH OTBETCTBEHHOCTH TOJYNHEHHBIX; INTAHUPOBAHHS
TEKYILEH JesITeTbHOCTH IeNapTaMeHTOB (CIyk0, OT/IEIOB) TOCTHHUYHOTO KOMITIEKca; (POPMHUPOBAHUS CUCTEMBI OM3HEC-TIPOLIECCOB, PETIIAMEHTOB M CTaHJIApPTOB TOC-
THHUYHOTO KOMIUIEKCa; KOOPJMHAIIMH U KOHTPOJIS ACATENILHOCTH JETIapTaMeHTOB (CITyKO, OTJENIOB); CTUMYJIHUPOBAHUS MIOAYMHEHHBIX U pealln3allii Mep 1o odecrie-
YEHUIO UX JIOSUIbHOCTH

8 OtpaboTKka HaBHIKOB HCIONB30Ba- | 8.1 Hcnonp3oBaHue cTaHIapTOB JIEJIOBOTO OOIMIEHUS W TelneOHHOTo 3THKeTa B 00- | 6 OK.01- | IIK.2.1-
HUS TEXHUK W TpUeMOB 3(h(eKTHB- HIEHUE C TIOTPEOUTENSIMH, TApTHEPAMH B KOJIETaMH B TIpoliecce paboThl. Ypas- 05,07, 2.3
HOT'O OOIIEHHSI C TOCTSIMH, JIENO- JIeHHE KOH(IMKTHBIMH CUTYaI[UsIMH B CIIy)KO€ MpuemMa u pa3MelicHus; Y npasJie- 09
BBIMHU MapTHEPAMH M KOJUIETraMHU C HUE KOHQIMKTHBIMH CUTYAIMSIMU B CITy>KO€ OpOHUPOBAHMS U TIPOJIAXK B IpoIiecce
WCIOJIb30BAaHUEM IPUEMOB CaMoO- JICIIOBOM KOMMYHHKAIIMK C TOCTSIMH, ITapTHEpaMK ¥ Kojuteramu. IIpaBuia paboThl
PEryJIluy MMOBEACHUS B IPOLIECCE ¢ Ipoch0aMu, COTJIaCHO CTaHaapTaM CIyKObl. Pemenne KOHQIMKTHBIX CUTYaIUH.
MEKIIMYHOCTHOI'O OOIICHUS; IHoMomb rocTI0 MPpU BO3HUKHOBEHHH KCTPAOPANHAPHON CHTYallMU B TOCTH-
Pabora ¢ mpocebamu u xamobamu HHIE, MPEVIOKUTH PellleHue W KOMIIEHCAINI)
rocTen
Hroro 6
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HpaKTl/I‘leCKI/Iﬁ ONIBIT KOHTPOJIA BBINIOJTHEHHUA COTPYAHHUKaAMH CTaHOApTOB O6CJ'Iy>KI/IBaHI/ISI " pCriiaMeHTOB CJ'Iy>K6 MUTaHud, OpueéMa U pasMEIICHHA, HOMEPHOIO

(hoHma; B3aNMOIEHCTBHS CO OTAeIaMH (CIIy>k0aMi) TOCTUHIYHOTO KOMIUIEKCa; KOOPAMHAIINN M KOHTPOJIS e TETFHOCTH IeTIapTaMeHTOB (CITyK0, OTAEIOB);

CTUMYJIMPOBaHUS TIOAYMHEHHBIX U peaji3alri Mep Mo 00eCTIeYeHUIO UX JIOSUIbHOCTH; B3aUMOACHUCTBHSI CO OTAETaMH (cIyk0amMu) TOCTHHUYHOTO KOMIUIEKCa; OLeH-
K{ Y TUTaHUPOBAHUS OTpeOHOCTEH AenapTaMeHTOB (Cy0, OTAETIOB) B MaTepHANBHBIX pecypcax M IEPCOHANe; OpraHu3aluyd U KOHTPOJIS cOOI0IeHHS TPeOOBaHMUMA
OXpaHbl TpyJa Ha paboueM MecTe;

MTPOBEJICHISI BBOJHOTO M TEKYIIETO WHCTPYKTa)Ka MOJYMHEHHBIX; KOOPIUHAIIMA ¥ KOHTPOJIS IS TEIbHOCTH IETIAPTaMEHTOB (CITYy>K0, OT/IETIOB);

9 [IpoBenenne mHCTpyKTaxka mepco- | 9.1 3HaKOMCTBO C OpraHuzanueidl padoThl ciykObl. OOydeHue craHmapram padoThl | 6 OK.01- | IIK.2.1-
HaJsla CIyKObl M 00yYarommx 3aHs- nepconana. O3HaKOMIJIEHHE MEpCOHANa C TEXHUKOH Oe30MacHOCTH U OXpaHOH 05,07, 2.3
TUH TpyJa B opranuzanuu. [IpoxoxaeHre HHCTPYKTaKEH. 09
[IpoBenenne NpHEMKH M OIEHKH CocraB/ieHHe pacnucaHue Ha HelesI0 JUIsl COTPYAHHKOB CJIY:KObI HOMEPHOI0
KauecTBa yOOpKH HOMEPOB, CITy- donna.

KEOHBIX IMOMEIICHUI W IOMelle- OpraHu3anysi KOHTPOJIS KadecTBa yOOPKM HOMEpOB, CITY)KEOHBIX IMOMEIICHHH U
HUi oOmero moms3oBaHmsA. Ocy- HOMEIICHUH 00IIEeTro MOJIb30BAaHMS C COOJTIOICHHEM HOPM, U CTaHIapTOB.
IIECTBJICHUE KOHTPOJIS HCIOJB30- Ot1paboTKka HABBIKOB MO O(OPMIICHUIO TOKYMEHTAI[MU 110 TPHEMKE HOMEPOB U
BaHMS MOIOUIMX M  YUCTAIIUX HepeBOly TOCTEH U3 OJHOTO HOMepa B Jpyroii. [IpoBeneHne KOHTPOIIs COOII0Ie-
CPE/CTB, WHBEHTaps, 00OpyIOBa- HUS TIEPCOHAIOM HCIIOIB30BAHUS MOIOIIMX W YHCTSMIMX CPEACTB, WHBEHTApS,
Hus. IIpoBeneHne KOHTpONsA TO- obopynoBanust pu yoopke. Opranuzanus KOHTPOJIsI TOTOBHOCTH HOMEPOB K 3a-
TOBHOCTH HOMEPOB K 3aCEJICHHIO. CEJICHHIO TIoCIe MPpoBeAeHUs yoopouHbix pabot. Benenue check-list mo xauecTBy
OdopmireHre TOKyMEHTOB T10 TIPH- BBITIOJTHEHHBIX Pa0OT.
€MKE HOMEPOB U MEPEBOAY rOCTeil Ocy1iecTBlI€EHHE KOHTPOJIS HaJ TEXHOJIOTMYECKOW MpoLenypol mepeaadu Hepea-
H3 OJHOI'0 HOMEpA B prFOﬁ. JIN30BaHHBIX TOCTUHUYHBIX HOMEPOB B C.]'Iy)KGy npueMa 1 pasMCUIICHUA
3anoHeHNe JTIOKYMEHTOB IO COOT-
BETCTBHIO  BBINOJHEHHBIX pPadoT
CTaH/apTaM KauecTBa

Hroro 6

IIpakTnyeckuii ONbIT B3aUMOJICHCTBUS CO OTIENIaMH (CITy>kOaMH) TOCTHHIHYHOTO KOMITJIEKCa; TIOATOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY; NMPOBEICHUS pacyeT-
HBIX ONEepauuii MpHU OThE3e TOCTEH U3 TOCTHHUYHOIO KOMIUIEKCA MJIM MHOTO CPENICTBa pa3MelIeHus]; GOPMUPOBAaHUS CUCTEMBI OHM3HEC-TIPOLIECCOB, PErJIaMEHTOB U

CTAHAAPTOB 'OCTUHUYHOI'O KOMIUICKCA,; ITPUCMA Ha XPAHCHHUC HCHHOCTeﬁ TOCTEH TOCTMHUYHBIX KOMIIICKCOB HMIIM MHBIX CpCACTB pa3MCIICHUS

10

OdopmieHue OJIAHKOB 3aKa30B H
KBUTAHIIMH Ha OKAa3aHWE JIOTOJHH-
TENBHBIX YCIYT MO CTUPKE W YHCT-
KE OJEXKIbI U IP.

OdopmieHue OJAHKOB 3aKa30B H
KBUTAHIIMHA Ha OKazaHHWE Nepco-
HAJTbHBIX YCIYT.

O3HakOMJIEHHE C OpraHu3aluen
XpaHCHUA HeHHOCTeﬁ IIPOXKMBaro-
HIHX

10.1

3anonHeHre JOKYMEHTAIMM Ha OKa3aHue YCIyr (CTUPKM M XUMYHCTKH, IEPCO-
HaJIbHBIX):

- OJIaHK 3aKa3a;

- KBUTAHIUH.

Benenue oT4eTHOM JOKYMEHTAIIMH 110 pabOTe CITY>KOBI:

- OTUYETHI 10 PabOTE TOPHUYHBIX;

- OTYETHI 110 HECOOTBETCTBHUAM COCTOSIHHS KOMHAT;

- OTYETHI O 3aHATOCTH HOMEPHOTO (OH/Ia;

- OTYETHI O MPOBEJEHUH YOOPOUHBIX PaboT;

Peructparust B xypHaie 3a0bIThIX Benleil. OdopmiieHre «AKTa Ha BO3BpaT 3a0bl-

6

OK.01-
05,07,
09

[K.2.1-
2.3
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Benenue yuera 3a0bIThIX BelleH TOU BEIIN.
WndopmupoBaHue U NPEAOCTABICHUE YCIYT XPAaHEHUS LIEHHBIX Belleil (KaMepsl
XpaHeHusi, ceiidpbl u neno3uTHele s4eiiku). HPopMHUpOBaHHE U MpedOCTaBIeHNE
YCIYT XpaHeHUs! [ICHHBIX Bellei (KaMepbl XpaHeHUsl, CeH(bI U JCTO3UTHBIC SUYeii-
KH).

11 | Odopmnenune akroB aktupoBanus | 11.1 | CocrtaBnenue GiaHKa «AKTa O MOPYM UMYIIECTBA TOCTUHHUIBD B COOTBETCTBUM C | 6 OK.01- | IIK.2.1-
YTEPSIHHOW WJIM UCIIOPYEHHOU roc- pasnuuHbIMU cuTyauusMu. COCTaBI€HHE AKTOB Ha CIMCAHHE WHBEHTaps IOCIE 05,07, 2.3
TUHUYHOH COOCTBEHHOCTH. IIPOBEEHHS MHBEHTaPU3aLUU C Pa3INYHBIMU YCIOBHSIMU. 09
OdopmieHne akTOB Ha CIHCaHHE
MaJIOIIEHHOTO HHBEHTAPSI

HTroro 12
JAuddepeHUPOBaAHHBbIN 3a4eT 6
Bcero nmo IIM.02 72

IIM.03 OcBoeHue BHI0B padoT MO AOJZKHOCTH cayxaiero 25627 Ioptee

MJK.03.01. ATMUHUCTPUPOBAHME OTeEJIS

MIK.03.02. UHocTpaHHBIi s13bIK B chepe npodeccHoHaIbHOI KOMMYHMKAIIMM aIMUHUCTPUPOBAHUS OTeJIsI

HpaKTI/I‘leCKI/Iﬁ ONIBIT 8Cmpeda u pecucmpayusl 2ocmell 20CMUHUYHO20 KOMNJIEKCA UL UHO20 cpedcm@a pasmeuernus

1 Opranuzanust mnpuema, peructpa- | 1.1 Ocy1iecTBIIEHHE BCTPEUH, PErHCTpallid M pa3MEIleHHs pa3iIM4YHbIX Kateropui | 6 OK.01- | IIK.3.1
[IUU U Pa3MeIeHus TocTen TOCTEM. 05,07,09
IIpoBenenue 3acesieHust rocTs B 0TeJIb 10 OpoHu. OKa3aTh MOMOUIL I'OCTIO €
NMpHBJIEYEHHEM COTPYAHUKOB JAPYTHX CIY:KO 0Tes

1.2 [TpumeneHue mpohecCHOHANBHBIX MPOTPaMM JIJIsl pETUCTPAIIMHU TOCTEM. 6
1.3 | Odopmiienne nokymenTauuu B ACY. 6
Hroro 18

HpaKTH‘leCKI/Iﬁ OIIBIT qubopMupoeaHue 2ocmetl 20CMUHUYHO20 KOMNIJIEKCA UL UHO20 cpedcmea pasmeuieHus 00 OCHOBHBIX U OONOJIHUMEbHBIX ycuayeax cocmuHu4-
HO2O KomMnJjiekca uiu uHoco cpedcmea pPasmMeuleHus,; 6Hecernue OaHHBIX NO 3aKA3aM cocmell 8 qubopMaquHHy}o cucmemy coOCmuHU4YH020 Komniekca uiu uHoco cped—
cmea pasmeulerust;

2 HNudopmupoBanue rocreit o Bumax | 2.1 IIpenocTaBnenne nHGOpMALUH TOCTSIM 00 yCIIyrax, OKa3bIBa€MbIX B TOCTHHULIE 6 OK.01- | IIK.3.1
TOCTHHUYHBIX YCITyT 2.2 WudopmupoBaHue rocTelt o npaBuiax BbIAYM U XPAHEHHS KIFOUEH OT HOMEPOB 6 05,07,09
2.3 WudopmupoBaHue rocreil 0 npaBuiiax OpraHU3alliil XpaHEHUs W BBIAYH IICHHO- | 6
cTeil u Oaraxa
HTroro 18
IIpakTHYecKHil ONBIT npogederue paciemuvblx onepayuil npu omvezoe 20Cmell U3 20CMUHUYHO20 KOMNIEKCA U UHO20 CPe0CmBa pasmeuyenus
3 OcyiecTBiieHde pacdeToB ¢ roc- | 3.1 DopMUPOBAHUE CUETOB, OPraHU3allMsl OThE3/a U TPOBOJIOB TOCTEMN 6 OK.01- | IIK.3.1
TAMH W OpraHusanus HpoBoJOB | 3.2 Bo3sBpaT eHeXHBIX CPECTB FOCTAM 6 05,07,
rocTel 09
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Pabora ¢ undopmanuonnoii 6azoii | 4.1 [Tpumenenune npodeccHoHaIbHBIX TPOTPaMM C UX MOAYJISIMU B CIIykOe mpueMa u | 6
JIAHHBIX TOCTHHUIIBI pasMeIeHHS.
OcyuecTBUTh AaHAJIU3 0TYETA HOYHOrO ayauTa (mpuiaraercs). [loaroroBurts
JOKJIA/] IO Pe3YJIbTATAM JesiTeJIbHOCTH TAHHOTO OTeJIs
4.2 Ionnepxanre nHOOPMAIIMOHHOM 0a30i JaHHBIX O HAJWYHMH 3aHATHIX U CBOOOA- | 6
HBIX MECT, O TOCTSAX (IPOXKUBAIOIINX, BRITMCABIINXCS, OTHE3KAIONINX).
4.3 O0paboTka HEOOXOAMMON JOKyMEHTAIuu (10 3arpy3ke HOMEPOB, OxuaaeMomy | 6
3ae3/y, BbIE3/ly, COCTOSHHIO HOMEPOB, HAYMCIICHUIO Ha cueTa TOCTel 3a JOTOIHH-
TEJIbHBIE YCIIYTH).
OcyuiecTBUTh pacyeT KJIW4YeBbIX Noka3areseil 3¢pdexruHoctu (nanee KPI)
oTens
HTroro 30
JAuddepeniupoBanublii 3a4eT 6
Bcero mo I1TM.03 72
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4. YCJIOBUS PEAJIN3AIIAU PABOYEN ITPOT'PAMMBI ITPOU3BOICTBEHHOM
ITPAKTUKH

4.1. TpeOoBaHMsl K YCJOBHSAM MPOBeIeHUs MPOU3BOJICTBEHHONH MPAKTUKHU

Pabouast mporpamMma mpou3BOJICTBEHHAS IPAKTHKA PEATTU3YETCSI B OPraHU3ALUAX 10 CIICIIH-
anbHOCTH TIPOdHIIsA, 00eCIeUNBAIOIINX JEATEILHOCTh 00yJaronuxcs B mMpodeccuoHalbHON 00J1a-
CTH

OO6opynoBaHue MPEANPHUATANH W TEXHOJIOTHYECKOE OCHAIECHHE pPAa0d0YMX MECT MPOU3BOJI-
CTBEHHOMW MPAKTUKU JOHKHO COOTBETCTBOBATH COACPNKAHHIO MPO(HECCUOHATBLHON JIEATEIBHOCTH H
JaTh BO3MOXXHOCTh 00YYaroIIeMycsl OBJIaJIeTh MPOPECCHOHATLHBIMU KOMIICTCHIIUSIMH 10 BCEM BU-
JaM JIeATEBHOCTH, MPEAYCMOTPECHHBIMU TPOTPAMMOM, C HCIIOIH30BAaHHEM COBPEMEHHBIX TEXHO-
JIOTHA, MAaTePHAJIOB U 00OPYIOBAHHUS.

TpeboBanust K TOKYMEHTAIUN, HEOOXOAMMOM JJIsl IPOBEIACHHSI PAKTUKH

IIM.01 Opranu3anusi ¥ KOHTPOJIb TEeKylleld JAeATeJbHOCTH CIYK0 NMpeANpUSATHH Ty-
pH3Ma M rOCTEeNPUUMCTBA:

- OJIaHK /1€7I0BOI TOKYMEHTALUY;

- OJIaHKW OpraHU3allMOHHBIX JOKYMEHTOB;

- OJIaHKU pacHopsIAUTENIbHBIX TOKYMEHTOB,;

- OJIaHKW OTYETHOW JOKYMEHTAIINH;

- 6s1aHK «CueT Ha OKa3aHHWEe TOCTUHUYHBIX YCIIyT»;

- Onank «CUeT Ha OKa3aHHUEe TYPUCTUYECKUX YCIYT;

[IM.02 IIpenocraBiieHre TOCTUHUYHBIX YCIYT:

- omank «®opma OpOHUPOBAHUS HA OPUIIHAITIEHOM CAaHTE TOCTHHHIIBDY,;

- 6i1aHK «3asiBKa Ha OPOHUPOBAHUE TOCTUHUILIBDY;

- OJIaHK TapaHTUIHOIO MHUChMa;

- bnank «CyeT Ha OKa3aHUE TOCTUHUYHBIX YCIYI»;

- 6naHK «OTMeHa OpOHUPOBAHUY;

- 6nask «IIuceMo-noATBEpKI€HNE OTMEHBI OPOHHUPOBAHUS;

- 6nank «V3MeHeHre OpOHUPOBAHUSY;

- Onank «OdunranbHBIN 0TKA3 B pa3MEIICHUI;

- KapTa perucTpaluu rocrs;

- OJIaHK MUTPallMOHHOM KapThl;

- OJIaHK YBEJOMJICHHUS O IPUOBITUM HHOCTPAHHOTO TpakJJaHUHA

- OJIaHK IIaXMAaTKH;

- 6nank cueta opma Ne 3-T7;

- OJIaHK JIOTOBOPOB MEX/y TOCTHHHUIICH M KIIMEHTAaMH, TOCTHHUIEH U Typupmamu;

- OJIaHK TPeAOCTaBIEHHS TOCTUHUYHBIX YCIIYT;

- OJIaHK MTHBEHTapHU3alMOHHAS OITUCH;

- OJIaHK KBUTAHIIMS Ha MPHEM Belllel B KaMepy XpaHeHHs TOCTHHULBI;

- OJITaHK TEXHOJIOTHYECKOTO JOKYMEHTA JIJIsl IPEIOCTABICHHUS YCIYTH IO apeH/Ie ETIO3UTHON
SIYCHKU,

- OJTaHK JKypHaJIa peruCTpanny 3a0bIThIX BEIICH;

- OJIaHK aKTa BO3BpaTa 3a0BITHIX BELICH;

[IM.03 OcBoenue BHI0B padoT MO AOKHOCTH ciykamiero 25627 IlopTse:

- KapTa perucTpanuu rocTs;

- MUTpaIMOHHAS KapTa;

- OJ1aHK 111a0JIOH YBEIOMJICHHS O MPUOBITUN HHOCTPAHHOTO IPaX/1aHUHA;

- BEZIOMOCTh IIaXMaTKa;

- BEZIOMOCTh JIBUKEHHUS HOMEPHOTO (POHAa;

- cueT dopma Ne 3-T.

TpeboBanus K y4eOHO-METOANUECKOMY 00€CIIEUEHUIO PAKTUKH:
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— METOJMYECKHE YKa3aHUA MO BBIMOJIHEHUIO pa0bOT Y4eOHOMH MPAKTHKH 110

I[IM.01. Opranu3anus ¥ KOHTPOJIb TEKYIICH NEATeIbHOCTH CIYXO MPEANpHUsATHN TypuU3Ma
U TOCTENPUUMCTBA,

[IM.02 IIpenocTaBieHre TOCTUHUYHBIX YCIIYT;

[1IM.03 OcBoenue BUOB paboOT MO AOJDKHOCTH ciyxamiero 25627 Iloptse.

4.2. HudopmaunoHHoe odecnevyeHue 00ydeHust

[lepeueHp peKOMEHyeMbIX Y4eOHBIX U3aaHui, IHTepHET-pecypcoB, JOMOIHUTEIbHON JIH-
Teparypsbl.

IIM.01

Opranusanusi ¥ KOHTPOJIb TeKylleill JAesiTeJIbHOCTH CJayK0 NpeAnpUATHH Typu3sMa
U TOCTeNPUUMCTBA

1. AxkenpTeBa C.M. Opranuzanusi TypuCTCKOM HHAYCTpuU. — M.: «Akamemusi». 2021. — 320
c.

2. JIro6aBuna H.JI. TexHomorust u opranuzaius TyporepaTopckoi aestenbHocth. 2021, —
M.: «Axanemus». — 272 c.

3. byropckuii, B. I1. Opranuszanus typuctckoil uHaycTpuu. [IpaBoBble OCHOBBI @ yUeOHUK
i cpenHero npodeccnonanbHoro oopasosanwus / B. I1. Byropckuit. — 2-¢ m3a1. — Mocksa : 13-
natensctBO HOpaiit, 2025. — 128 c. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
20102-4. — Texkcr : snektponHbld // OOpasoBarenpHas miatgopma HOpait [caiit]. — URL:
https://urait.ru/bcode/.

4. beictpoB C.A. TexHOIOTHS MPOJAX W MPOJABMKCHHS TYPIIPOJIYKTa: ydeOHOe rmocodue /
brictpoB C.A. — Mocksa: KunoPyc, 2020. — 260 c¢. — (CIIO). — ISBN 978-5-406-07280-6. —
URL: https://book.ru

5. I'apees, P. P., Opranuzanust 1esTeIbHOCTH COTPYAHUKOB CIIY>KObI MUTaHUS | y4eOHOE T0-
cobue / P. P. 'apeeB. — Mocksa : KaoPyc, 2024. — 143 ¢. — ISBN 978-5-406-12015-6. — URL.:
https://book.ru/book/950243 (nata oopamenus: 30.05.2024). — TeKCT : 37EKTPOHHBIMH.

6. EMenun C.B. TexHonorust u opraHu3aiusi TypareHTCKON ACSITENIbHOCTU: yu4eOHOE MOCo-
oue nns cpenHero npodeccuoHanbHoro oopaszosanusi / C.B. Emenun. — Mocksa: M3naTenbcTBo
IOpaiit, 2020. — 194 c. — (Ilpodeccuonansroe obpazoBanue). — ISBN 978-5-534-12617-4. —
Tekcr: anexrponnsiii // DBC FOpaiir [caiit]. — URL: https://new-prod.biblio-online.ru

7. Tumoxuna, T. JI. ['ocTuHnM4HAas MHAYCTPUS : Y4EOHUK AJIs CPEIHEro MPoPecCuOHANbHO-
ro oopazoBanus / T. JI. Tumoxuna. — 2-e u3a. — Mocksa : M3narensctBo FOpaiit, 2024. — 300 c.
— (ITpodeccunonanpaoe obpazoBanue). — ISBN 978-5-534-14985-2. — TekcT : 31eKTpOHHBIN //
OG6pasoBarenpHas mardpopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/537181

8. Tumoxwuna, T. JI. T'ocTuHHYHBIN cepBUC : YUEOHUK JJIsi CPEAHETO MPO(EeCcCHOHATBEHOTO
obpazoBanus / T. JI. Tumoxuna. — 2-e u3zf., nepepad. u gon. — Mocksa : M3garenscto HOpaiir,
2024. — 297 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-14888-6. — Tekcr :
AJIEKTPOHHBIN // Ob6pa3oBarenbHas iatdopma IOpaiit [caiT]. — URL:
https://urait.ru/bcode/537182

JlonoJIHUTeIbHbIEe HCTOYHMKH:

1. ®enepanbublii 3ak0oH OT 24 HOsO0ps 1996 r. N 132-03 «O6 ocHOBaxX TypUCTCKOU jes-
TeabHOCTH B Poccuiickon denepanum.

2. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 07.07.2025) «O 3ammure mnpaB moTpeOUTE-

en».
3. Ilocranosnenune [IpaBurenscrBa PO ot 18.11.2020 Ne 1853 «O6 yrBepxknenun [TpaBun
MIPEOCTaBIEHUS TOCTUHUYHBIX yciyT B Poccuiickoit deneparumy. // CIIC «"apanT DxcnepT»

ITM.02 IIpenocTraBeHre TOCTHHHYHBIX YCIYT

OcCHOBHBIC HCTOYHUKHU:

1. ®enepanbHblif 3aK0H 0T 24 HOsOps 1996 1. N 132-D3 «O6 0cHOBaxX TYPUCTCKOM Jie-
STENBbHOCTU B Poccuiickoit @enepanuny;
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2. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 07.07.2025) «O 3ammuTe mpaB noTpeou-
Teneh»;

3. Pacnopsixenue IlpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O0 yrBepxaenun Crpareruu pazputus Typusma B Pocculickoit @enepanuu Ha nepuon 1o 2035
rojan.

4. lopnenko, O. A. YmpaBieHue NEpCOHAIIOM : YYeOHUK i cpeaHero mpodeccuo-
HajmpHOTO 0OpaszoBanus / O. A. I'opnenko, /1. B. Epoxun, T. I1. MoxaeBa. — 2-¢ u3., ucnp. u J01.
— Mocksa : Uznarenscto HOpaiit, 2024. — 217 ¢. — (Ilpodeccuonanbroe oOpa3oBaHue). —

ISBN 978-5-534-16492-3. — Texkcr : snexktpoHHsid // ObOpaszoBarenbHas maTdopma HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/538594

5. Huxkonenxo, I1. I'. T'octuHnyHas uHAYCTpUS : Y4€OHUK U MPAKTUKYM Ui CPETHETO
npodeccuonanbHoro oobpasosanus / I1. I'. Huxonenko, E. A. Illamun, 0. C. KitoeBa. — 2-e u3g.,
niepepad. u mon. — Mocksa : M3gatenbctBo HOpaiit, 2024, — 531 ¢. — (Ilpodeccuonansroe 06-
pasoBanue). — ISBN 978-5-534-17256-0. — TekcT : anexTpoHHbI // OOpazoBaTenbHas miaThop-
Mma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/542242

6. daycroBa, H. B. Opranmuzanus u cnienuduka mpeaocTaBIeHUs] TOCTHHUYHBIX YCITyT
B FOCTUHHUIIAX : yuyeOHOe mocobue amsi cpeaHero mpodeccuonansHoro oopasosanus / H. B. day-
ctoBa. — Mocksa : U3garensctBo FOpaiit, 2024. — 188 ¢. — (IIpodeccrnonansuoe oOpa3oBanme).
— ISBN 978-5-534-13958-7. — Tekct : anektpoHHbIN // OOpa3oBarensHas miatdopma FOpaiit
[caitt]. — URL.: https://urait.ru/bcode/544092

7. Uysatkun, I1. 1. YnpaBrneHnue nepcoHagoM TOCTUHUYHBIX MPEINPHUATHIA : YIeOHUK
Ut cpenHero npodeccuonansHoro oopasosanus / I1. 1. YUysatkun, C. A. I'opbaToB ; mox penak-
uueit I1. I1. UyBaTtkuna. — Mocksa : M3garensctBo FOpaiit, 2024. — 280 c¢. — (IIpodeccuonains-
Hoe oOpaszoBanme). — ISBN 978-5-534-13227-4. — Texkct : snexkrponHsiid // OOpa3oBaTenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543187

8. Cununeiaa, O. H., OCHOBBI MapKeTHHTa TOCTHHUYHBIX yciyr : yueOnuk / O. H. Cu-
HunpiHa. — MockBa : KuoPyc, 2024. — 186 c. — ISBN 978-5-406-12016-3. — URL:
https://book.ru/book/950244— TekcT : 37€KTPOHHBIIA.

9. [ly6aeBa, B. . MapkeTHHIOBbIE TEXHOJIOTMU B TypH3ME : YUEOHHK M MPAKTHKYM
s cpenHero npodeccnonaneHoro oopazosanus / B. I'. Illyoaesa, . O. Cepnobonbckas. — 2-¢
u31., ucop. u gon. — MockBa : U3narensctBo FOpaiit, 2024. — 120 c. — (IlpodeccnonanbHoe
obpazoBanue). — ISBN 978-5-534-10550-6. — TexcT : anexrponHsii // OOpa3oBarenbHas Iiat-
¢dopma Opaiir [caiiT]. — URL: https://urait.ru/bcode/517928

10.  VYmpasieHue nepcoHaioM : y4eOHUK U TPAKTUKYM JUIS CPEIHETO MPOECCHOHATBEHO-
ro obpasosanus / A. A. JIutBuHIok [u ap.] ; mox penakuueit A. A. JIurBunioka. — 3-€ u31., nepe-
pab. u pon. — Mocksa : U3garensctBo HOpaiit, 2024. — 461 c. — (IIpodeccronanbHas npaxkTh-
ka). — ISBN 978-5-534-16151-9. — Tekcr : anekTpoHHbI // OOpa3oBarenbHas Mmiatdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/536835

IIM.03 OcBoeHue BHI0B padoT MO J0JKHOCTH ciayskainero 25627 Ioptbe

OcHOBHbBIC HCTOYHHKH:

1. Tumoxuna, T. JI. ['ocTuHMYHAs MHAYCTPUS | YYEOHUK JUIsl CpeiHEro npodecCHOHaIbHO-
ro obpazoBanus / T. JI. Tumoxuna. — Mocksa : U3narenscTBo IOpaiit, 2021. — 336 ¢. — (IIpo-
(deccuonanpHoe obOpazoBanue). — ISBN 978-5-534-07185-6. — Tekcr : anmekrponnsii // DBC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/451271

2. Tumoxuna, T.JI. T'ocTHHUYHBINA CEpBUC : YYCOHHK /I CPEAHETO MPOPECCHOHATHHOTO
obpazoBanus / T. JI. Tumoxuna. — Mocksa : M3garensctBo FOpaiit, 2021. — 331 c¢. — (IIpodec-
croHanbHOE oOpazoBanme). — ISBN 978-5-534-07572-4. — Texct : anextponnslii // DBC FOpait
[caiiT]. — URL: https://urait.ru/bcode/451272

3. Hukonenko, I1. I'. TlpeanpuHuMaTenbckas IesTeNbHOCTh B cepe TOCTHHHYHOTO OU3HE-
ca : aIMUHUCTPUPOBAHHE OTENs : YUeOHUK M MPAKTUKYM JUIsl CPEeAHEro MpodeccHoHaIbHOro 00pa-
3oBanusi / II. I'. Hukonenko, T.®.T'aBpunseBa. — Mocksa : UzmarensctBo HOpaiit, 2024. —
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451 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-13978-5. — TekcT : anekTpoH-
ueiii // OBC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/467415

4. CxabeeBa, JI. U., Opranuzaius ¥ KOHTPOJIb TEKYIICH AEATEIHLHOCTH MOAPA3ACICHUNA U
ciyx0 mpeanpustuii roctenpuuMcTBa (cepust yaeoHnkoB ®YMO 43.00.00 «CepBuc U Typu3mM») :
yueonuk / JI. . Ckabeesa, JI. JI. JlyxoBHas. — Mocksa : KnoPyc, 2026. — 219 c. — ISBN 978-5-
406-15496-0. — URL: https://book.ru/book/959998 (mata obpamenus: 25.08.2025). — Tekcr :
3JIEKTPOHHBIN.

5. AnromenkoBa, O. H., Aurnuiickuii si3bIk B cepe mpohecCHOHAIBHON KOMMYHHUKAITUU
Ul cITy’kObI OpoHHMpoBaHus U Tponax : yueOnwk / O. H. AntomenkoBa. — Mocksa : KunoPyc,
2024. — 253 ¢. — ISBN 978-5-406-12105-4. — URL: https://book.ru/book/950447— Texkcr :
3JICKTPOHHBIN.

43. OOmme TpeGoBaHMS K OPraHU3anuu 00pa3oBaTeIbHOTO MpoIecca

[TpousBoacTBeHHas mpakTuka 1o creuuanbHocT 43.02.14 Typusm M rocrenpuuMMcTBO
MIPOBOAUTCS] KOHLIEHTPUPOBAHHO B paMKax Ka)J0ro mpodeccuoHaaIbHOTO MOJYJsS. Y CIOBUEM J10-
IycKa 00y4aronuxcs K poru3BOJICTBEHHON ITPaKTUKE SBJISETCS OCBOCHHAs yueOHasi IPAKTHKA.

[TpousBoacTBeHHas mpakTuka 1o npodmito crnenuanbHocTd 43.02.14 Typusm u rocrenpu-
HUMCTBO MPOBOJUTCS B opMeE:

- IPOU3BOJICTBEHHOU NEATEIbHOCTH, KOTOpasi OTBEYAeT TPEOOBAHUSM MPOTPaMMbl MPAKTHU-
KH.

[TponomxurensHOCTh pabodero MHS 0OydYarOIUXCs MPU MPOXO0XKIESHUU MPOU3BOACTBEHHON
MPAKTUKH COCTABIISIET JUIsl 00yJaromuxcs B Bo3pacte oT 16 1o 18 ner - He Gonee 36 dacoB B Hene-
10, B Bo3pacte oT 18 ser u crapiue - He 6oiee 40 yacos B Heaenmto (cT. 92 TK PD).

OOyuatonMest 09HOM (PopMBI 0OyYEHHUS U MX POAMTENSIM (3aKOHHBIM TIPEICTABUTEIISIM)
MIPEIOCTABIIAETCS MPABO CAMOCTOATEIBLHOTO MO00pa OPraHu3aluy - 0a3bl IPAKTUKHU IO MECTY JKU-
TEJBCTBA, C LENBI0 TPYAOYCTPOUCTBA. 3asBlIeHHE OOydJatonierocs u ['apaHTuitHOE MUCHMO OpraHH-
3alMy MPEAOCTABIAIOTCA HA UMS 3aM. JUPEKTOpa Mo y4eOHO-IPOU3BOJCTBEHHON paboTe He MO3.-
Hee, ueM 3a 10 aHel 10 Havaia mpaKkTUKH.

OOyuaromiuecs, 3aKJIIOYUBIINE C OPraHU3alMsIMU HWHIUBHYalbHbIH JHOroBOp (KOHTPAKT)
00s13aHbl NPEIOCTaBUTh OJIMH 3K3EMIUISIP I0TOBOpPa B OTJEN MO Y4eOHO-TIPOU3BOJCTBEHHON padboTe
HeE TI03/IHEE, YeM 3a | Helenro 10 Havaia MpaKkTHKY.

[IpenycmarpuBaeTcst ycTaHOBIIEHHas (opMa OTYETHOCTH ISl OOYYAIOIIMXCSl O HUTOTam
MIPOXOKJICHUSI TPOU3BOICTBEHHOMN NMPaKTHKH:

- IHEBHUK;

- OTUET;

- XapaKTepUCTHKA;

- aTTEeCTAllMOHHBIH JIHCT.

B kauecTBe mpuIOKEHUS K OTUETY NPAKTHKU OOywaromuiics odopmisieT rpaduueckue,
ayamo-, GoTo-, BUJI€0-, MaTepHasbl, HarJsIHble 00pa3ibl U3eNui, OATBEPKAAIOLINE TpaKTHye-
CKHUH ONBIT, MOJYYEHHBIN Ha MTPAKTUKE.

Wtorom mpaktuku siBisiercst AuddepeHnnpoBaHHbIN 3a4eT, KOTOPBIH BBICTABISIETCS PYKO-
BOAMTENIEM MPAKTUKK OT IHCTUTYTa HA OCHOBaHUHU:

- HaOMro1eHui 3a paboTol MPaKTUKAHTA;

- BBITMIOJIHEHUS UHAUBHTyaJIbHOTO 3a/IaHMUS;

- KayecTBa OTYETa 10 MporpaMme MPaKTUKY;

- IPEe/IBAPUTENIbHON OIEHKU PYKOBOJUTENS MPAKTUKUA OT OpraHM3alvu- 0a3bl MPaKTUKU B
aTTECTAllHOHHOM JIMCTE;

- XapaKTePUCTHKH, COCTABIEHHON pyKOBOJUTENIEM IPAKTHUKU OT OpraHU3aI|H.

OOyuaromiyecss caMOCTOSITEILHO 0(OPMIIIOT THEBHUK MPAKTUKU. PyKOBOIUTENh MPAKTUKU
MOJMNKCHIBAET aTTeCTAallMOHHbIN nucT. [lo pe3ynabTaraMm mpakTUKU OOy4aroUUiicsl BHIMOJHSET (co-
CTaBJISIET) OTYET (C MpEe3eHTaIMel), B KOTOPOM OTpa)kaeT pe3yJIbTaThl BBHIIOJHEHHBIX 33JaHUN BO
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BpeMsI MPOXOXKIACHUS MPAKTUKH, a Takke (POpMyIHpyeT COOCTBEHHbIE BBIBOJIBI MO peE3yJbTaTaM
Mpo/IeTaHHOM paboOTHI.

®dopMbl HEOOXOIUMBIX JOKYMEHTOB JUIsl 3amojiHeHus U npenocrasienus B AHIIOO «Ky-
6anckuii UT10», MeToauueckue yka3zaHus 1O BBIIIOJHEHUIO OTYETa MO MPAKTHKE MOXKHO MOJIYYUTh
B OT/IeJIe Y4eOHO-TIPOU3BOACTBEHHOMN pabOThI U B OMOJIMOTEKE.

Pe3ynbTaThl IPOXOXKIACHUST TPOU3BOJICTBEHHOM MPAKTUKH YYUTBHIBAIOTCS MPU UTOTOBOM aT-
TeCTaluu.

4.4. KagpoBoe obecnieueHue 00pa3oBaTeIbHOI0 nmpouecca

PykoBOJICTBO IPOM3BOJACTBEHHON MPAKTUKON OCYIIECTBISAIOT MpernonaaBarenn MHcTturyta, a
TaKke padOTHUKU MPOPHUIBHBIX MPEANPUATHI/OpraHu3anuii - 0a3 MPaKTUKH.

Peanuzanus nmporpaMMbl POU3BOJICTBEHHON MPAKTUKKU IPU MPOBEACHUU B 00pa3zoBaTellb-
HOW OpraHu3alyy — OPraHU3yeTCs MeAArOTHUYECKUMHI PA0OOTHUKAMH, 110 BO3MOXHOCTH UMEIOIIUMHU
npoduIbHOE 00pa3oBaHUE M OOJIBIION CTaX MPAKTUYECKON PabOTHI 1O MPOdHIIIO;

- IPY TIPOBEJICHUH B OpPTraHU3aIUU, OCYIIECTBISIONICH NESTETLHOCTh O MPO(PUII0 COOTBET-
CTBYIOILIEH 00pa3oBaTEIbHON MPOTrPAMMBbI, B TOM YHCIIE B €€ CTPYKTYPHOM MOJpa3ieieHIH — Opra-
HU3YETCS JIMIAMH, COOTBETCTBYIOIIMMH TPEOOBaHUSAM TPYIOBOIO 3aKOHOAATENbCTBA Poccuiickoit
®denepanuu 0 IOMYCKE K MEJaroruyeckoil AeaTeIbHOCTH, U3 Yncia paOOTHUKOB JIaHHOM OopraHu3a-
[IUM, KOTOpble 00ECHEeunBAIOT OPraHU3aIMI0 Peaju3allil KOMIIOHEHTOB 00pa3oBaTeIbHOM Ipo-
rpaMMbI B pOopMe MPAKTUYECKOM MOATOTOBKH.
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5. KOHTPOJIb M OIIEHKA PE3YJIBbTATOB OCBOEHUS ITPOIT'PAMMBI YYEBHOM
HPAKTUKH

KoHnTposb u onieHka pe3yabTaToOB OCBOEHUS MPOrpaMMBbl yUeOHON MPAKTUKKU OCYILECTBIISET-

Csl PYKOBOJUTENIEM NPAKTUKUA B MPOIECCE BBHINOIHEHUS OOYYAIOUIMMHCS MPAKTUYECKUX PadOT B

COOTBETCTBUM C 3aJjaHHEM Ha MpakTUKy. B pe3ynbrare ocBOeHMs yueOHON MPAKTHKU B pamMKax

npoeCCHOHATBHBIX MOJyJICH oOydaromirecs MpoXoAiT MPOMEXYTOYHYIO aTTeCTaluio B (opme

ougpepenyuposannozo 3auema.

Kon PesyabTaTsl OcHoBHbIE OKa3aTe/u OlleHKHU pe- | PopMbl U Me-
(ocBoeHHbIE IPOdec- 3yJbTara TOAbI KOHTPOJISA
CHOHAJIbHbIE KOMIIe- U OLICHKH

TEeHIIUH)

IIK 1.1. [TnanupoBath Tekyuyto | OCylECTBISTh OPraHU3aLNI0 U KOH- DKkcnepTHas
JESTEeIbHOCTh COTPYA- | TPOJIb PAOOTHI COTPYAHUKOB CIIYKObI OLICHKA BBIIIOJI-
HUKOB CIIy’KO NpeAnpu- | IpeanpusITHs Typu3Ma U TOCTEIPUNUM- | HEHUS [TPaKTH-
ATAN Typu3Ma | CTBa YECKUX 3a/laHuM.
Y TOCTEIIPUUMCTBA YMeHus B3aMMOJIEHCTBOBATH C TYPO- Ortuer.

nepaTopaMu, IKCKypcuoHHbIMU Otopo, | duddepenupo-
KaccaMu IpOJaKu OUIIETOB BaHHBIH 3auerT.
IIpe3eHTOBaTh rOCTSAM OPraHU3ALMIO
MUTAHUS U [IPEIOCTABIIIEMbIE YCIYTH
Ha NPENpUATUAX TypHU3Ma U rocre-
IIPUMMCTBA;
ITpoTupars, NOIMPOBATH CTOJIOBYIO
1ocyAy U npubopsl;
Mcnonb30BaThk pa3IMyuHble CTUIH 00-
CILY’>KMBaHHS TOCTEH, COOTBETCTBYIO-
LI1€ BUJly MEPONIPUATHUS
TIK 1.2. Oprann3oBbiBaTh  Te- | Biamers TexHOIOTHEHN 1eI0POU3BO/I-
KYILYIO JIeTeIbHOCTh | CTBA (BeE€HUE TIOKYMEHTAllUU, XpaHe-
COTPYIHUKOB  CIYK0 | HUE U U3BJIEUEHUE UHPOPMALIIH)
npennpusaTiii  Typusma | CepBupoBaTh, JOCEPBUPOBBIBATH, I1€-
U TOCTENPUHMCTBA pecepBHUPOBBIBATH CTOJIBI B COOTBET-
CTBHMH C 3aKa3aHHBIMU OJII0O1aMH,
HaIUTKaMU U MOCJIEI0BATEIbHOCTHIO
WX [10/1a4H;
[TpuroraBnuBaTh MPOCThIE TOPSUUE U
XOJIOJHBIE HAIIUTKHY;
[TpesenToBath rocTsiM 001 U
HAIUTKU IPU 10J1a4e
K 1.3. Koopaunanposats BrimonHenune paboT B COOTBETCTBHHU €
Y KOHTPOJINPOBATh JI€sl- | YCTAaHOBJIEHHBIMU HOPMAaTHBHO-
TEIbHOCTh  COTPYAHHM- | IPABOBBIMU aKTaMHU Ha PYCCKOM U
KOB CIY)KO Tpennpus- | ”HOCTPAHHBIX A3bIKaX
THI Typusma | Mcnonb30BaTh TEXHUKY IEPETOBOPOB,
Y TOCTENIPUUMCTBA YCTHOTO OOIIECHUS, BKITIOYAst
TeneOHHBIE TEPETOBOPHI
Brnazners KynbTypoil MEXINYHOCTHOTO
oO1eHust
Koopaunanys 1 KOHTpOJIb
JIESITEIbHOCTH NPEANPUSATUS TUTAHUS
IIK 1.4. OcymecTBiATh  pacue- | 3HATh LIEHBI HA TYPUCTCKHUE NPOTYKTHI
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TBI C IOTPEOUTEIISIMU 32
Ipe0CTaBICHHbIC

yCIyrH

U OTJEJIbHBIE TYPUCTCKHE U
JOTIOTHUTEIIbHBIE YCIYTH

3HaTh aCCOPTUMEHT U XapaKTEPUCTUKU
IpeiaraéMbIX TYPUCTCKUX YCIIYT
[Tosib30BaThCs KOHTPOJIBHO-KACCOBBIM
000pyI0BaHHEM U MPOTPaMMHO-
annapaTHbIM KOMILJIEKCOM JUIsl IpUemMa
K oruiaTe ruiatexxHbix kapt (POS tep-
MUHAaJIaMU )

[TpoBoauTh oopMIIeHHE CUETA IS
OILJIaThI

[IpenocTaBisaTh cUET KIUEHTAM
IIpuHUMAaTh OIUIATY B HAJUYHOU U
Oe3namuyHoM popmax

OdopmiaATs BO3BpaT 0(hOPMIIEHHBIX
IJIATEXKEN

[K.2.1

Opranu3oBbIBaTh
U OCYUIECTBJIATH IPUEM
Y pa3MeIleHue rocTen

3HaTh MpaBUJIa PETUCTPALUU U pa3-
MEILEHHs POCCUICKUX U 3apyOeKHBIX
rocreil B rOCTUHMIIAX U UHBIX CPeJl-
CTBaxX pa3MELICHUS
WNnpopmupoBanue rocteit TOCTUHUY-
HOT'0 KOMIIJIEKCA WJIA UHOTO CPENICTBA
pa3MernieHust 00 OCHOBHBIX U JIOTIOJI-
HUTEJIBHBIX yCIIyraX TOCTUHHUYHOIO
KOMIUIEKCa UJIM UHOTO CPEJICTBA pa3-
MEIICHUS

BrinonHeHue yciryr roCTUHUIB, 3a-
KPEIUIEHHBIX 33 COTPYIHUKAMH CITYXK-
OBl

IIpYEMa U Pa3MEIEHUS TOCTUHUYHOTO
KOMIUIEKCa UJIM MHOTO CPEJICTBA pas3-
MEIICHHUS

[IK.2.2

Opranu3oBbIBaTh

U OCYILIECTBIISATH IKC-
TUTyaTauo HOMEPHOTO
¢dboH/1a TOCTUHHUYHOTO
TIPE TP THS

Ocy1ecTBIsITh MJIAHUPOBAHUE, Opra-
HU3ALHUI0, KOOPAVHALMIO U KOHTPOJIb
JeSITeIbBHOCTH CIYX 0 MUTaHus, npue-
Ma U pa3MelIeHHs, HOMepHOro (oHa,
B3aMMO/ICHICTBHE C IPYTUMHU CITyK0a-
MU TOCTUHMYHOT'O KOMILJIEKCA

3HaTh MpaBUJIa XpaHEHUs U BbIJauU
Oaraka rocteil B rOCTUHHMIIAX U UHBIX
CpEeACTBaxX pa3MeIleHHsI

IK.2.3

OpraHu3oBbIBaTh

U OCYILIECTBISATH Opo-
HUPOBAHME U NMPOJAKY
TOCTHHWUYHBIX YCIYT

3HaTh npaBuiia OPOHUPOBAHMS HOME-
POB B TOCTUHHUIIAX U UHBIX CPEICTBAaX
pa3MeIICHUs

WnpopmupoBanue rocteit ToCTHHUY-
HOT'0 KOMIIJIEKCA WJIA UHOTO CPENICTBA
pasMerieHust 00 OCHOBHBIX M JIOTIOJ-
HUTEJIBHBIX yCIyrax TOCTUHHUYHOIO
KOMIUIEKCa UM MHOTO CPEJICTBA pa3-
MEIICHHUSI

[IK.3.1

Bcetpeua, perucrpanus
U pa3MelleHue rocTen

3HaTh MMpaBUJIa PETUCTPALIUU U Pa3-
MEILEHHs] POCCUICKHUX U 3apyOesKHBIX
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IMpU 3aCCJICHUHU B I'OC-
TUHHUYHBIN KOMITIEKC
HJIK UHOC CPEACTBO
pasMEICHUA

rocreil B TOCTUHMIIAX U UHBIX CPEJI-
CTBaxX pa3MELICHUS
WNudopmupoBanue rocreit rocTHHHY-
HOI'0 KOMIIJIEKCA WJIA HHOTO CPENICTBA
pa3MernieHust 00 OCHOBHBIX U JIOTIOJI-
HUTEJIBHBIX yCIIyraX TOCTUHHUYHOIO
KOMIUIEKCa UJIM UHOTO CPEJICTBA pas3-
MEIICHHUS

BrinonHeHUe yciiyr rOCTUHUIBL, 3a-
KPEIUICHHBIX 33 COTPYIHUKAMU CITykKO
TOCTUHUYHOI'O KOMIUIEKCA UM UHOTO
CPEJICTBA Pa3MEILECHUS

OK 01 Bribupats ciocoOst Beinonnenue paboT B COOTBETCTBHH C
pelleHus 3aaa4 mpo- YCTaHOBJICHHBIMU HOpPMaTHBHO-
beccnonanbHOM nes- MIPABOBBIMU aKTaMH
TEIbHOCTU MPUMEHU-

TEIHHO K Pa3IMYHBIM
KOHTEKCTaM

OK 02 Hcnonp3oBatk coBpe- 3HaTh BHJBl TEXHUYECKUX CPE/ICTB
MEHHBIE CPEJICTBA I10- cbopa u 00paboTKU HHPOPMALIUH, CBSI-
HUCKa, aHaJIu3a 34 1 KOMMYHHKALINI
U UHTepIperauuu uH- | Brnagerts METOIUKOMN XpaHeHUus
dopmanumu, ¥ TIorcka nHpopmanuu
U MHPOPMAIMOHHBIE Brnanerp TexHUKOIl cocTaBieHus, yye-
TEXHOJIOTHH VISl BBI- Ta ¥ XPaHCHHSI OTYCTHBIX JTAHHBIX
MOJIHEHUS 3a7a4 Ipo-

(beccuoHaNbHOM J1es-
TETHHOCTH

OK 03 [TnanupoBaTh Bnanets ocHOBaMu opraHuzaluu jes-
U peajn30BbIBATh COO- | TEIBHOCTH CIYXO MPEeAnpusiTHil Ty-
CTBEHHOE MPO(eCcCHo- | pu3Ma U TOCTEIIPUUMCTBA W OCHOBBI
HAJIbHOE U IMYHOCTHOE | OpraHHU3aIiH, TUTAHUPOBAHHUSI
pa3BHUTHE, IPEINPUHA- | © KOHTPOJIS JEATCIEHOCTH TIOTIMHCH-
MaTeNbCKYIO JesTeNb- | HBIX
HOCTh B TIpoeccuo- Brnaners TexHONMOTHEN NETONPOU3BOI-
HaJIbHOU cdepe, uc- cTBa (BeJeHHE JOKYMEHTAIMH, XpaHe-
MOJIb30BATh 3HAHUS 10 | HUE W U3BJICUCHUE HH(POPMAIIHH )
¢dbuHaHCOBOM TPaMOT- OcCyIIecTBIATh pacyeT ¢ KIMEHTOM 3a
HOCTH B Pa3IMYHBIX MPEOCTaBICHHBIE YCIYTH
YKU3HEHHBIX CUTYaIUSIX

OK 04 DddexTuBHO B3anMo- | B3anmoseicTBOBaTh ¢ KOJJIETaMH TPH
JeiicTBOBATh BO3HUKHOBEHUU KOH(DIUKTHBIX CHUTYya-
1 paboTaTh B KOJUICK- 117071
THUBE U KOMaHJIe

OK 05 OcCylecTBISITh YCTHYIO | 3HaTh TEOPHIO MEKIMYHOCTHOTO U JIe-

Y MIUCbMEHHYIO KOMMY-
HUKaIUIO HA TOCyIap-
CTBEHHOM s3bIke Poc-
cuiickor denepanuiu ¢
y4eTOM 0COOeHHOCTEH
COIUATLHOTO

Y KYJIbTYPHOTO KOHTEK-

JIOBOTO OOUIEHHUs, MEePErOBOPOB, KOH-
(GIMKTOIOTUU MaJIOH TPYIIIIBI

Brnaners cnocoGamu JIOTHYECKH, Bep-
HO, apryMEHTHPOBAHO U SICHO CTPOUTH
YCTHYIO U IIUCBMEHHYIO P€uYb Ha pyc-
CKOM SI3bIKE Il PEIEeHUs 3a1a4 Mex-
JUYHOCTHOI'O U MEXKYJIBTYPHOIO B3a-
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cTa

UMOJEHUCTBUS

OK 07 CopetictBoBath coxpa- | OkasbIBaeT MEpPBYIO MOMOIIIb; Y dek-
HEHUIO OKPYKaroIIen TUBHO JE€HMCTBOBATh B UPE3BbIYANHBIX
Cpelbl, pecypcocoepe- | CUTyalusx, IPUMEHSITh PUHIUIIBI
JKEHUIO, TIPUMEHSATh OepeXITMBOTO MPOU3BOCTBA
3HaHUA 00 U3MEHEHUU
KJIUMATa, IPUHIUIIBI
OepexIIMBOrO MPOU3-
BOJICTBA, 3 (HEKTUBHO
JIECTBOBATH B UPE3BbI-
YalHBIX CUTyalUsIX

OK 09 [Tonp3oBatbes npodec- | BeimoaHenne padoT B COOTBETCTBUU C

CUOHAJIBHOU JJOKYMEH-
Tanuen Ha rocynap-
CTBEHHOM

Y MTHOCTPAHHOM SI3bIKaX

YCTaHOBJICHHBIMUA HOPMAaTUBHO-
IMIpaBOBbIMU aKTaMH Ha pPYCCKOM
N MHOCTPAHHBIX A3bIKAX
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